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About The Capacity Collective 

The Capacity Collective, a woman- and LGBTQIA+-owned consulting group, provides data + 

evaluation support and technical assistance to nonprofits, government agencies, and 

community-based organizations. We believe in the power of data to demonstrate impact, 

celebrate successes, elevate voices, motivate staff and community, and advocate for social 

change. Learn more about our values and services at www.thecapacitycollective.org.  

 

Introduction 

Project Background 

The Culturally Responsive Measurement Tool: Protective Factors (CRMT-PF) was created in 

response to community organizations, and the families they serve. In the first round of the Best 

Starts for Kids (BSK) Levy, The Capacity Collective (serving as data capacity building consultants 

to BSK-funded early learning programs) and several BSK Program Managers heard feedback 

from many program staff and leadership that some of the assessments they were using felt 

inappropriate for their communities. These assessments that they used in their work with 

families, such as tools used to measure a child’s development, or a caregiver’s knowledge of 

parenting best practices, were culturally biased, leaving programs to make adaptations to try to 

make the tool a better fit. This meant it was hard to ensure consistent data collection across 

staff, and across communities. The assessments were also often risk-based, in that they were 

created to assess “problems” (e.g., experiences with trauma, or developmental delays) rather 

than a focus on family strengths. The BSK team decided upon an innovative approach as a test 

for how BSK centers communities in data and evaluation: hire a consultant to work with 

community to develop/adapt a culturally responsive tool to measure protective factors. In 

2021, The Capacity Collective was awarded the contract and began working on the CRMT-PF. 

 

The project team selected the Protective Factors Survey, 2nd edition (PFS-2) from the FRIENDS  

National Resource Center for Community-Based Child Abuse Prevention as the best survey for  

adaptation. Working with community partners and families, and in conversation with early 

learning academics, The Capacity Collective developed an adapted tool. The end result is an 

instrument that measures four of the five protective factors measured in the PFS-2: Family 

Resilience, Social Supports, Concrete Supports, and Parent/Caregiver + Program Staff 

Relationship. The fifth, Nurturing and Attachment, was changed into items that measure 

Knowledge of Parenting and Child Development, an important contributor to the protective 

factors framework. A timeline of the tool’s development is below. 

http://www.thecapacitycollective.org/
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Project Timeline 

• 2021: In the first year, we conducted two literature reviews: one on culturally

responsive research, and one on the measurement of protective factors. To ensure

community representation and input, the team assembled an Advisory Council (named

the Resilient Families Advisory Council [RFAC]) of early childhood practitioners who

serve and/or represent BSK-identified key King County communities. Through the course

of individual and group review phases and field pilot tests, the Council shared their

experiences and recommendations to modify or change items on the survey that did not

resonate with the families and cultures they served. We developed the first CRMT-PF

instrument and Implementation Guide, adapted from the PFS-2.

• 2022: In the second year, we assembled the 2nd RFAC (19

members) to conduct a community validation process. We also

worked with several additional researchers to conduct a

statistical validation of the tool. We conducted a literature

review of culturally responsive validity testing to guide our

community validation process. With the council, we validated

the English instrument with 30 families in each of the BSK key

communities. We updated the English CRMT-PF instrument

and Implementation Guide and developed a Scoring Tool.

• 2023: In the third year, we worked on the translations of the CRMT-PF into Simplified

Chinese, Somali, Spanish, and Vietnamese. We recruited and worked with community

partners to conduct a community validation of the CRMT-PF in the four translated

languages. We were able to community validate the tool in Simplified Chinese and

Spanish, partially test the Vietnamese tool, and get substantial feedback on the Somali

tool (see more below). Based on feedback from those processes, we updated the CRMT-

PF tools in English, Simplified Chinese, Spanish, and Vietnamese, and the

Implementation Guide and Scoring Tool.

• 2024: In the fourth year, we provided three Information Sessions and two live Training

Sessions to BSK-funded programs. We developed an Implementation Checklist for

program decision makers, and revised the Scoring Tool and Implementation Guide as we

received feedback from community-based organizations using the tool. We also

produced a series of training videos on the tool, geared toward staff who would be

using the tool in their work.

BSK Key Communities 
• American Indian/Alaska Native

• Black/African American

• Chinese

• Ethiopian

• Families of Children with
Disabilities

• Latina/o/x

• Middle Eastern/North African

• Pacific Islander

• Somali

• Vietnamese
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2025 Project Goals 

For Project Year 2025, our goals were to: 

▪ Develop a new, community translated version of the Somali CRMT-PF

▪ Complete a Community Validation of the Somali CRMT-PF

▪ Complete the Community Validation of the Vietnamese CRMT-PF

▪ Develop a Community Translation Toolkit for organizations who may want to produce

their own community validated translation of the CRMT-PF for languages not currently

available through BSK

The methods and findings used for each of these goals is outlined below, along with a summary 

of the updates we made to the CRMT-PF tools and resources based on what we learned 

through this year’s processes. We also provide our recommendations for next steps. 

Somali Community Translation 

The Somali version of the CRMT-PF was initially translated in 2023. It was tested with 43 

families via 3 community partners working in Early Learning programs in King County. The 

translation of the tool received a lot of feedback, with two primary concerns: the overly formal 

tone of the instrument, and a concern that a written version of the tool may not be universally 

accessible for Somali-speaking families, as many Somali immigrants are more familiar with 

spoken versions of the language than the written version.  

During the 2025 program year, The Capacity Collective team recruited three experienced 

Somali translators. This included a translator who had served as a Community Partner in 2023 

with the initial testing, and who had experience testing the tool with Somali-speaking families. 

To support the revised translation, The Capacity Collective team provided definitions and 

explanations of each of the concepts being measured, and the English version of the tool, and 

tasked the translators with providing a translation that would: 

▪ Honor the concepts being measured with each question, and

▪ Be accessible to a wide cross section of Somali-speaking families in King County.

The Community Translation team was compensated for their work, and the Somali version of 

the CRMT-PF was substantially updated based on their recommendations. 
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Somali Community Validation 

We completed the validation of the newly translated Somali tool by working with a Community 

Partner to test the tool with 30 families. The practitioner tested the instrument with each 

family and solicited feedback from the caregivers. As with prior years, the families were 

provided $50 gift cards, and the Community Partner was compensated for the time spent 

testing the tool, coordinating family incentives, and reporting the feedback to The Capacity 

Collective team.  

 

The Community Partner, an experienced translator herself, did not express concern about any 

aspect of the new translation. The families also provided no feedback, other than affirming that 

each of the questions made sense, and had purpose in the tool. She did, however, question the 

need for an audio version of the tool. She said that for younger community members, including 

the age of parents with young children, the written version would be preferred, and an audio 

version would only be helpful if the respondents were older. 

 

Beyond these concerns, the instrument was approved by Somali families, and our Community 

Partners. The reformatted Somali CRMT-PF is now publicly available for use. The most updated 

version of this tool, along with the others, is in Appendix A. 

 

Vietnamese Community Validation 

The Vietnamese tool was partially validated in the 2023 project year. It was tested with 20 

different families, though the goal was testing with 30 to 50 families total. There was little 

feedback from families or community partners during this first round, then community 

validation efforts resumed in 2025. 

 

We completed the validation of the Vietnamese tool by working with a Community Partner to 

test the tool with 30 additional families. The practitioner tested the instrument and solicited 

feedback from each of the caregivers. As with prior years, the families were provided $50 gift 

cards, and the Community Partner was compensated for the time she spent testing the tool, 

coordinating family incentives, and reporting the feedback to The Capacity Collective team.  

 

The Community Partner, also an experienced translator, expressed that she, and several of the 

families, expressed concern about a couple of minor translation issues. The concerns, our 

research into the issues, and resolution are described below. 
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1: TITLE - The title of the tool was misrepresented by the translation, using Hóa as the 

translation for “Culturally Responsive”. 

▪ The term “Hóa” alone could mean “magical” or “chemistry”; with the addition of “Văn” 

it translates more appropriately. 

▪ Resolution: Văn was added to the title.  

o Previous: Hóa: Các Yếu Tố Bảo Vệ  

o Updated: Văn Hóa: Các Yếu Tố Bảo Vệ 

 

2: INTRODUCTION - The introduction text used a term that could have a meaning different 

than intended. Several caregivers felt it translated the word but not the concept intended. 

▪ The English script reads, “This survey is being conducted for two reasons: to understand 

your strengths and needs as a family, and--more broadly--to understand…” 

▪ According to the feedback, the word-for-word translation from “reasons” to “lý do” 

could be confusing, whereas the use of “mục đích” (meaning “purpose”) would be more 

precise for capturing the meaning of the sentence. 

▪ Resolution: The words “lý do” were replaced with “mục đích”. 

o Previous: Cuộc khảo sát này được thực hiện vì hai lý do 

o Updated: Cuộc khảo sát này được thực hiện vì hai mục đích 

 
3: DEMOGRAPHICS - The word “person” (Người) was listed with every racial/ethnic option, 

which was repetitive, and made the page more difficult (“overwhelming”) to read. 

▪ Additionally, using “person” along with each of the options also meant that someone 

who would identify as Vietnamese was asked to choose “Viet” as a description of their 

identity, which felt problematic to some of the caregivers.  

▪ Caregivers did not feel this was necessary for each term, as the framing of the question 

in Vietnamese was adequate for respondents to understand how to complete that 

section of the tool. 

▪ Several caregivers, and the Community Partner, expressed that having “Viet Nam” 

would be more appropriate than, essentially, “Viet Person.” 

▪ Resolution: The word “person” (Người) was deleted from each of the options, and Viet 

was updated to Việt Nam.  

▪ Additionally: The CC team strengthened language in the Implementation Guide to make 

it clear that the inclusion of identity terms related to race and ethnicity should be 

adapted for the communities served by the organization/program utilizing the tool. 

▪ Last, we separated the demographic page from the rest of the CRMT-PF, to make it 

more apparent that demographic questions, and how they are structured, are optional. 
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4: GENDER - Some gender options (Non-Binary and Two Spirit) were categorized as 

“offensive” and “racist” by several respondents. Several caregivers suggested alternative 

translations, but the overall issue was unfamiliarity with the terms. 

▪ The CC team did research into the preferred language of the LGBTQIA+ communities in 

Vietnam and Vietnamese communities in the U.S. The language used to describe Non-

Binary (Phi nhị nguyên giới) is widely accepted. The term “Two Spirit” does not seem to 

have an equivalent, which suggests, given its origin in indigenous communities in North 

America, the term has not been widely adopted in Vietnam or Vietnamese communities. 

▪ Resolution: We feel both terms can be used at the discretion of the program using the 

tool. We strengthened language in the Implementation Guide to make it clear that the 

inclusion of identity terms such as these should be given careful consideration and 

tested with local communities before widespread use of the tool.  

 

5: FORMATTING - Several caregivers said the tool was hard to read and could use a larger 

font. Also, that being printed in black-and-white made the survey less inviting to take. 

