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Classification Specification
	

	
	5252600

	
	ANIMAL CARE TECHNICIAN - LEAD



Class Summary	
The responsibilities of this classification include providing lead direction to Animal Care Technicians in the Pet Adoption Center, which involves receiving, caring for, and releasing animals for adoption, redemption, or transfer, providing customer service, and maintaining the cleanliness and sanitation of the facility. Incumbents perform the day-to-day duties of Animal Care Technicians and lead duties, including scheduling, planning, coordinating, and overseeing the daily work of other team members.
Distinguishing Characteristics
This is the second level in a three-level classification series. This classification is distinguished from the Animal Shelter Administrator in that incumbents are responsible for performing the full range of Animal Care Technician job duties and directing and supporting the work of other crew members under the supervision of the Animal Shelter Administrator.
Examples of Duties
[bookmark: _Hlk117517836]In addition to the duties of the Animal Care Technician classification, the Animal Care Technician - Lead will:
1. Direct, coordinate, and monitor the work of Animal Care Technicians.  Coach, counsel, and motivate assigned staff.
2. Provide training to Animal Care Technicians.  Prioritize daily work assignments, identify tasks and projects, and allocate work accordingly.
3. Coordinate the unit’s work with other work groups.
4. Create and maintain animal records.
5. Serve as a point of escalation to respond to issues, problems, or complaints.
6. Perform other duties as assigned.
Knowledge/Skills 
Knowledge of King County animal control ordinances, policies, and procedures
Knowledge of procedures and techniques for animal handling, identification, and humane treatment
Skill in working with the public
Skill in defusing potentially volatile situations and handling hostile pet owners and/or citizens
Ability to effectively engage in and sustain relationships with people from diverse cultures and socio-economic backgrounds
Ability to work independently and as a team member
Demonstrated proficiency with business applications, such as Microsoft Office suite
Education and Experience Requirements
Any combination of education and experience that clearly demonstrates the ability to perform the job duties of the position 
Licensing, Certification and Other Requirements
Washington State Driver’s license or ability to travel to locations without public transportation service 
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required

	FLSA Designation
	Non-Exempt 

	Service Status
	Career Service 

	EEO Code
	3 - Technicians

	Levels within same series
	Animal Care Technician, Animal Care Technician - Lead, Animal Shelter Administrator

	Class History
	10/2025 - Created
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