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Classification Specification
	

	
	5252150

	
	ANIMAL CARE TECHNICIAN



Class Summary

The responsibilities of this classification include performing operational duties in the Pet Adoption Center such as receiving, caring for and releasing animals for adoption, redemption or transfer; providing customer service and maintaining cleanliness and sanitation of the facility. 

Distinguishing Characteristics
This is a single level classification.  Duties include receiving, processing, and caring for impounded and surrendered animals; counseling potential adopters; responding to inquiries from the public; cleaning and disinfecting kennels and work areas and maintaining accurate records and files. 
Examples of Duties (May vary by position)

1. Clean, feed, water and monitor animals held at the Center.
2. Vaccinate and scan for microchips all dogs and cats on arrival to the Center.
3. Medicate sick or injured animals as prescribed by a veterinarian, microchip animals available for adoption in the absence of veterinary staff.
4. Perform customer service, including receiving and releasing animals, receiving animal complaints, issuing licenses and answering general inquiries from the public.
5. Educate the public on animal behavior, care, training, laws and policies; assist potential adopters in selecting animals.
6. Prepare and issue adoption, redemption and transfer paperwork and release animals.

7. Sell pet licenses.
8. Perform behavior assessments on shelter animals.

9. Record accurate person and animal information, both on paper and in a computer database; maintain paper and computer records and files.
10. Answer phones; respond to email and voicemail messages..
11. Provide guidance, training and support for volunteers working at the Center.
12. Euthanize animals.
13. Notify owners of licensed or identified animals brought into the Center.
14. Clean and sanitize shelter to maintain a healthy and humane environment for animals, employees and visitors.
15. Operate all related equipment to maintain shelter facility.
16. Perform other duties as assigned.

Knowledge/Skills 

Knowledge of King County animal control ordinances, policies and procedures 
Knowledge of procedures and techniques for animal handling, identification and humane treatment
Knowledge of safe and proper lifting techniques

Skill in customer service
Skill in defusing potentially volatile situations and handling hostile pet owners and/or citizens

Skill in working on a team

Skill in working independently and prioritizing work

Written communication skills, including proper spelling and grammar 
Skill in the use of equipment to handle wild or vicious animals
Skill in recognizing and reporting unsafe conditions
Skill in handling stressful and emotional situations
Skill in communicating with a variety of individuals from diverse backgrounds
Skill in the use of personal computers, including word processing, email, and database management software 
Licensing, Certification and Other Requirements

Washington State Driver License 
Availability to be on call at all hours (some positions)
Ability to lift and carry animals weighing 50 pounds without assistance
Washington State legend drug and euthanasia certification, or ability to obtain certification within 6 months of hire
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
Minimum Qualifications
Two years of animal care and treatment experience









OR
Any combination of experience/education/training that provides the required knowledge, skills and abilities to perform the work

	FLSa Designation
Service Status

EEO Code
	Non-Exempt

Career Service
3

	Levels within same series
	None

	Class History
	Created 1/2012
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