▪ While this feedback was perhaps related to the way the tool was printed by the 

Community Partner, it is still helpful to think about the formatting of the tool. Printing in 

color is an expense for programs, and should be part of the decision making process. 

▪ This is feedback that can apply to any of the languages and is great advice to programs 

who want to utilize a paper version of the tool. 

▪ Resolution: The CC team reformatted the tool to have a larger font size, more white 

space, and the use of color to support successfully completing and scoring the tool. This 

version was used as a model to update the non-English versions of the tool. This new 

model also added a scoring section to the CRMT-PF, and separated the demographic 

page from the rest of the tool. 

▪ We added recommendations to the Implementation Guide addressing readability. 

 

Beyond these concerns, the instrument was approved by Vietnamese families, and our 

Community Partners. The reformatted Vietnamese CRMT-PF is now publicly available for use. 

The most updated version of this tool, along with the others, is in Appendix A. 
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Community Translation Toolkit 

The CRMT-PF is currently available in English, Spanish, Somali, Vietnamese and Simplified 

Chinese. For programs/organizations who need other languages, we created a Community 

Translation Toolkit. The Toolkit outlines best practices for conducting culturally responsive 

research, best practices for community-centered translations, and the fundamentals of testing 

a translated tool with families before launching it. The best practices for conducting culturally 

responsive research were summarized from the literature review conducted as part of this 

project in 2020. Translation guidance was synthesized from reading dozens of articles on 

culturally responsive translation processes and practices. 

 

To maintain the integrity of the tool, and how it measures protective factors, the Toolkit 

includes a guide to the concepts being measured by each of the questions. Equipped with these 

explanations, programs/organizations should be able to ensure the translation is geared toward 

measuring the concept in a culturally responsive way, rather than making a word-for-word 

translation. We included guidance for translating scripts and choosing which (if any) 

demographics to include, and several further readings to help any programs wanting to dig 

more deeply into translation best practices. The Community Translation Toolkit is a separate 

document and is available on the BSK Blog. 
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2025 CRMT-PF Updates 
 

Overall CRMT-PF Tool Updates 

Based on all the feedback through now several rounds of validation and feedback, and in 

conversation with the CRMT-PF Program Managers at BSK, we made some changes to the 

fundamental structure of the CRMT-PF: 

 

• Formatting: We updated the formatting of the CRMT-PF paper tool. We made each 

modules color coded - hope this makes the modularity more clear, more white space 

and bigger font size - easier to score by module 

 

• Streamlining: To streamline the tool, and make it more ready-to-use, we separated the 

CRMT-PF tool from the other sections: 

 

o Program Information: We removed the Program Information section, instead 

providing guidance and rationale in the Implementation Guide while making the 

tool more agile to adapt to the needs of organizations. 

 

o Demographics: We made the demographics into a separate page, for 

organizations to include, or not include, as needed. We provided guidance and 

rationale in the Implementation Guide for the programs to decide which 

demographics they want to use, and how. This removed excess pages to print for 

programs who do not need to collect demographics, but provided models for 

how the demographics could be collected. Additionally, we simplified the race 

and ethnicity fields to be more inclusive and adaptable, based on feedback from 

several community partners. 

 

• Scoring: We added a section to the CRMT-PF that uses the color coding to score the tool 

right onto the paper tool rather than needing a separate calculator. This is a separate 

page so that it could be easily included or excluded based on program needs. 
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Updates to Specific CRMT-PF Tools 

In addition to reformatting the CRMT-PF in each of the languages, we made some changes to 

several of the tools in various languages: 

 

• Simplified Chinese: No updates were made beyond overall changes described above. 

• Spanish: Working with a community partner on implementing the CRMT-PF in Spanish, 

we noticed a few places the translation could be confusing. We made minor changes to 

wording in a few places, checking that each question sufficiently measures the concept. 

o Q18: Replaced “algo” with “alguno.” 

o Q18: Updated “Se ha retrasado o no ha recibido atención médica o dental para 

usted o para su familia.” to “Ha postergado o no tenido acceso atención médica 

o dental para usted o para su familia.” 

o Q18: Replaced the word “desahuciado” with “desalojado.” 

• Somali: Based on the Community Translation Process outlined above, substantial 

revisions were made to the Somali CRMT-PF tool, along with the overall changes 

described above (pages 2-3). The updated version was used in the Community 

Validation process, and was validated (page 3). 

• Vietnamese: Based on feedback from the Vietnamese Community Validation process, 

minor changes were made to wording in several places. These are outlined in the 

section describing the validation process (pages 3-6). 

 

Updates to the CRMT-PF Implementation Guide 

Because of the substantial changes to several CRMT-PF tools this year, we revamped both the 

Implementation Guide and the Implementation Quick Guide. We know that the length of the 

full guide—over 70 pages—can be prohibitive to busy practitioners and wanted to make the 

information as accessible as possible. We pared down many parts of the content of the guide, 

made it more “evergreen” (taking out specific information that is likely to change, like pricing 

on other assessments), and organized it to provide clear steps for how to implement the tool 

from start to finish, based on the National Implementation Research Network (NIRN)’s 

Implementation Steps1 (see Chart 1). For the Implementation Quick Guide, we summarized all 

sections of the full guide, with specific page numbers to where to get more information from 

the full guide.  

                                                       

1 National Implementation Research Network (NIRN). (2021). Active Implementation Hub: Module 4: Implementation Stages. 

National Implementation Research Network: Frank Porter Graham Child Development Institute. 
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Chart 1. Stages of Implementation 

 

 

 

 

  

 
 
 
 
 
 
 
 
 

 

Changes to the CRMT-PF Implementation Guide include: 

 

▪ Formatting: Streamlining the formatting for easier future revisions, and for printing 

more consistently between computer operating systems. 

▪ Structure: More clearly organized around Implementation Science’s steps for 

implementation. For each of the steps, we describe several goals to be achieved, or 

considerations to make, and provide explanations, examples, and resources to support 

achieving each of those efforts. 

▪ Using the Data: More support and explanation on how best to use the data collected, 

including streamlining scoring instructions, and providing more examples of how the 

data can be used to support program improvement, and other possible data goals. 

▪ Scoring Guidance: Based on questions from practitioners, we added language to explain 

the rationale behind not having a pre-determined “good” score, but rather 

considerations on how programs may want to select a “threshold score” to trigger 

interventions for families scoring below that score. 

 

  

Exploration

Assessing and reviewing a proposed solution, 
intervention or tool; developing a team to 

support the work as it progresses through the 
stages.

Installation
Securing and aligning the support needed to 

put the solution, intervention, or tool into 
practice and developing feedback loops.

Initial 
Implementation

Putting the solution, intervention, or tool into 
practice with close attention to developing best 
practices, collecting data and feedback from all 

participants and refining the practice

Full 
Implementation

The fine-tuned approach to put the 
intervention or tool into practice that is well 
understood and applied by practicioners and 

supported by admininstrations and clients 
served.
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Recommended Next Steps 

Based on what we’ve learned through this year’s validation and implementation processes, we 

have a few recommendations for next steps for this project: 

 

▪ Publish the Community Translation Toolkit to the BSK Blog, or another BSK landing 

page with CRMT-PF resources. A Blog post could be helpful for sharing the resource 

widely for organizations who need languages not currently available. 

  

▪ Publish the most updated version of each of the updated tools and resources: 

o CRMT-PF English + Demographics page 

o CRMT-PF Simplified Chinese + Demographics page 

o CRMT-PF Somali + Demographics page 

o CRMT-PF Spanish + Demographics page 

o CRMT-PF Vietnamese + Demographics page 

o CRMT-PF Implementation Guide 

 

▪ If BSK decides to support the translation and validation of another language tool, Arabic 

has come up most often as a language needed. If BSK does not have the resources to 

support that, the Community Translation Toolkit can be used to support community-

based organizations in creating and testing their own version of the tool. 
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Appendix. Updated CRMT-PF Tools  
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CULTURALLY RESPONSIVE MEASUREMENT TOOL:  
PROTECTIVE FACTORS (CRMT-PF) 

For program staff use only 

☐ Pre-Test 

☐ Post-Test 

☐ Single 

Assessment 

This survey is being conducted for two reasons: to understand your strengths and needs as a family, and--
more broadly--to understand what families in King County (of all structures) need to thrive. In this survey we 
will ask you some questions that relate to the work you do with our program, but there will also be questions 
that may not seem to relate. For example, we ask questions to understand what families can and cannot 
afford with their current financial situations. This is not a judgment, nor is it a promise of services. 
 

Your responses are confidential and will not be used against you in any way. If there are questions you do not 
feel comfortable answering, feel free to select “Prefer Not to Answer” when applicable. Your responses will 
help us understand where we may need to provide/connect resources to families in the future.  
Thank you for your honest responses! 

Family Name/ID: Date: 

 

INSTRUCTIONS: Thinking about your life right now, select the extent to which you agree or disagree  

with the following statements. Use a  or     in the box to mark your response. 
 

FR | FAMILY RESILIENCE Strongly 
Agree Agree 

Neither 
Agree nor 
Disagree 

Disagree Strongly 
Disagree 

Prefer 
Not to 
Answer 

1. In general, my family knows we are strong enough to 
solve problems in our lives. 

4 3 2 1 0 N/A 

2. Our family traditions are important to us. 4 3 2 1 0 N/A 

3. In general, my family works together to solve 
problems. 

4 3 2 1 0 N/A 

4. In general, my family stays hopeful even in difficult 
times. 

4 3 2 1 0 N/A 

5. My family is able to find time for things that matter 
to us. 

4 3 2 1 0 N/A 

 

KPCD | KNOWLEDGE OF PARENTING & CHILD 
DEVELOPMENT 

Strongly 
Agree Agree 

Neither 
Agree nor 
Disagree 

Disagree Strongly 
Disagree 

Prefer 
Not to 
Answer 

6. I feel like I’m always telling my child(ren) “no” or 
“stop.” 

0 1 2 3 4 N/A 

7. How I respond to my child(ren) depends on how I’m 
feeling. 

0 1 2 3 4 N/A 

8. It is important to show that you understand your 
child(ren)’s feelings when they misbehave. 

4 3 2 1 0 N/A 

9. Parents/caregivers have a big impact on how their 
child(ren) turn out. 

4 3 2 1 0 N/A 
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CULTURALLY RESPONSIVE MEASUREMENT TOOL: PROTECTIVE FACTORS (CRMT-PF) 
 

INSTRUCTIONS: These questions help us understand your current support system. Thinking about your life 
right now, select the extent to which you agree or disagree with the following statements. 

