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Classification Specification
	

	
	5252100

	
	ANIMAL CONTROL OFFICER





Class Summary

The responsibilities of this classification include enforcement of King County and contracted cities’ animal control ordinances and regulations in the field.  Incumbents respond to and investigate complaints, issue warnings and citations for violations, transport impounded or surrendered animals and process animal intakes at the Pet Adoption Center.
Distinguishing Characteristics

This is the first level in a two-level classification series.  Incumbents patrol assigned areas, responding to service requests from Regional Animal Services of King County (RASKC) call center, police departments and citizens and pick up stray, injured or dead animals. Work also includes investigating complaints and writing reports; providing information to the public on animal control ordinances, related laws and regulations, animal care and safety; receiving animals into the Pet Adoption Center and ensuring the humane handling and treatment of animals transported to the Center.  
Examples of Duties (May vary by position)

1. Patrol assigned areas to enforce animal control ordinances, related laws and regulations.

2. Regularly check computer to review existing and new calls logged by Call Center staff; sort calls by area assigned; prioritize calls and respond as appropriate.  

3. Respond to vicious animal, animal cruelty and animal nuisance complaints.

4. Respond to high-priority, emergency calls (may be notified by phone of an emergency situation).  
5. Respond to reports of injured, stray or dead animals, assess condition of injured animals and transport for treatment or sheltering. 
6. Conduct thorough investigations, which may include interviewing witnesses, collecting evidence, determining or recommending course of action, issuing written warnings or citations and completing investigation reports.
7. Issue licenses, collect fees and prepare recap of revenue received.  
8. Record accurate person, animal and activity information; maintain records and files.
9. Process impounded animals into Pet Adoption Center, including checking for identification, vaccinating and photographing animals on arrival and entering data into shelter management database.
10. Maintain radio communication with King County Communication Center; complete and submit daily log sheet or other vehicle activity reports.
11. Answer County-issued cell phone, respond to email and voicemail messages.
12. Mediate and resolve conflicts in response to citizens’ complaints about animals.
13. Educate public on animal adoption, behavior, training, husbandry, laws and policies.

14. Prepare court cases and testify in court and other hearings.

15. Maintain assigned County vehicle and animal control equipment.

16. Perform the duties of a shelter officer as needed, including assisting with or performing euthanasia.

17. Perform other duties as assigned.

Knowledge/Skills 
Knowledge of shelter and field policies and procedures and animal control ordinances for King County and contracting cities

Knowledge of animal handling, identification and husbandry
Knowledge of humane animal treatment
Knowledge of safe lifting techniques
Skill in customer service and working with the public
Skill in defusing potentially volatile situations and handling hostile pet owners and/or citizens
Skill in handling stressful situations
Skill in working independently and prioritizing work

Skill in working on a team

Written communication skills, including proper spelling and grammar 
Mediation and problem-solving skills
Skill in recognizing and reporting unsafe conditions
Skill in use of equipment to handle wild or vicious animals
Skill in operating assigned vehicle safely
Skill in the use of personal computers, including word processing, email and database management software
Licensing, Certification and Other Requirements

Washington State Driver License
Ability to obtain and maintain a limited commission from King County
Availability to be on call at all hours 
Ability to lift and carry animals weighing 50 pounds without assistance and larger with assistance
Completion of Washington Animal Control Academy within one year of hire
Washington State Legend Drug and Euthanasia Certification, or ability to obtain certification within 6 months of hire
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
Education and Experience Requirements
Two years experience in the care and treatment of animals 









OR

One year of experience in the care and treatment of animals and one year experience in law enforcement




OR
Any combination of experience/education/training that provides the required knowledge, skills and abilities to perform the work

	FLSA Designation
Service Status

EEO Code
	Non-Exempt
Career Service

4

	Levels within same series
	Animal Control Officer and Animal Control Sergeant

	Class History
	Created 11/1996

	
	Updated  2/2003

	
	Updated  8/2007 Changed font and format

	
	Updated  1/2012  Separated shelter and field officer duties; shelter duties are included in new classification of Animal Care Technician 
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