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Classification Specification
	

	
	5252200

	
	ANIMAL CONTROL SERGEANT



Class Summary

The responsibilities of this classification include operation of the animal control shelter or field operation on an assigned shift. This is a full supervisory-level classification. Incumbents provide direction to staff, handle complaints from customers and the public, and oversee all administrative functions. Incumbents must be sensitive to potential community reaction to activities at the shelter or in the field.

Distinguishing Characteristics

This is the second level in a two-level classification series and is distinguished from the first level, Animal Control Officer, in that incumbents supervise and schedule the work of assigned staff, evaluate and train assigned staff, and mediate and resolve complaints from citizens. Additionally, incumbents schedule and prioritize work and associated issues of assigned unit.  

Essential Duties (May vary by position)

1. Determine work assignments for field and shelter staff.

2. Monitor and evaluate work performance of subordinates.

3. Mediate and resolve conflicts on the telephone and in person in response to complaints about animals from citizens.

4. Educate public on animal adoption, behavior, training, husbandry, laws and policies.

5. Coordinate and respond to high-profile, complex complaints concerning service delivery, animal impounds, policies, procedures, local ordinances and laws of Washington State and King County.

6. Determine and arrange training of animal control staff.

7. Oversee fleet operations and/or facility maintenance.

8. Compile and report on field activity/production statistics.

9. Meet with staff, other agencies and public to discuss animal control services.

10. Oversee, review and approve all enforcement activities.

11. Prepare affidavits, present to court for approval and serve search warrants to suspects.

12. Determine when trapping or chemical capture is appropriate and execute capture using correct techniques to reduce possibility of injury to animal.

13. Purchase supplies and equipment necessary for daily operations.

14. Perform as Animal Control Officer or dispatch duties on weekends or as needed.
15. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge of animal behavior, handling, identification and husbandry
Knowledge of supervision
Knowledge of public relations
Knowledge of office, shelter and field policies and procedures
Knowledge of animal control ordinances for County and contracting cities
Knowledge of humane animal treatment
Skill in lifting animals of all sizes
Skill in use of equipment to handle wild or vicious animals
Skill in management 
Skill in oral and written communications
Skill in operating assigned vehicle
Skill in dealing with hostile individuals
Skill in operating a personal computer
Skill in operating a cash register
Licensing, Certification and Other Requirements

Washington State Driver’s License
	FLSA Designation
	Non-Exempt

	Levels within same series
	Animal Control Officer and Sergeant
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