 

SS | SOCIAL SUPPORTS Strongly 
Agree Agree 

Neither 
Agree nor 
Disagree 

Disagree Strongly 
Disagree 

Prefer 
Not to 
Answer 

10. I have someone in my life who encourages me. 4 3 2 1 0 N/A 

11. I have someone in my life who is honest with me 
about difficult topics. 

4 3 2 1 0 N/A 

12. When I’m trying to work on achieving a goal, I have 
someone in my life who will support me. 

4 3 2 1 0 N/A 

13. When I need someone to look after my child(ren) 
on short notice, I can find someone I trust. 

4 3 2 1 0 N/A 

14. I have people I trust to ask for advice about:  
(select all that apply) 

4 
4+ checked 

3 
3 checked 

2 
2 checked 

1 
1 checked 

0 
0 checked 

N/A 

 ☐ Money / Bills / Budgeting               

☐ Relationships                                   

☐ Food / Nutrition                                

☐ Stress / Worries                                 

☐ Caring for my Child / My Children   

☐ None of the above (= 0) 

 

INSTRUCTIONS: These questions help us understand your current financial situation. Thinking about your 
life right now, select the extent to which you agree or disagree with the following statements. 

 

CS | CONCRETE SUPPORTS Strongly 
Agree Agree 

Neither 
Agree nor 
Disagree 

Disagree Strongly 
Disagree 

Prefer 
Not to 
Answer 

15. I have trouble affording what I need each month. 0 1 2 3 4 N/A 

16. I am able to afford the food I want to feed my 
family. 

4 3 2 1 0 N/A 

17. In the past month, were you unable to pay for: 
(select all that apply) 

4 
0 checked 

3 
1 checked 

2 
2 checked 

1 
3 checked 

0 
4+ checked 

N/A 

 
☐ Rent or mortgage 

☐ Utilities or bills (electricity/gas/heat/ 
phone/internet, etc.) 

☐ Transportation (including gas, bus 
passes, shared rides) 

 
☐ Childcare/daycare 

☐ Medicine, medical expenses, mental 
health services, co-pays 

☐ Other (specify): 
 

 ☐ Groceries/food (including baby 
formula/diapers) 

☐ Basic household or personal hygiene 
items (including clothes/shoes) 

☐ I was able to pay for all of these (= 4) 

18. In the past year, have you:  
(select all that apply) 

4 
0 checked  

3 
1 checked 

2 
2 checked 

1 
3 checked 

0 
4+ checked 

N/A 

 ☐  Delayed or not gotten medical or dental 
care for you or your family 

☐  Been evicted from your home or 
apartment 

☐  Lived at a shelter, in a hotel/motel, or in 
an abandoned building or vehicle                               

☐  Moved in with other people, even 
temporarily, because you could not 
afford to pay rent, mortgage, or bills  

☐  Lost access to your regular 
transportation (e.g., vehicle totaled or 
repossessed) 

☐  Been unemployed when 
you really needed or wanted a 
job                          

☐ None of these apply to me 
(= 4) 
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CULTURALLY RESPONSIVE MEASUREMENT TOOL: PROTECTIVE FACTORS (CRMT-PF) 
 
 

INSTRUCTIONS: The following section focuses on your experiences so far with our organization.  
Your answers to these questions can help staff improve services for you and others like you,  

so your honest feedback is appreciated. 
 

NOTE: SKIP THIS SECTION IF YOU ARE TAKING THIS AS A PRE-TEST (see top of Page 1) 
 

CPSR | PARENT/CAREGIVER + PROGRAM 
STAFF RELATIONSHIP 

Strongly 
Agree Agree 

Neither 
Agree nor 
Disagree 

Disagree Strongly 
Disagree 

Prefer 
Not to 
Answer 

19. When I talk to staff from this program about my 
problems, they seem to understand. 

4 3 2 1 0 N/A 

20. The staff from this program genuinely care about 
me. 

4 3 2 1 0 N/A 

21. The staff from this program have respect for me. 4 3 2 1 0 N/A 

22. The staff from this program help me when I need 
it. 

4 3 2 1 0 N/A 
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CULTURALLY RESPONSIVE MEASUREMENT TOOL: PROTECTIVE FACTORS (CRMT-PF) 
 

For Program Staff Use Only 
 

FR Total Score: 
Section scores added up 

 DIVIDED 
BY 

# of Questions 
Answered: 
Out of 5 

 
EQUALS Average FR Score: 

 

KPCD Total Score: 
Section scores added up  

DIVIDED 
BY 

# of Questions 
Answered: 
Out of 4  

EQUALS Average KPCD Score:  

SS Total Score: 
Section scores added up  

DIVIDED 
BY 

# of Questions 
Answered: 
Out of 5  

EQUALS Average SS Score:  

CS Total Score: 
Section scores added up  

DIVIDED 
BY 

# of Questions 
Answered: 
Out of 4  

EQUALS Average CS Score:  

CPSR Total Score: 
Section scores added up  

DIVIDED 
BY 

# of Questions 
Answered: 
Out of 4  

EQUALS Average FR Score:  

 

 

 
 

PLUS 

 
 

PLUS 

 
 

PLUS 

 
 

PLUS 

 
 

EQUALS 

 

Average 
FR Score 

Average 
KCPD 
Score 

Average  
SS Score 

Average  
CS Score 

Average 
CPSR 
Score 

Total of  
Averages 
Enter below 

 

    
 

Scoring Note: 
Higher numbers = higher 
rate of protective factor 

Total of 
Averages 
From above 

DIVIDED 
BY 

# of Sections 
Completed 

Out of 5 
EQUALS 

OVERALL 
AVERAGE SCORE 
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CULTURALLY RESPONSIVE MEASUREMENT TOOL: 
PROTECTIVE FACTORS (CRMT-PF)  

Participant 
Demographics 

 

INSTRUCTIONS: These last few questions are about you. They will be used to help us understand the needs  
of people and families we serve. Remember, your responses to these questions are confidential. 

 

Gender Identity 
☐ Woman 

☐ Man 

☐ Non-Binary  

☐ Two-Spirit 

☐ Prefer to Self-
Identify (fill in): 

 ☐ Prefer not to answer 

Identifies as 
LGBTQIA+ 

☐ Yes 

☐ No 

☐ Not Sure 

☐ Prefer not to answer 

Disabling Barrier 
or Condition 

☐ Yes 

☐ No 

☐ Not Sure 

☐ Prefer not to answer 

Age:  
in years 

 
☐ Prefer not 
to answer 

Family Structure 
Select all that apply 

☐ Single Parent 

☐ Two Parent 

☐ Kinship Care 

☐ Foster Care 

☐ Multigeneration 

☐ Teen Parent 

Age(s) of 
Child(ren) 
Select all that apply 

☐ Pregnant 

☐ Age 0 to 5 

☐ Age 6 to 12 

☐ Age 12 to 18 

Is there a child 
with a disability 
in your care? 

☐ Yes 

☐ No 
☐ Prefer not to answer 

Current Living 
Situation 

☐ Own/Rent 

☐ Emergency Shelter 

☐ Living with Friend/Family  

☐ Motel/Hotel  

☐ Transitional Housing  

☐ Unsheltered/Staying in Car/Camper  

Primary language(s)  
spoken at home: 

 ☐ Prefer not to answer 

How do you self-identify your 
race or ethnicity? (fill in) 

 ☐ Prefer not to answer 

Race/ethnicity details: (please select as many as apply, and enter Country of 
Origin or Indigenous Identity, if applicable) 

☐ Prefer not to answer 

☐ American Indian/Alaska Native 
Tribal Affiliation/ 
Indigenous Identity (fill in): 

☐ Asian or Asian American  
Country of Origin/ 
Indigenous Identity (fill in): 

☐ Black, African or African American  
Country of Origin/ 
Indigenous Identity (fill in): 

☐ Hispanic, Latinx, or Spanish  
Country of Origin/ 
Indigenous Identity (fill in): 

☐ Middle Eastern or North African  
Country of Origin/ 
Indigenous Identity (fill in): 

☐ Native Hawaiian or Other Pacific Islander 
Country of Origin/ 
Indigenous Identity (fill in): 

☐ White  
Country of Origin/ 
Indigenous Identity (fill in): 
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关注文化特性的衡量工具：保护因素 (CRMT-PF) 
仅供员工使用 

☐ 测试前 

☐ 测试后 

☐ 单一 

   评估 

我们进行这项调查有两个原因：了解您家庭的优势和需求，以及更广泛地了解金县哪些家庭（所有类型）更需要帮助。

在本次调查中，我们会问您一些与您参与我们计划所得服务相关的问题，但也会有一些看似无关的问题。例如，我们会

问及家庭在当前的财务状况下可以负担和不能负担的费用。这既不是评判性的，也不是提供服务的承诺。 

您的回答将被保密，也不会被用于对您不利的任何方面。如果有您不愿意回答的问题，请随意选择“不想回答”。 

您的回答将帮助我们了解将来我们可能需要为家庭提供/连接哪些服务资源。感谢您的诚实反馈！ 

姓/识别号码: 日期: 

 

想想您现在的生活，选择您对以下陈述同意或不同意的程度。  

请在方框中打勾（或打 X 也可）以标示您的回答。 
 

FR | 家庭复原力 
非常 

同意 
同意 

既不同意

也不反对 
不同意 

强烈 

反对 

不想 

回答 

1. 总的来说，我的家人认为我们自己有足够的能力解决生活

中的问题。 4 3 2 1 0 N/A 

2. 我们的家庭传统对我们很重要。 4 3 2 1 0 N/A 

3. 一般来说，我的家人可以共同解决问题。 4 3 2 1 0 N/A 

4. 总的来说，即使在困难时期，我的家人仍然充满希望。 4 3 2 1 0 N/A 

5. 我的家人能够抽出时间来做对我们重要的事情。 4 3 2 1 0 N/A 

 

KPCD | 育儿与儿童发展知识 
非常 

同意 
同意 

既不同意

也不反对 
不同意 

强烈 

反对 
不想 

回答 

6. 我觉得我总是要对我的孩子说“不”或“停止”。 0 1 2 3 4 N/A 

7. 我对孩子的回应取决于我当下的感受。 0 1 2 3 4 N/A 

8. 当孩子行为不当时，对孩子表明您理解孩子的感受很重要。 4 3 2 1 0 N/A 

9. 父母/看护人对他们孩子的成长有很大的影响。 4 3 2 1 0 N/A 
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关注文化特性的衡量工具：保护因素 (CRMT-PF) 

 

这些问题有助于我们了解您当前的支持系统。想想您现在的生活…… 

 

SS | 社会支持 
非常 

同意 
同意 

既不同

意也不

反对 
不同意 

强烈 

反对 
不想 

回答 

10. 在我的生活中有人鼓励我。 4 3 2 1 0 N/A 

11. 在我的生活中有人对于困难的话题愿意对我坦诚。   4 3 2 1 0 N/A 

12. 当我为实现目标努力时，在我的生活中有人支持我。   4 3 2 1 0 N/A 

13. 当我临时需要别人照顾我的孩子时，我可以找到我信任的人。 4 3 2 1 0 N/A 

14. 我有信任的人征求以下方面的意见：（选择所有适用项）  4 
4+ checked 

3 
3 checked 

2 
2 checked 

1 
1 checked 

0 
0 checked 

N/A 

 
☐ 金钱/账单/预算                     

☐ 人际关系                                   

☐ 食物/营养                     

☐ 压力/忧虑                     

☐ 照顾我的孩子 

☐ 以上都没有 

 

