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	ANIMAL SHELTER CLINIC MANAGER



Position Summary
The responsibilities of this classification include planning, implementing, directing and evaluating operations of the King County animal services veterinarian clinic program, which provides health services, care, and fostering of animals in King County’s animal shelter.  The incumbent provides professional medical advice to staff and the public regarding the clinic’s programs and policies and supervises staff. 
Distinguishing Characteristics
This is a single level classification.  The incumbent oversees the daily operations of the animal shelter’s veterinary clinic, ensures compliance with policies and regulations, develops and monitors the clinic budget, and supervises staff.  The incumbent performs veterinary duties including examining sick and injured animals, performing spay and neuter surgeries, overseeing and performing medical euthanasia, vaccinations, and providing consultations and advice to staff and pet owners.  The incumbent also works with outside agencies and animal welfare providers in identifying community needs and delivering animal health services.
This classification is distinguished from the Public Health (PH) Veterinarian in that the PH Veterinarian provides veterinary services for all PH programs related to surveillance and control of diseases transmitted between humans and animals, and supervises work activities of meat, poultry, rabbit and aquatic food programs inspection staff.

Examples of Duties 
1. Direct the daily operations of the animal services veterinarian clinic; develop, prioritize and implement program goals and objectives to manage and oversee the health and care of shelter animals.  Ensure compliance with policies and procedures and applicable laws and mandates.  Investigate complaints on matters pertaining to the clinic.
2. Supervise clinic veterinarians, veterinary technicians, and other assigned staff by performing or participating in the following personnel responsibilities: hire, train, coach and develop staff, evaluate, discipline, and recommend termination as needed.  Evaluate staffing patterns to ensure adequate staffing.
3. Organize, manage and control service delivery scheduling; analyze information to plan program changes or make recommendations to agency administration to meet programmatic goals.

4. Perform examinations on and oversee treatment of injured/sick animals brought to the animal services facility; conduct pre-examinations and prepare and administer injections prior to surgery; oversee vaccination of incoming animals and rabies vaccination where appropriate; perform spay and neuter surgeries and wellness examinations on shelter animals.  Monitor animals for unusual conditions during post-operative period.  

5. Provide consultation and advice regarding animals’ health, care and recommended treatment.  Counsel animal owners on risks associated with surgery.  Recommend referral to another veterinarian or specialist outside of the organization when it is likely to significantly improve the prognosis. 
6. Advise and consult on anesthetic, analgesic, animal model development and surgical issues.

7. Provide professional advice to staff regarding animal care and the detection and prevention of diseases. Assess training needs and promote training opportunities.
8. Oversee response to disease in the clinic and manage the response to outbreaks.

9. Perform and oversee medical euthanasia and the need to medically euthanize at levels appropriate for overall animal welfare.

10. Oversee the maintenance of the operating room equipment and supplies; and ensure sterile conditions in the operating room.

11. Oversee and manage the foster care program.
12. Perform duties in compliance with all relevant labor contracts and participate in labor negotiations for management.
13. Develop, implement and monitor clinic’s annual budget; participate in budget planning; prepare budget based on guidelines; routinely evaluate and analyze expenditures and revenues; justify budget needs; authorize payments and requests for capital expenditures; anticipate needs and develop appropriate resources.  
14. Explore animal health-related grants or other outside funding sources to complement program goals; monitor grants and contract compliance for the program.
15. Collaborate with outside agencies and animal welfare providers in identifying community needs and delivering animal health services; make recommendations for new programs to meet the needs of the community.
16. Represent the organization on animal health issues in a variety of settings; make presentations and provide information on programmatic services.
17. Manage and monitor the inventory for controlled substances.

18. Manage the maintenance and security of medical records of animals in the clinic.
19. Perform other duties as assigned.
Knowledge/Skills 
Advanced knowledge of animal shelter and field policies and procedures

Working knowledge of King County animal control ordinances; ordinances in contracting cities, and local and federal regulations governing the workplace
Knowledge of public relations principles and practices

Knowledge of standard office policies and procedures
Advanced skill in performing pathology examinations, euthanasia, and surgeries to include spay, neuter, and other required procedures
Advanced communications skills

Skill in animal handling, identification and husbandry

Skill and experience in the principles and practices of supervision, labor relations and disciplinary personnel actions. Skill in training, supervising, disciplining, coaching and counseling staff

Skill in building community coalitions and consensus. Skill in public relations and the ability to communicate with a diverse group of individuals
Skill and experience in applying principles of customer service 

Skill in budget development and monitoring

Policy development and interpretation skills
Skill in using current office software programs including word processing, spreadsheet, database and email software programs
Skill in handling multiple competing priorities

Skill in working with a variety of individuals from diverse backgrounds

Skill in analytical thinking, problem solving and conflict-resolution 

Licensing, Certification and Other Requirements
Doctor of Veterinary Medicine (DVM) degree, or equivalent, from an accredited university
Unrestricted license to practice veterinary medicine in the State of Washington

Valid Drug Enforcement Agency license

Valid Washington State Driver’s License
Ability to lift animals weighing up to sixty (60) pounds on a frequent basis
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Exempt (Administrative)

	Service Status
	Career Service 

	Levels within same series
	None
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