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Classification Specification
	

	
	3420100

	
	APPLICATION WORKER



Class Summary

The responsibilities of this classification include assisting clients referred for medical assistance to Seattle/King County Department of Public Health programs by assessing their needs and explaining benefits and eligibility for assistance.
Distinguishing Characteristics

This is a single level classification. It is distinguished from the Health Program Assistant series in that the incumbent provides direct client services by processing enrollment and eligibility forms for medical assistance, but does not participate in program administration and data analysis of specialized health care programs. 
Examples of Duties (May vary by position)

1. Assess client insurance and eligibility needs and explain benefits and eligibility for medical assistance.

2. Update client reports for assigned programs. 

3. Assist clients in completing application forms, gathering eligibility materials and coordinating contacts with social and community resources.

4. Evaluate and resolve problems related to insurance issues and advocate for client.

5. Follow up with social and community resources to determine status of application and/or eligibility for programs.

6. Educate staff and other agencies about current information for assigned programs.

7. Educate clients on how to access community resources.

8. Assist in the resolution of problems related to Managed Care.

9. Establish and maintain relationships with community and social resources.
10. Perform other duties as assigned.
When assigned to Lead:
Provide technical assistance, guidance and direction to assigned staff.

Knowledge/Skills (May vary by position)

Knowledge of Washington State health care guidelines and procedures

Knowledge of state health care programs

Knowledge of office procedures

Knowledge of community resources

Knowledge of cultural beliefs and values

Skill in oral and written communication 

Skill in data entry 
Skill in using a computer 
Skill in customer service 
Skill in attention to detail
Skill in working independently with minimal supervision and direction

Skill in prioritizing work

Skill in handling a number of tasks simultaneously

Licensing/Certification Requirements
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt

	Levels within same series
	None
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