有时候家庭会有困难支付他们所需要的东西。以下这些问题既不是评判性的，也不是提供服务的承诺， 

而是帮助我们了解家庭需要什么才能兴旺蓬勃。感谢您的诚实反馈。 
 

CS | 实质支持 
非常 

同意 
同意 

既不同意

也不反对 
不同意 

强烈 

反对 
不想 

回答 

15. 我很难支付得起每个月所需的东西。 0 1 2 3 4 N/A 

16. 我有能力支付家人所需的一日三餐。 4 3 2 1 0 N/A 

17. 在过去的一个月里，您是否无法支付：（选择所有适用项） 4 
0 checked 

3 
1 checked 

2 
2 checked 

1 
3 checked 

0 
4+ checked 

N/A 

 ☐ 租金或房贷 ☐ 水电杂费单（电/煤气/暖气/电话费/ 互联网等） ☐ 交通（包括汽油、公交车票、拼车） 

 ☐ 托儿服务/日托 ☐ 药物、医疗费用、心理健康服务、保险的定额共付费 ☐ 其他（请注明）： 

 ☐ 杂货/食品（包括婴儿配方奶粉/尿布） ☐ 基本的家庭或个人卫生用品（包括衣服/鞋子） ☐ 我有能力支付所有这些费用 

18. 在过去的一年里，您是否：（选择所有适用项） 4 
0 checked 

3 
1 checked 

2 
2 checked 

1 
3 checked 

0 
4+ checked 

N/A 

 ☐  延迟或未为您或您的家人提供医疗或牙科护理 

☐  被逐出您的家或公寓 

☐  与其他人同住，即使是暂时的，因为您无力

支付房租、房贷或账单 
☐  在您真正需要并想要一份工作时失业 

 ☐  住在避难所、旅馆/汽车旅馆或废弃的建筑物

或车辆中 

☐  无法使用您的常规交通工具（例如，车辆被

报废或收回） 
☐ 这些都不适用于我  

 

  



20 CRMT-PF 2025 FINAL REPORT 

 

关注文化特性的衡量工具：保护因素 (CRMT-PF) 

 

以下部分主要让您陈述迄今在接受我们机构服务的经历。您对这些问题的回答有助于工 

作人员改善为您和其他类似您的人提供的服务，因此我们非常感谢您的诚实反馈。  

注意：如果您填写的是测试前的部分， 

请跳过此部分（请参阅第 1 页顶部） 

 

CPSR | 家长/照护者与项目工作人员关系 
非常 

同意 
同意 

既不同意

也不反对 
不同意 

强烈 

反对 
不想 

回答 

19. 当我与这个计划的工作人员谈论我的问题时，他们似乎能

理解。 4 3 2 1 0 N/A 

20. 这个计划的工作人员真的很关心我。 4 3 2 1 0 N/A 

21. 这个计划的工作人员很尊重我。 4 3 2 1 0 N/A 

22. 这个计划的工作人员在我需要时会帮助我。 4 3 2 1 0 N/A 
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关注文化特性的衡量工具：保护因素 (CRMT-PF) 

 

仅供员工使用 
 

FR 总分: 

各部分得分总和 

 
除以 

已回答的问题数量 

5 分为满分 
 

等于 FR 的平均分: 
 

KPCD 总分: 

各部分得分总和 
 除以 

已回答的问题数量

4 分为满分  
等于 KPCD 的平均分:  

SS 总分: 

各部分得分总和 
 除以 

已回答的问题数量

5 分为满分  
等于 SS 的平均分:  

CS 总分: 

各部分得分总和 
 除以 

已回答的问题数量

4 分为满分  

等于 CS 的平均分:  

CPSR 总分: 

各部分得分总和 
 除以 

已回答的问题数量

4 分为满分  
等于 CPSR 的平均分:  

 
 

 

 
加上 

 

 
加上 

 

 
加上 

 

 
加上 

 

 
等于 

 
FR  

的平均分 
KCPD 

的平均分 
SS 

的平均分 
CS 

的平均分 
CPSR 

的平均分 
平均分总和 
在下方填写 

 

  
  

 评分说明： 

分数越高 =  

保护因素程度越高 
平均分总和 

从上方抄录 
除以 

已完成部分的数量 
5 分为满分 

等于 总体平均分 
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关注文化特性的衡量工具：保护因素 (CRMT-PF) 
参与者 

人口统计 
 

最后几个问题是关于您的，用于帮助我们了解 

我们所服务的个人和家庭的需求。请记住，您对本次调查的回答是保密的。 

 

性别认同 
☐ 女性 

☐ 男性 

☐ 非二元性别 

☐ 即是男性又是女性 

☐ 宁愿自我描述

为（请填写）： 
 ☐ 不想回答 

认同自己是 

LGBTQ 吗？ 

☐ 是 

☐ 否 

☐ 不确定 

☐ 不想回答 
致残疾病或状况 

☐ 是 

☐ 否 

☐ 不确定 

☐ 不想回答 

年龄 

岁数 
 ☐ 不想回答 

家庭结构 

选择所有适用项 

☐ 单亲 

☐ 双亲 

☐ 亲属照顾 

☐ 寄养 

☐ 多代同堂 

☐ 青少年父母 

儿童年龄 

选择所有适用项 

☐ 5 岁及以下 

☐ 6 至 12岁 

☐ 13 至 17岁 

☐ 18 岁及以上 
在您照顾的孩子中是

否有残疾儿童？ 

☐ 是 

☐ 否 
☐ 不想回答 

当前居住情况 
☐ 自有或租赁 

☐ 紧急避难所 

☐ 与朋友或家人一起住 

☐ 酒店/汽车旅馆 

☐ 过渡性住房 

☐ 无家可归/住在车里/露营车里 

在家使用的 

主要语言： 
 ☐ 不想回答 

您认为自己是什么种族 

或族裔？（请填写） 
 ☐ 不想回答 

种族/民族详情：（选择所有适用项）（如适用，请输入原籍国或原住民身份） ☐ 不想回答 

☐ 美洲印第安人/阿拉斯加原住民 部落归属/原住民身份（请填写）： 

☐ 亚洲人 原籍国/原住民身份（请填写）： 

☐ 黑人、非洲人或非裔美国人 原籍国/原住民身份（请填写）： 

☐ 西班牙裔、拉丁裔或西班牙人 原籍国/原住民身份（请填写）： 

☐ 中东或北非人 原籍国/原住民身份（请填写）： 

☐ 夏威夷原住民或其他太平洋岛民 原籍国/原住民身份（请填写）： 

☐ 白人 原籍国/原住民身份（请填写）： 

  



23 CRMT-PF 2025 FINAL REPORT 

 

Qalabka Cabiro Jawaabaha Dhaqan  
Ahaan: Ilaalinta Qodabada (CRMT-PF) 

Waxaa loogu talagalay oo keliya shaqaalaha barnaamijka. 

☐ Imtixaan ka horeeya 

☐ Imtixaan ka dambeeya 
☐ Hal Qiimayn 

Sahankan waxaa loo qabanayaa labo sababood: Tan kowaad waa in la fahmo meelaha qoysaska ay ku fiican yihiin iyo 
meelaha bahida ka jirto, iyo -- si balaaran - Tan labaad in la fahmo waxa qoysaska King County (dhammaan dhisma 
yaasha) u baahan yihiin si ay u kobcaan. Sahankan ku waydiin doonaa su'aalo la xariira programkeena iyo shaqada aad 
qabato, waxaa kaloo la kulmi kartaa su’aalo aanan ku saabsaneen shaqadaada. Tusaalo ahaan, waxaan ku 
weydiinaynaa su'aalo aan ku fahanno qoysaska waxay awoodaan iyo waxaynan awoodi karin xaga dhaqaala. Tani ma 
aha xukun, mana aha ballanqaad adeegyo. 
 
Jawaabahaagu waa qarsonii oo sinaba adiga laguuma isticmaalayo. Haddii ay jiraan su'aalo aanan ku qanacsanayn 
inaa ka jawaabto, xor ayaa uleedahay inaad doorato "Marabi inaa ka jawabo" marka ay canfacayso. Jawaabahaaga 
waxay naga caawin doonaan inaan fahanno meesh qoysaska nooga baahan yihiin inaa ka caawino ama meesha kala 
kumi leheen xaga mustaqbalkooda. Waad ku mahadsantahay jawaabahaaga daacadda ah! 

Magaca Qoyska/Aqoonsiga: Taariikh: 

 

Markaad ka fikirto noloshaada hadda, dooro ilaa inta aad ku raacsan tahay ama aad ka soo horjeedo 

weedhaha soo socda. Ku calaamadee ama     sanduuqa si aad u muujiso jawaabtaada. 
 

QA | QOYSKA ADKEYSIGA Xoog ayaan 
uraacsanahay 

Waa 
raacsanahay 

Mana 
raacsani 

mana 
diidani 

Waan 
diiidanahay 

Xoog ayaan 
u 

diidanahay 

Marabo 
inaa ka 

jawaabo 

1. Guud ahaan, qoyskayga way og yihiin inaan leenahay 
xoog aan ku xalin no dhibaatooyinka nolosheena. 

4 3 2 1 0 N/A 

2. Dhaqanka qoyskeena muhiim ayoo noo yihiin. 4 3 2 1 0 N/A 

3. Guud ahaan, qoyskayga  way isla shaqeeyaan si aan u  
xalino dhibaatooyinka. 

4 3 2 1 0 N/A 

4. Guud ahaan, hadaan ku jurno dhibaato ama waqti 
adag, waxaan yeelanaa rajo fiican. 

4 3 2 1 0 N/A 

5. Qoyskayga waxyaalaha khuseeya wakhti ayaan u 
helnaa. 

4 3 2 1 0 N/A 

 

AWKI | AQOONTA WAALIDNIMADA IYO  
KOBCINTA ILMAHA 

Xoog ayaan 
uraacsanahay 

Waa 
raacsanahay 

Mana 
raacsani 

mana 
diidani 

Waan 
diiidanahay 

Xoog ayaan 
u 

diidanahay 

Marabo 
inaa ka 

jawaabo 

6. Waxaan dareemayaa inaan marwalbo ilmahayga ku 
dhaho "maya" ama "joojiya." 

0 1 2 3 4 N/A 

7. Jawaabta aan siiyo cunugayga ama (caruurtayda) 
waxay ku xiran tahay sida aan dareemayo xiligaas. 

0 1 2 3 4 N/A 

8. Waa muhiim inaad muujiso inaad fahantay dareenka 
cunugaaga ama (caruurtayda) marka ay si xun u 
dhaqmayaan. 

4 3 2 1 0 N/A 

9. Waalidiinta/daryeelayaasha ayaa saameyn weyn ku 
leh sida ay caruurta ku soo baxaan. 

4 3 2 1 0 N/A 
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Qalabka Cabiro Jawaabaha Dhaqan Ahaan: Ilaalinta Qodabada (CRMT-PF) 
 

Su'aalahani waxay naga caawinayaan inaan fahanno hada dadka garab ku siiyo ama taageera-yashada. Markaad 
ka fikirto noloshaada hadda, dooro ilaa inta aad ku raacsan tahay ama aad ka soo horjeedo weedhaha soo socda. 

