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Please review the details in the items listed below to help expedite your Agiloft request. 
  

New Provider or Provider Account Manager Request (EXTERNAL USERS) (Expected Response Time 2-

3 Business Days) 

Instructions 
Submit a Provider Account Manager (PAM) request form AND a KC-W9 form. To avoid any delays, please make sure to fill out both 
forms in their entirety and send them back to us: 
Click here to send an email with the following attachments 

• PAM Request Form  

• KC-W9 Form 

 
Access Issues (Expected Response Time: 1-2 Business Day) 

(MFA Issues Expected Response Time: 4-5 Business Days) 
 
Instructions 
If you are experiencing issues logging in or accessing your Agiloft account, provide the following details that apply to the issue 

• Current screenshot of the error message(s) you are receiving 

• Username for who is having log in issues 

• Email address for user having issues 

• When the issue started 

• Last time it worked 

• Issue Details (which web browser/device you are using, which Multi Factor Authentication (MFA) you are using) 

 

General Agiloft Issue (Expected Response Time: 1-3 Business Days) 

 
Instructions 
Provide a detailed explanation of the issue (Missing button attachments, missing reviewers, not able to upload attachments, etc.) 

• Current screenshot of the error message(s) you are receiving 

• Detailed explanation of the issue you are having 

• When did this last work? 

• Are others experiencing this issue? 

• Are you using a mobile device or desktop/ laptop 

• Do you have a workaround? (provide details) 

 

mailto:DCHSAgiloft@kingcounty.gov?subject=New%20User%20Account%20Request
https://cdn.kingcounty.gov/-/media/king-county/depts/dchs/contracts/agiloft/dchsagiloft-pam-account-request-form.docx?rev=dd73c8551a5f49a5a53c4fa23db22f54&hash=C48C4C87F3FE773765F902A2D0B6A704
https://cdn.kingcounty.gov/-/media/king-county/depts/executive-services/finance-business-operations/procurement-payables/documents/forms/kc-w9.pdf?rev=4f8b31da45574466a7c7ac764d3bd688&hash=4E5B9F4585D1BA404215A188943F491D

