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Section Summary of Changes 

Table of Contents 
• Updated Table of Contents to match edits throughout the 

manual 
 

Chapter 1.4.1 Changes in 
Capacity 

• Temporary/Unplanned Capacity Changes and 
Closures  

o Added specific reference of when to use 
the Changes in Capacity Notification 
Form. 

• Adding New Sites 
o Updated entire subsection 

Chapter 2.2 KCICN Youth 
Summer Program 

• Removed, “Higher cost items could be used as 
a raffle to continue engagement in treatment.” 

• Updated to read, “Cash Value Cards cannot be 
used for the following: 

o Alcohol, tobacco or other drugs 
o General all-purpose financial aid 
o General pre-paid debit cards 
o Gifts with no clear link to behavioral 

health service access or outcomes 
o Raffles” 

Chapter 2.3.4 Mental Health 
Outpatient Benefit Infant-
Child Expanded Assessment 
Services 

• Reporting Requirements 
o Removed “Performance Measurement 

(PM) Plan”  

Chapter 2.5 Substance Use 
Disorder Outpatient Benefit 

• Reporting Requirements 
o Removed “Performance Measurement 

(PM) Plan” 

Chapter 2.7 Assisted 
Outpatient Treatment (AOT) 
and Behavioral Health 
treatment  

• Update scope title. Previously, “Assisted 
Outpatient Treatment (AOT) and Behavioral 
Health Treatment and Outreach” 

• Changed “outreach” to “engagement” in the 
body of the scope 

Chapter 2.10 Occupational 
Therapy 

• Reporting Requirements 
o Removed “Performance Measurement 

(PM) Plan” 
Chapter 2.13 Program for 
Assertive Community 
Treatment (PACT) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 



Chapter 4.1 Emergency 
Telephone Services 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 4.1.1 OneCall 
• Reporting Requirements 

o Removed “Performance Measurement 
(PM) Plan” 

Chapter 4.11.3 Warm Line 
• Updated sentence to read, “Warm Line services 

are available for a minimum of seven hours a 
day, seven days a week.” 

Chapter 4.2 Adult Crisis 
Services (Mental Health Next 
Day Appointments-Adults) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 4.3 Substance Use 
Disorder Crisis Services Next 
Day Assessment 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 4.5 Mobile Crisis 
Team/Mobile Rapid 
Response Crisis Team 
(MRRCT) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 4.8.1.2 Crisis 
Diversion Interim Services 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 7.4 Intensive 
Community Support and 
Recovery Program (ICSRP) 

• Removed ICSRP Engagement Log monthly 
report. 

Chapter 7.8.3 Jail-based 
medication for Opioid Use 
Disorder (MOUD) for Persons 
Transitioning to 
Inpatient/Residential Services 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 8.1 Alcohol, Tobacco 
and Other Drug Prevention 
Coalition 

• Monthly Reports 
o Updated submission deadline, “All hours 

provided and services delivered… by the 
10th day of each month.” 

Chapter 9.1 911 Behavioral 
Health Crisis Call Diversion 
Program 

• Reporting Requirements 
o Removed “Performance Measurement 

(PM) Plan” 
Chapter 9.6 King County 
Adult Drug Diversion Court 
(KCDDC) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 9.9 Housing 
Resource Navigation 
Program 

• Updated scope title. Previously, “High Support 
Shelter and Housing Resource Navigation 
Program” 

• Updated intro to read, “The Housing Resource 
Navigation program provides housing resource 



navigation and case management at the time of 
diversion from criminal prosecution to 
behavioral health treatment and at the time of 
discharge from crisis stabilization services. The 
Housing Resource Navigation program occurs 
within a high support shelter environment.” 

• “Housing Resource Navigation Providers 
partner with high support shelters to ensure that 
shelter is available at the time of diversion from 
criminal prosecution to behavioral health 
treatment and at the time of discharge from 
crisis stabilization services and continues to be 
available for a temporary period of time. The 
high-support shelter environment includes 
support staff that are on-site 24 hours a day and 
7 days a week (24/7).” 

Chapter 9.11 Homeless 
Outreach, Stabilization, and 
Transition-Substance Use 
Disorder (HOST-SUD) 

• Definitions 
o Added: “PDAMS” means Program Data, 

Acquisition, Management and Storage.  
This is a database operated by HCA to 
collect service data.” 

• Updated Performance Table, Goal 5 
• Additional Requirements: 

o Added, “and service data uploaded to 
PDAMS web portal, no later than the 20th 
of the following month.” 

• Method of Payment 
o Updated sentence to read, 

“Reimbursement will be made monthly in 
1/12 payments per deliverable goal for 
DESC HOST-SUD services for the 
year.” 

o Added, “Receipt of monthly HOST-
SUD service data in Program Data, 
Acquisition, Management and Storage 
(PDAMS) via web portal, 
demonstrating a variety of service types 
provided to a minimum of 30 unique 
individuals per month, the payment may 
be reduced by $12,375 per month if 
service data is not received. 

• Additional Requirements 
o Added, “The HOST-SUD service data 

must be uploaded to HCA’s PDAMS no 
later than 20th of the month or the 
payment may be reduced up to $12,375 
per month.” 



• Monthly Reports 
o Replaced HOST Data Collection 

Workbook with, “HOST-SUD data 
uploaded via HCA’s Program Data, 
Acquisition Management and Storage 
(PDAMS) via web portal monthly.” 

Chapter 9.15 Legal 
Intervention and Network of 
Care (LINC) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 9.18 Intensive Care 
Manager/Familiar Faces/Vital 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 9.19 Peer Bridger 
Program 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 9.20 Pioneer Square 
Client Engagement 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 9.21 Housing for 
King County Regional Mental 
Health Court 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 9.25 Veterans 
Reentry Services Program 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 9.27 Youth Support 
Services 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.1 1811 Intensive 
Case Management Services 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 10.3 Crisis Outreach 
Response-Young Adults 
(CORS-YA) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.7 Family Support 
Organization 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 10.8 Family 
Treatment Court (FTC) 
Wraparound 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.9 Forensic 
Treatment Program at CCAP 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 



Chapter 10.10 Juvenile 
Justice Assessment Team 
(JJAT) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.11 Involuntary 
Treatment Triage Program 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 10.13 Low-Barrier 
Buprenorphine Service 
Expansion 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 10.14 Medication-
Assisted Treatment 
Shelters/Encampments 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.15 Older Adult 
Substance Use 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.16 Mental Health 
First Aid 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.19 Reentry Case 
Management Services 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 10.20 Pretrial 
Assessment and Linkage 
Services (PALS) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.23 Youth 
Connection Services 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 10.24 SBIRT-
Emergency Department 
Services 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.25 School-Based 
SBIRT 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.26 Supported 
Employment Program (SEP) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 10.27 Seven 
Challenges 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 10.28 Zero Youth 
Detention Behavioral Health 
Pilot Project 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 10.29 Wraparound • Reporting Requirements 



o Added “Performance Measurement (PM) 
Plan” 

Chapter 11.2 Community 
Outreach and Advocacy 
Team (COAT) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
Chapter 11.3 Family 
Intervention and Restorative 
Services (FIRS) 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 11.5 Functional 
Family Therapy 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 

Chapter 11.10 Multisystemic 
Therapy 

• Reporting Requirements 
o Added “Performance Measurement (PM) 

Plan” 
 