 

TB | TAAGEERADA BULSHADA Xoog ayaan 
uraacsanahay 

Waa 
raacsanahay 

Mana 
raacsani 

mana 
diidani 

Waan 
diiidanahay 

Xoog ayaan 
u 

diidanahay 

Marabo 
inaa ka 

jawaabo 

10. Waxaa noloshayda ka mid ah qof i dhiirigeliya. 4 3 2 1 0 N/A 

11. Waxaa noloshayda ka mid ah qof daacad igala hadla 
mowduucyada adag. 4 3 2 1 0 N/A 

12. Marka aan nolashayda rajooyin isbadal sameenayo, 
nolashayda waxaa ka mid ah qof i taageero. 4 3 2 1 0 N/A 

13. Marka aan u baahdo qof ii ilaaliya cunugayga ama 
(caruurtayda) ogeysiis gaaban, waxaan heli karaa 
qof aan ku kalsoonahay. 

4 3 2 1 0 N/A 

14. Waxaan haystaa dad aan ku kalsoonahay oo aan 
kala hadlikaro qodobahan:  
(dooro dhammaan kuwa ku khuseeya) 

4 
4+ checked 

3 
3 checked 

2 
2 checked 

1 
1 checked 

0 
0 checked 

N/A 

 ☐ Lacag / Biilasha / Miisaaniyadda                 

☐ Xidhiirada                                    

☐ Cunto / Nafaqo                                         

☐ Buuqa / Walaaca                                       

☐ Daryeelka Ilmahayga / ama carruurtayda 

☐ Midna kama mid aha kuwa kor ku xusan 
 

Mararka qaarkood way ku adag tahay qoysaska inay iska bixiyaan waxyaabaha ay u baahan yihiin. Tani maaha 
qasab ama ballan cawinaad laakiin waxay naga caawini doontaa inaan fahanno waxa qoysaska u baahan yihiin 
inay koraan. Jawaab ku saabsan noloshaada hadda, xitaa haddii qaar kharashyadaada ceerta kaa caawiso (sida 

kaalmada kirada ama lacagta cuntada). Waanu kuu mahadcelinaynaa jawaabahaaga daacadda ah. 
 

TM | TAAGEERADA MAALIYADDA Xoog ayaan 
uraacsanahay 

Waa 
raacsanahay 

Mana 
raacsani 

mana 
diidani 

Waan 
diiidanahay 

Xoog ayaan 
u 

diidanahay 

Marabo 
inaa ka 

jawaabo 

15. Bil kasto ma awoodo wax yaaboyinka aan u baahdo. 0 1 2 3 4 N/A 

16. Waan awoodaa inaan bixiyo cuntada aan rabo inaa 
siiyo qoyskayga. 4 3 2 1 0 N/A 

17. Bishii la soo dhaafay, miyaa iska bixin waysay: (dooro 

dhammaan kuwa ku khuseeya) 
4 

0 checked 
3 

1 checked 
2 

2 checked 
1 

3 checked 
0 

4+ checked 
N/A 

 ☐ Kirada ama deenta guriga 
iibsanaysid 

☐ Agabka ama biilasha (korontada/ gaaska/ kuleelka/ 
telefoonka/ internetka iyo wixi lamid ah) 

☐ Gaadiidka (gaska, lacagta 
buska, gaariga kulmeeyaha ah) 

 
☐ Xanaanada caruurta 

☐ Daawo, Lacagta caafimaadka, Caafimaadka 
maskaxiyan, Lacagta caafimaadka adiga kuugu so aada 

☐ Waxyaaboyin kale (no qor): 
 

 ☐ Cuntooyinka (ka mid ah 
caanaha ilmaha/xafaayad) 

☐ Waxyaabooyinka nadaafada guriga iyo shaqsi ahaan 
(ka mid ah dhar iyo kabo) 

☐ Waan awooday inaan 
waxyaalahan bixiyo (=4) 

18. Sannadkii hore, ma samaysay:  
(dooro dhammaan kuwa ku khuseeya) 

4 
0 checked 

3 
1 checked 

2 
2 checked 

1 
3 checked 

0 
4+ checked 

N/A 

 ☐  Adiga ama qoyskaaga dib ma 
udhigateen ama aanan aadin dhaqtarka 
caafimaadka ama dhaqtarka ilkaha 

☐  Lagaa saaray gurigaaga ama aqalkaaga 

☐  Ku noolaa huteel/motel, ama dhismo 
cidla ah ama baabuur 

☐  Mala dagtay dad kale, xitaa ku meel gaar 
ahaan, sababta kuu geese oo eheed awood 
la’aan oo kirada, deenta guriga, ama biilasha 
iska bixinwaayay 

☐  Gaadiid/gaari la’aan kuugu dhacday 
(gaariga shil kaagalay ama gaariga lagaa 
ceshtay) 

☐  Waxaad ahayd shaqo la'aan 
markii aad runtii u baahnayd 
shaqo 

☐ Midkoodna aniga ima 
khuseeyaan (=4) 
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Qalabka Cabiro Jawaabaha Dhaqan Ahaan: Ilaalinta Qodabada (CRMT-PF) 
 

Qaybta soo socota waxay kaa waraysanaysaa ururkeena sidaa u aragto ama sida ay kuula dhaqmaan. 
Jawaabahaaga waxay caawini kartaa shaqaalaha inay horumariyaan sida adiga iyo dadka adiga kula mid ah 

ay ula dhaqmaan, mahadsanid jawaab celinta oo daacadda ah. 
 

OGAYSIIS: KA BOOD QAYBTAN HADDII AAD TAN U QAADANAYSO HORDHAC  (fiiri bogga sare ee 1) 

XWDS | XIRIIRKA WAALIDKA/ DARYEELAHA + 
SHAQAALAHA 

Xoog ayaan 
uraacsanahay 

Waa 
raacsanahay 

Mana 
raacsani 

mana 
diidani 

Waan 
diiidanahay 

Xoog ayaan 
u 

diidanahay 

Marabo 
inaa ka 

jawaabo 

19. Shaqaalaha barnaamijkan marka aan kala hadlo 
dhibaatooyinkayga, waxaa ii muuqata inay i 
fahmaan. 

4 3 2 1 0 N/A 

20. Shaqaalaha barnaamijkan si dhab ah ayay ii 
daneeyaan. 

4 3 2 1 0 N/A 

21. Shaqaalaha barnaamijkan ayaa ixtiraam i siiya. 4 3 2 1 0 N/A 

22. Shaqaalaha barnaamijkan wey i caawiyaan markaan 
u baahdo. 

4 3 2 1 0 N/A 
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Qalabka Cabiro Jawaabaha Dhaqan Ahaan: Ilaalinta Qodabada (CRMT-PF) 

 

Waxaa loogu talagalay oo keliya shaqaalaha barnaamijka 

 

QA Wadarta dhibcaha: 
 LOO 

QAYBIYAYA 

Tirada su'aalaha 
laga jawaabay:  
5 ugu badnaan 

 
WAA Celcelis QA Gool: 

 

AWKI Wadarta dhibcaha:  LOO 
QAYBIYAYA 

Tirada su'aalaha 
laga jawaabay:  
4 ugu badnaan  

WAA Celcelis AWKI Gool:  

TB Wadarta dhibcaha:  LOO 
QAYBIYAYA 

Tirada su'aalaha 
laga jawaabay: 
5 ugu badnaan  

WAA Celcelis TB Gool:  

TM Wadarta dhibcaha:  LOO 
QAYBIYAYA 

Tirada su'aalaha 
laga jawaabay: 
4 ugu badnaan  

WAA Celcelis TM Gool:  

XWDS Wadarta dhibcaha:  LOO 
QAYBIYAYA 

Tirada su'aalaha 
laga jawaabay:   
4 ugu badnaan  

WAA Celcelis XWDS Gool:  
 
 

 

 
LAGU 

DARAY 

 

 
LAGU 

DARAY 

 

 
LAGU 

DARAY 

 

 
LAGU 

DARAY 

 

 
WAA 

 
Celcelis 

QA  
Gool 

Celcelis 
AWKI 
Gool 

Celcelis  
TB  

Gool 

Celcelis 
TM  

Gool 

Celcelis 
CPSR 
Gool 

Wadarta 
Celceliska  
Hoos ka geli 

 

    
 

Tirooyinka Sare =  
Heerka Sare ee Ilaalinta 

Qodabada 
Wadarta 
Celceliska  

Laga soo bilaabo kor 

LOO 
QAYBIYAYA 

Tirada Qaybaha la 
Dhammeeyay  
5 ugu badnaan 

WAA CELCELISKA GUUD 
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Qalabka Cabiro Jawaabaha Dhaqan Ahaan:  
Ilaalinta Qodabada (CRMT-PF) 

Macluumaadka ka 
Qaybqaataha 

 

Su'aalahan ugu dambeeya adiga ayay kugu saabsan yihiin. Waxaa loo isticmaali doonaa inay naga caawiyaan 
fahamka baahiyaha dadka iyo qoysaska aan u adeegno. Xusuusnow, jawaabahaaga waa qarsoodi. 

 

Aqoonsiga Jinsiga 
☐ Naag 

☐ Nin 

☐ Qof aanan isticmalin 
naag ama nin 

☐ Sidaa isku 
arko (qor): 

 
☐ Ma rabo inaan ka 
jawaabo 

Waxaa loo 
aqoonsaday 
LGBTQ+ 

☐ Haa 

☐ Maya 

☐ Ma hubo 

☐ Ma rabo inaan ka jawaabo 

Naafanimo ama xaalad 
caafimaad 

☐ Haa 

☐ Maya 

☐ Ma hubo 

☐ Ma rabo inaan ka 
jawaabo 

Meeqo sano 
ayaad jirtaa 

 
☐ Ma rabo inaan ka 
jawaabo 

Qoyskayga waxuu ka 
koobanyahay 
Dooro dhammaan kuwa 
khuseeya 

☐ Waalid keligiis ah 

☐ Laba Waalid 

☐ Daryeelka 
ehelnimada 

☐ Xannaanada 
korinta 

☐ Jiilal badan 

☐ Waalid aanan 
qaangaarin 

Da'da carruurta 
waa imisa jir  
Dooro kuwa khuseeya 

☐ 5 iyo ka yar 

☐ 6 ilaa 12 

☐ 13 ilaa 17 

☐ 18 iyo ka badan 

Ma jiraa ilmo naafo ah 
oo ku jira 
daryeelkaaga? 

