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Section Summary of Changes 

Table of Contents • Updated Table of Contents to match edits throughout the 
manual. 

Chapter 3.3 Voluntary 
and Involuntary 
Treatment Act (ITA) 
Inpatient Psychiatric 
Services for Non-
Medicaid Individuals  

• Updated “Submit claims to King County” subsection 

• Updated to read, “For all inpatient stays, submit the discharge 
grid to Crisis Connections when the client discharges.”  
(changed voluntary stays to all inpatient stays) 

• Added subsection, “To review your claims” 

Chapter 4.4.1 Mobile 
Crisis Team (MCT) 

• Added, “Mental Health Professionals” subsection 

• Added, “Mobile Crisis Outreach Team HCA Training 
Requirements” subsection 

Chapter 13.2 Critical 
Incidents Program and 
Reporting Requirements 

• Updated link for United Healthcare Community Plan critical 
incident report form 

 