☐ Haa 

☐ Maya 

☐ Ma rabo inaan ka 
jawaabo 

Xaaladda guryaha 
ee hadda jirta 

☐ Lahaansho/Kiro 

☐ Hoyga Degdegga ah 

☐ La noolaanshaha Saaxiib/Qoys 

☐ Motel/Hotel  

☐ Hoyga Ku-meel-gaarka ah 

☐ Aan hoy lahayn/Joogitaan Gaari/Xeryo 

Luuqada aan ku hadalno guriga:  ☐ Ma rabo inaan ka jawaabo 

Sideed isu aqoonsataa 
jinsiya/qowmiyaadka? (qor): 

 ☐ Ma rabo inaan ka jawaabo 

Faahfaahinta jinsiyada/qowmiyaadka: (Dooro dhammaan kuwa khuseeya) ☐ Ma rabo inaan ka jawaabo 

☐ Hindi Mareykan/ Dhaladka Alaska 
Xidhiidhka Qabiileed/ 
Aqoonsiga asaliga ah (qor): 

☐ Aasiyan 
Dalka Asalka ah/ 
Aqoonsiga asaliga ah (qor): 

☐ Madow, Afrikaan ama Afrikaan 
Mareykan ah 

Dalka Asalka ah/ 
Aqoonsiga asaliga ah (qor): 

☐ Hisbaanik, Latin, ama Isbaanish 
Dalka Asalka ah/ 
Aqoonsiga asaliga ah (qor): 

☐ Bariga Dhexe ama Waqooyiga Afrika 
Dalka Asalka ah/ 
Aqoonsiga asaliga ah (qor): 

☐ Dhaladka Hawaii ama Jasiiradaha kale 
ee Baasifigga 

Dalka Asalka ah/ 
Aqoonsiga asaliga ah (qor): 

☐ Caddaan 
Dalka Asalka ah/ 
Aqoonsiga asaliga ah (qor): 
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HERRAMIENTA DE MEDICIÓN CULTURALMENTE 
SENSIBLE: FACTORES DE PROTECCIÓN (CRMT-PF) 

Solo para uso del personal del programa 

☐ Previa 

☐ Posterior 
☐ Evaluación única 

Se realiza esta encuesta por dos motivos: para entender sus fortalezas y necesidades como familia, y - ampliamente- 
para entender lo que todo tipo de familias del condado de King necesitan para prosperar. En esta encuesta le haremos 
algunas preguntas relacionadas a la participación que usted hace en nuestro programa, pero también habrá preguntas 
que pueden no parecer relacionadas. Por ejemplo, hacemos preguntas para entender lo que las familias pueden y no 
pueden pagar con su situación financiera actual. No se trata de un juicio ni de una promesa de servicios. 
 

Sus respuestas son confidenciales y no se utilizarán en su contra de ninguna manera. Si hay preguntas que no se siente 
cómodo/a contestando, no dude en seleccionar "prefiero no contestar" cuando corresponda. Sus respuestas nos 
ayudarán a comprender dónde será necesario proporcionar o conectar a las familias con recursos en el futuro. ¡Gracias 
por sus respuestas sinceras! 

Apellido/ID: Fecha: 

 

INSTRUCCIONES: Pensando en su vida en este momento, seleccione en qué medida está de acuerdo o en 
desacuerdo con las siguientes afirmaciones. Utilice una  o una     en el cuadro para marcar su respuesta. 

 

RF | RESILIENCE FAMILIAR Totalmente 
de acuerdo 

De 
acuerdo 

Ni de 
acuerdo ni en 
desacuerdo 

En 
desacuerdo 

Totalmente 
en 

desacuerdo 

Prefiero no 
responder 

1. En general, mi familia sabe que somos lo 
bastante fuertes para resolver los problemas de 
nuestras vidas. 

4 3 2 1 0 N/A 

2. Las tradiciones de nuestra familia son 
importantes para nosotros. 4 3 2 1 0 N/A 

3. En general, mi familia colabora en conjunto para 
resolver los problemas. 4 3 2 1 0 N/A 

4. En general, mi familia mantiene la esperanza, 
incluso en momentos difíciles. 

4 3 2 1 0 N/A 

5. Mi familia puede encontrar tiempo para las 
cosas que nos importan. 4 3 2 1 0 N/A 

 

CCDI | CONOCIMIENTO DE LA CRIANZA 
Y EL DESARROLLO INFANTIL 

Totalmente 
de acuerdo 

De 
acuerdo 

Ni de 
acuerdo ni en 
desacuerdo 

En 
desacuerdo 

Totalmente 
en 

desacuerdo 
Prefiero no 
responder 

6. Siento que siempre le estoy diciendo a mi(s) 
hijo(s) "no" o "basta". 0 1 2 3 4 N/A 

7. La forma en que respondo a mi(s) hijo(s) 
depende de cómo me siento. 0 1 2 3 4 N/A 

8. Es importante mostrar que entiende los 
sentimientos de su hijo cuando se comporta 
mal. 

4 3 2 1 0 N/A 

9. Los padres/cuidadores tienen un gran impacto 
sobre cómo crecen su(s) hijo(s). 4 3 2 1 0 N/A 
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HERRAMIENTA DE MEDICIÓN CULTURALMENTE SENSIBLE: FACTORES DE PROTECCIÓN (CRMT-PF) 
 

INSTRUCCIONES: Estas preguntas nos ayudan a entender su sistema de apoyo actual. Pensando en su vida en 
este momento, seleccione en qué medida está de acuerdo o en desacuerdo con las siguientes afirmaciones. 

 

AS | APOYO SOCIAL Totalmente 
de acuerdo 

De 
acuerdo 

Ni de 
acuerdo ni en 
desacuerdo 

End 
desacuerdo 

Totalmente 
en 

desacuerdo 
Prefiero no 
responder 

10. Tengo a alguien en mi vida que me alienta. 4 3 2 1 0 N/A 

11. Tengo a alguien en mi vida que es honesto 
conmigo sobre los temas difíciles. 

4 3 2 1 0 N/A 

12. Cuando estoy tratando de lograr un objetivo, 
tengo a alguien en mi vida que me apoya. 4 3 2 1 0 N/A 

13. Cuando necesito que alguien cuide a mi(s) 
hijo(s) sin tener mucho tiempo de aviso previo, 
puedo encontrar a alguien de confianza. 

4 3 2 1 0 N/A 

14. Tengo gente en la que confío para pedirles 
consejo acerca de: (marque todas las opciones que se 

apliquen) 

4 
4+ checked 

3 
3 checked 

2 
2 checked 

1 
1 checked 

0 
0 checked 

N/A 

 ☐ Dinero/facturas/presupuesto   

☐ Relaciones 

☐ Alimentos/nutrición   

☐ Estrés/preocupaciones   

☐ Cuidado de mi(s) hijo(s) 

☐ Ninguno de los anteriores (= 0) 

 

A veces es difícil para las familias pagar por cosas que necesitan. Esto no es un juicio ni una promesa de servicios, 
pero nos ayudará a entender qué necesitan las familias para prosperar. Apreciamos sus respuestas honestas. 

 

AC | APOYO CONCRETOS Totalmente 
de acuerdo 

De 
acuerdo 

Ni de acuerdo 
ni en 

desacuerdo 
End 

desacuerdo 
Totalmente 

en 
desacuerdo 

Prefiero 
no 

responder 

15. Tengo problemas para pagar lo que necesito 
cada mes. 0 1 2 3 4 N/A 

16. Puedo permitirme la comida que quiero para 
alimentar a mi familia. 4 3 2 1 0 N/A 

17. En el último mes, no estaba en condiciones de 
pagar: (marque todas las opciones que se apliquen) 

4 
0 checked 

3 
1 checked 

2 
2 checked 

1 
3 checked 

0 
4+ checked 

N/A 

 
☐ Alquiler o hipoteca 

☐ Servicios públicos o facturas 
(luz/gas/calefacción/ teléfono/internet, etc.) 

☐ Transporte (gasolina, pases de 
autobús, viajes compartidos) 

 
☐ Cuidado infantile/cuidado diario 

☐ Medicamentos, gastos médicos, servicios de 
salud mental, copagos 

☐ Otro (especifique): 
 

 ☐ Alimentos (incluida la lecha de 
fórmula/pañales) 

☐ Basic Artículos básicos del hogar o de 
higiene personal (incluida ropa/calzado) 

☐ Pude pagar todos estos (= 4) 

18. En el último año, le ha pasado algo de lo 
siguiente: (marque todas las opciones que se apliquen) 

4 
0 checked 

3 
1 checked 

2 
2 checked 

1 
3 checked 

0 
4+ checked 

N/A 

 ☐ Ha postergado o no tenido acceso atención 
médica o dental para usted o para su familia 

☐ Ha sido desalojado de su casa o 
apartamento 

☐ Ha vivido en un centro de acogida, en un 
hotel/motel, en un edificio o vehículo 
abandonado 

☐ Se ha mudado con otras personas, 
aunque haya sido temporamentel, 
porque no pudo pagar el alquiler, la 
hipoteca o las facturas  

☐ Ha perdido acceso al transporte 
regular (por ejemplo, vehículo 
siniestrado o embargado) 

☐ Se ha quedado desempleado 
cuando en realidad necesitaba o 
quería tener un trabajo 

 

☐ Ninguno de estos se refiere a mí 
(= 4) 
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HERRAMIENTA DE MEDICIÓN CULTURALMENTE SENSIBLE: FACTORES DE PROTECCIÓN (CRMT-PF) 
 

INSTRUCCIONES: La siguiente sección se centra en sus experiencias hasta el momento con nuestra organización. 
Sus respuestas pueden ayudar al personal a mejorar los servicios prestados a usted y a otras personas como 

usted, por lo que agradecemos sus sinceros comentarios. 
 

NOTA: OMITA ESTA SECCIÓN SI LA REALIZA COMO EVALUACIÓN PREVIA (consulte la parte superior de la página 1) 
 

RPCP | RELACIÓN ENTRE LOS PADRES/ 
CUIDADORES Y EL PERSONAL DEL 
PROGRAMA 

Totalmente 
de acuerdo 

De 
acuerdo 

Ni de 
acuerdo ni en 
desacuerdo 

End 
desacuerdo 

Totalmente 
en 

desacuerdo 
Prefiero no 
responder 

19. Cuando hablo con el personal de este 
programa sobre mis problemas, parecen 
entenderme. 

4 3 2 1 0 N/A 

20. El personal de este programa se preocupa de 
verdad por mí. 

4 3 2 1 0 N/A 

21. El personal de este programa me respeta. 4 3 2 1 0 N/A 

22. El personal de este programa me ayuda 
cuando lo necesito. 

4 3 2 1 0 N/A 
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HERRAMIENTA DE MEDICIÓN CULTURALMENTE SENSIBLE: FACTORES DE PROTECCIÓN (CRMT-PF) 
 

Solo para uso del personal del programa 
 

RF Puntaje total: 
Suma del puntaje de la sección 

 DIVIDO 
POR 

# de respuestas: 
Máximo 5 

 EQUIVALE 
A 

Puntaje Promedio 
RF: 

 

CCDI Puntaje total: 
Suma del puntaje de la sección  

DIVIDO 
POR 

# de respuestas: 
Máximo 4  

EQUIVALE 
A 

Puntaje Promedio 
CCDI: 

 

AS Puntaje total: 
Suma del puntaje de la sección  

DIVIDO 
POR 

# de respuestas: 
Máximo 5  

EQUIVALE 
A 

Puntaje Promedio 
AS: 

 

AC Puntaje total: 
Suma del puntaje de la sección  

DIVIDO 
POR 

# de respuestas: 
Máximo 4  

EQUIVALE 
A 

Puntaje Promedio 
AC: 

 

RPCP Puntaje total: 
Suma del puntaje de la sección  

DIVIDO 
POR 

# de respuestas: 
Máximo 4  

EQUIVALE 
A 

Puntaje Promedio 
RPCP: 

 
 
 

 

 
MÁS 

 

 
MÁS 

 

 
MÁS 

 

 
MÁS 

 

 
EQUIVALE 

A 

 
Puntaje 

Promedio 

RF 

Puntaje 
Promedio 

 CCDI 

Puntaje 
Promedio 

AS 

Puntaje 
Promedio  

AC 

Puntaje 
Promedio 

 RPCP 

Suma total 
de los 

promedios 
Ingresar abajo 

 

    
 

Nota sobre el puntaje: 
Cuanto más alto el 

puntaje, mayor 
presencia de factores de 

protección 

Suma total de 
los promedios 

Ver arriba 

DIVIDIDO 
POR 

# de secciones 
completadas 

Máximo 5 

EQUIVALE 
A 

TOTAL PUNTAJE 
PROMEDIO 
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HERRAMIENTA DE MEDICIÓN CULTURALMENTE 
SENSIBLE: FACTORES DE PROTECCIÓN (CRMT-PF) 

Demografía de los 
participantes 

 

Estas últimas preguntas se refieren a usted. Nos ayudarán a comprender las necesidades de las  
personas y familias a las que servimos. Recuerde que sus respuestas son confidenciales. 

 

Identidad de 
género 

☐ Mujer 

☐ 
Hombre 

☐ No binario  

☐ Dos espiritus 

☐ Prefiero 
autoidentificarme 
(completar): 

 
☐ Prefiero  
no responder 

Se identifica 
como LGBT+ 

☐ Sí 

☐ No 

☐ No estoy seguro/a 

☐ Prefiero no responder 

Condición o 
barrera que 
discapacita 

☐ Sí 

☐ No 

☐ No estoy seguro/a 

☐ Prefiero no responder 

Edad:  
en 
años 

 
☐ Prefiero 
no responder 

Estructura familiar 
Marque todas las 
opciones que se apliquen 

☐ Hogar 
monoparental 

☐ Hogar biparental 

☐ Cuidado familiar 

☐ Cuidados de 
acogida 

☐ Multigeneracional 

☐ Padre/madre 
adolescente 

Edad(es) de las/los 
niñas/os Marque todas las 

opciones que se apliquen 

☐ 0 a 5 

☐ 6 a 12 

☐ 13 a 17 

☐ 18 + 

¿Hay algún niño/a 
con discapacidad a 
su cargo? 

☐ Sí 

☐ No 

☐ No estoy seguro/a 

☐ Prefiero no responder 

Situación de 
vida actual 

☐ Vivienda 
propia/Alquilada 

☐ Refugio de emergencia 

☐ Alojado/a con amigos o familiares 

☐ Motel/Hotel  

☐ Alojamiento temporal 

☐ Sin refugio/Alojamiento en carro 

Lengua(s) principal(es)  
que se habla en casa: 

 ☐ Prefiero no responder 

¿Cómo autoidentifica su 
raza o etnia? (completar): 

 ☐ Prefiero no responder 

Detalles de raza/etnia: (Marque todas las opciones que se apliquen, y marque País natal or Identidad 

indígena, que se apliquen) 
☐ Prefiero no responder 

☐ Amerindio/nativa de Alaska 
Afiliación tribal/ 
Identidad indígena (completar): 

☐ Asiática 
País natal/ 
Identidad indígena (completar): 

☐ Black, African or African American  
País natal/ 
Identidad indígena (completar): 

☐ Hispana, latina, o española 
País natal/ 
Identidad indígena (completar): 

☐ Oriente Medio o africana del norte 
País natal/ 
Identidad indígena (completar): 

☐ Hawaiana nativa o isleña del Pacífico 
País natal/ 
Identidad indígena (completar): 

☐ Blanca 
País natal/ 
Identidad indígena (completar): 
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Công Cụ Đo Lường Đáp Ứng Văn Hóa:  
Các Yếu Tố Bảo Vệ (CRMT-PF) 

Chỉ dành cho nhân viên của chương trình sử dụng 

☐ Bài Kiểm Tra Trước 

☐ Bài Kiểm Tra Sau 
☐ Bài Kiểm Tra Một Lần 

Bảng khảo sát này được thực hiện vì hai mục đích: để hiểu điểm tiêu biểu và nhu cầu của gia đình quý vị, và - hơn nữa - 
để hiểu các gia đình ở Quận King (trong mọi hình thức) cần điều gì để phát triển. Trong khảo sát này, chúng tôi sẽ hỏi 
quý vị một số câu hỏi liên quan đến công việc quý vị thực hiện với chương trình của chúng tôi, nhưng cũng sẽ có những 
câu hỏi dường như không liên quan. Ví dụ, chúng tôi có các câu hỏi để hiểu những gì gia đình có thể và không thể chi 
trả với tình hình tài chính hiện tại của họ. Đây không phải là một sự phán xét, cũng không phải là một lời hứa cung cấp 
các dịch vụ.  
 

Câu trả lời của quý vị hoàn toàn bảo mật và sẽ không được sử dụng để chống lại quý vị dưới bất kỳ hình thức nào. Nếu 
có những câu hỏi quý vị cảm thấy không thoải mái khi trả lời, vui lòng chọn "Không muốn trả lời”. Câu trả lời của quý vị 
sẽ giúp chúng tôi hiểu nơi chúng tôi có thể cần cung cấp / kết nối các nguồn hỗ trợ cho các gia đình trong tương lai. 
Cảm ơn quý vị đã cung cấp các phản hồi trung thực của mình! 

Họ/nhận dạng: Ngày: 

 

Nghĩ về cuộc sống của quý vị ngay lúc này, vui lòng chọn mức độ mà quý vị đồng ý hoặc không  
đồng ý với các tuyên bố sau đây. Đánh dấu    hoặc    vào ô để trả lời. 

 

FR | Khả Năng Phục Hồi Của Gia Đình 
Rất 

đồng ý 
Đồng 

ý 

Không đồng ý 
cũng không 

phản đối 

Không 
đồng ý 

Hoàn toàn 
không 
đồng ý 

Không 
muốn 
trả lời 

1. Nhìn chung, gia đình tôi biết rằng chúng tôi đủ mạnh 
mẽ để giải quyết các vấn đề xảy ra trong cuộc sống 
của mình. 

4 3 2 1 0 N/A 

2. Truyền thống gia đình của chúng tôi rất quan trọng 
đối với chúng tôi. 

4 3 2 1 0 N/A 

3. Nhìn chung, gia đình tôi góp sức cùng nhau để giải 
quyết các vấn đề khó khăn. 

4 3 2 1 0 N/A 

4. Nhìn chung, gia đình tôi vẫn giữ niềm hy vọng ngay cả 
trong những thời điểm khó khăn. 

4 3 2 1 0 N/A 

5. Gia đình tôi có thể dành thời gian cho những việc 
quan trọng đối với chúng tôi. 

4 3 2 1 0 N/A 

 

KPCD | Kiến Thức Về Nuôi Dạy Con Cái Và 
Phát Triển Trẻ Em 

Rất 
đồng ý 

Đồng 
ý 

Không đồng ý 
cũng không 

phản đối 

Không 
đồng ý 

Hoàn toàn 
không 
đồng ý 

Không 
muốn 
trả lời 

6. Tôi cảm thấy như tôi luôn nói với (các) con tôi rằng 
“không” hoặc “dừng lại”. 

0 1 2 3 4 N/A 

7. Cách tôi phản ứng với (các) con tôi tùy thuộc vào tâm 
trạng của tôi. 

0 1 2 3 4 N/A 

8. Điều quan trọng là phải cho thấy rằng quý vị hiểu 
cảm xúc của con mình khi trẻ cư xử không đúng mực. 

4 3 2 1 0 N/A 

9. Cha mẹ / người chăm sóc có ảnh hưởng lớn đến cách 
(các) con của họ trở thành người như thế nào. 

4 3 2 1 0 N/A 
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Các câu hỏi này giúp chúng tôi hiểu về hệ thống hỗ trợ hiện tại của quý vị.  
Nghĩ về cuộc sống của quý vị ngay lúc này, vui lòng chọn mức độ mà quý vị đồng ý hoặc  

không đồng ý với các tuyên bố sau đây. 
 

SS | Hỗ Trợ Xã Hội Rất đồng 
ý Đồng ý 

Không đồng ý 
cũng không 

phản đối 

Không 
đồng ý 

Hoàn toàn 
không 
đồng ý 

Không 
muốn 
trả lời 

10. Trong cuộc sống của mình, tôi có một người luôn 
khuyến khích tôi. 

4 3 2 1 0 N/A 

11. Trong cuộc sống của mình, tôi có một người trung 
thực với tôi khi thảo luận về các chủ đề khó khăn. 

4 3 2 1 0 N/A 

12. Khi tôi đang cố gắng làm việc để đạt được mục 
tiêu, tôi có một người sẽ hỗ trợ tôi trong cuộc 
sống của mình. 

4 3 2 1 0 N/A 

13. Khi tôi cần ai đó chăm sóc (các) con tôi trong thời 
gian gấp gáp, tôi có thể tìm thấy người mà tôi tin 
tưởng. 

4 3 2 1 0 N/A 

14. Tôi có những người mà tôi tin tưởng để xin lời 
khuyên về: (Chọn tất cả các câu phù hợp) 

4 
4+ checked 

3 
3 checked 

2 
2 checked 

1 
1 checked 

0 
0 checked 

N/A 

 ☐ Tiền bạc / Hóa đơn / Lập ngân sách              

☐ Các mối quan hệ                                                                           

☐ Thực phẩm / Dinh dưỡng                                 

☐ Căng thẳng / Sự lo lắng                                     

☐ Chăm sóc (các) con tôi 

☐ Không có điều nào ở trên (= 0) 

 

Đôi khi các gia đình gặp khó khăn chi trả cho những thứ họ cần. Đây không phải là một sự phán xét hay một lời 
hứa cung cấp các dịch vụ, nhưng sẽ giúp chúng tôi hiểu các gia đình cần điều gì để phát triển.  

Chúng tôi biết ơn phản hồi trung thực của quý vị. 
 

CS | Hỗ Trợ Tài Chính Rất đồng ý Đồng ý 
Không đồng ý 
cũng không 

phản đối 

Không 
đồng ý 

Hoàn 
toàn 

không 
đồng ý 

Không 
muốn 
trả lời 

15. Tôi gặp khó khăn tài chính khi chi trả cho 
những gì tôi cần mỗi tháng. 

0 1 2 3 4 N/A 

16. Tôi có khả năng chi trả cho loại thực phẩm mà 
tôi muốn gia đình sử dụng. 

4 3 2 1 0 N/A 

17. Trong tháng qua, quý vị không thể chi trả cho: 
(chọn tất cả những câu phù hợp) 

4 
0 checked 

3 
1 checked 

2 
2 checked 

1 
3 checked 

0 
4+ checked 

N/A 

 ☐ Tiền thuê nhà hoặc tiền trả góp 
nhà 

☐ Dịch vụ tiện ích hoặc các hóa đơn (điện / 
ga / điện thoại / internet, v.v.) 

☐ Phương tiện di chuyển (bao gồm xăng, 
thẻ xe buýt, chuyến đi chung xe) 

 
☐ Nhà giữ trẻ / chăm sóc trẻ em 

☐ Thuốc men, chi phí y tế, dịch vụ sức khỏe 
tâm thần, khoản đồng thanh toán (co-pay) 

☐ Chi phí khác 
(nêu cụ thể): 

 ☐ Cửa hàng tạp hóa / thực phẩm 
(bao gồm sữa bột trẻ em / tã lót) 

☐ Các vật dụng cơ bản trong gia đình hoặc 
vệ sinh cá nhân (bao gồm quần áo / giày dép) 

☐ Tôi đã có thể chi trả cho tất cả những 
điều này (= 4) 

18. Trong năm qua, quý vị có từng:  
(chọn tất cả những câu phù hợp) 

4 
0 checked 

3 
1 checked 

2 
2 checked 

1 
3 checked 

0 
4+ checked 

N/A 

 ☐  Bị trì hoãn hoặc không nhận được 
dịch vụ chăm sóc y tế hoặc nha khoa 
cho bản thân hoặc gia đình mình 

☐  Chuyển đến sống với những người khác, cho 
dù là tạm thời, bởi vì quý vị không đủ khả năng trả 
tiền thuê nhà, trả tiền góp nhà, hoặc các hóa đơn 

☐  Bị trục xuất khỏi nhà hoặc 
căn hộ của quý vị  

☐  Thất nghiệp khi quý vị thực sự 
cần và muốn có một công việc 

☐ Không có điều nào trong số 
này áp dụng cho tôi (= 4) 

 ☐  Sống tại một nhà tạm trú, trong 
khách sạn / nhà nghỉ, hoặc trong một 
tòa nhà hoặc phương tiện bỏ hoang 

☐  Mất khả năng sử dụng phương tiện di chuyển 
thông thường của quý vị (ví dụ: xe bị hư hỏng 
hoàn toàn hoặc bị thu hồi) 
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Phần sau đây tập trung vào trải nghiệm của quý vị cho đến nay với tổ chức của chúng tôi. Câu trả lời 
của quý vị cho những câu hỏi này có thể giúp nhân viên cải thiện dịch vụ cho quý vị và những người 

khác tương tự quý vị, vì vậy chúng tôi biết ơn phản hồi trung thực của quý vị. 
 

LƯU Ý: BỎ QUA PHẦN NÀY NẾU QUÝ VỊ ĐANG LÀM BÀI KIỂM TRA TRƯỚC (xem đầu Trang 1) 
 

CPSR | Mối Quan Hệ Giữa Phụ Huynh/Người 
Chăm Sóc Và Nhân Viên Chương Trình 

Rất 
đồng ý 

Đồng 
ý 

Không đồng ý 
cũng không 

phản đối 

Không 
đồng ý 

Hoàn toàn 
không 
đồng ý 

Không 
muốn 
trả lời 

19. Khi tôi nói chuyện với nhân viên từ chương trình 
này về các vấn đề của mình, họ dường như hiểu. 

4 3 2 1 0 N/A 

20. Các nhân viên từ chương trình này thực sự quan 
tâm đến tôi. 

4 3 2 1 0 N/A 

21. Các nhân viên từ chương trình này có sự tôn trọng 
dành cho tôi. 

4 3 2 1 0 N/A 

22. Các nhân viên từ chương trình này giúp đỡ khi tôi 
cần. 

4 3 2 1 0 N/A 

 

 



36 CRMT-PF 2025 FINAL REPORT 

 

Công Cụ Đo Lường Đáp Ứng Văn Hóa: Các Yếu Tố Bảo Vệ (CRMT-PF) 
 

Chỉ dành cho nhân viên chương trình sử dụng 

 

FR Tổng Điểm: 
Điểm phần được cộng lại 

 Chia 
cho 

Số câu hỏi đã 
hoàn thành: 
Lên đến 5 

 Bằng 
nhau Số Trung Bình FR Điểm: 

 

KPCD Tổng Điểm: 
Điểm phần được cộng lại  

Chia 
cho 

Số câu hỏi đã 
hoàn thành: 
Lên đến 4  

Bằng 
nhau 

Số Trung Bình KCPD Điểm:  

SS Tổng Điểm: 
Điểm phần được cộng lại  

Chia 
cho 

Số câu hỏi đã 
hoàn thành: 
Lên đến 5  

Bằng 
nhau 

Số Trung Bình SS Điểm:  

CS Tổng Điểm: 
Điểm phần được cộng lại  

Chia 
cho 

Số câu hỏi đã 
hoàn thành: 
Lên đến 4  

Bằng 
nhau 

Số Trung Bình CS Điểm:  

CPSR Tổng Điểm: 
Điểm phần được cộng lại  

Chia 
cho 

Số câu hỏi đã 
hoàn thành: 
Lên đến 4  

Bằng 
nhau Số Trung Bình CPSR Điểm:  

 

 

  
cộng 

  
cộng 

  
cộng 

  
cộng 

  
Bằng 
nhau 

 

Số Trung 
Bình FR 
Điểm 

Số Trung 
Bình KCPD 

Điểm 

Số Trung 
Bình SS 
Điểm 

Số Trung 
Bình CS 
Điểm 

Số Trung 
Bình CPSR 

Điểm 

Tổng Trung 
Bình  

Nhập bên dưới 

 

    
 Ghi chú về cách tính 

điểm: Số điểm càng 
cao = tỷ lệ yếu tố bảo 

vệ càng cao 

Tổng Trung Bình  
Điền số ở  
phía trên 

Chia cho 
Số lượng phần đã 
hoàn thành Lên 

đến 5 
Bằng nhau 

TỔNG THỂ TRUNG 
BÌNH 
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Công Cụ Đo Lường Đáp Ứng Văn Hóa:  
Các Yếu Tố Bảo Vệ (CRMT-PF) 

Thông Tin Người 
Tham Gia 

 

Vài câu hỏi cuối cùng này là về quý vị. Các câu này sẽ được sử dụng để giúp chúng tôi hiểu nhu cầu của mọi người 
 và các gia đình mà chúng tôi phục vụ. Hãy nhớ rằng, câu trả lời của quý vị cho cuộc khảo sát này được bảo mật. 

 

Nhận dạng giới 
tính 

☐ Nữ 

☐ Nam 

☐ Phi nhị nguyên giới 

☐ 2 tinh thần 

☐ Muốn tự nhận 
định (điền vào): 

 ☐ Không muốn trả lời 

Xác định mình 
là LGBTQ+ 

☐ Có 

☐ Không 

☐ Không chắc chắn 

☐ Không muốn trả lời 
Tình trạng khuyết tật 

☐ Có 

☐ Không 

☐ Không chắc chắn 

☐ Không muốn trả lời 

Tuổi: 
theo 
năm 

 
☐ Không 
muốn trả lời 

Cấu trúc gia đình 
Chọn tất cả câu phù hợp 

☐ Cha/mẹ đơn thân 

☐ Hai phụ huynh 

☐ Họ hàng chăm sóc  

☐ Chăm sóc thay 

☐ Đa thế hệ 

☐ Cha mẹ tuổi teen 

Tuổi của trẻ 
Chọn tất cả câu 
phù hợp 

☐ 5 tuổi trở xuống 

☐ 6 tới 12 

☐ 13 tới 17 

☐ 18 + 

Bạn có đang chăm sóc 
trẻ khuyết tật nào 
không? 

☐ Có 

☐ Không 
☐ Không muốn trả lời 

Điều kiện sinh 
sống hiện nay 

☐ Sở hữu /Cho Thuê 

☐ Nhà nghỉ/ Khách sạn 

☐ Sống với bạn bè/gia đình 

☐ Nơi trú ẩn khẩn cấp 

☐ Nhà ở tạm thời 

☐ Không có nơi trú ẩn/Sống trong ô tô/xe cắm trại 

Bạn nói ngôn ngữ nào ở nhà?  ☐ Không muốn trả lời 

Bạn tự xác định chủng tộc hoặc dân 
tộc của mình như thế nào? (điền 
vào) 

 ☐ Không muốn trả lời 

Chi tiết về chủng tộc / dân tộc: (vui lòng chọn tất cả câu phù hợp) (Chọn tất cả câu phù hợp,  
và nhập quốc gia xuất xứ/Bản sắc bản địa, nếu có thể áp dụng) 

☐ Không muốn trả lời 

☐ Mỹ Bản Xứ/Người Alaska Bản Xứ 
Quốc gia xuất xứ/ 
Bản sắc bản địa (điền vào): 

☐ Người Châu Á hoặc người Mỹ gốc Á 
Quốc gia xuất xứ/ 
Bản sắc bản địa (điền vào): 

☐ Mỹ Da Đen, Người Châu Phi, hoặc 
Người Mỹ Gốc Phi 

Quốc gia xuất xứ/ 
Bản sắc bản địa (điền vào): 

☐ Gốc Tây Ban Nha hoặc Latinh 
Quốc gia xuất xứ/ 
Bản sắc bản địa (điền vào): 

☐ Trung Đông hoặc Người Bắc Phi 
Quốc gia xuất xứ/ 
Bản sắc bản địa (điền vào): 

☐ Hawaii Bản Xứ hoặc Người Dân Đảo 
Thái Bình Dương khác 

Quốc gia xuất xứ/ 
Bản sắc bản địa (điền vào): 

☐ Da Trắng 
Quốc gia xuất xứ/ 
Bản sắc bản địa (điền vào): 
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