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Classification Specification
	

	
	7320200

	
	APPLICATIONS DEVELOPER – JOURNEY 



Class Summary
The responsibilities of this fully proficient, journey level classification include a variety of production and development tasks such as supporting and enhancing existing software applications, customizing vendor packages and other applications, supporting and training users/clients, troubleshooting user applications and interfaces, systems integration and resolving user acceptance problems.  Applications Developers participate in the full software development life cycle, which may include being a project lead on a project specific basis.

Distinguishing Characteristics

This is the first level in a three-level Applications Development classification series.  Incumbents in this class work on moderately complex tasks, projects or project components where work is usually oriented to the technical aspects of the project.  This class generally focuses on resolving specific development or maintenance issues for client systems.  Incumbents may assume project lead responsibilities on a project specific basis for less complex new development projects.

Applications Developer-Journey is distinguished from Applications Developer-Senior in that incumbents at the senior level have a broader understanding of client systems and client business needs and processes, work on complex projects and are responsible for implementing advanced applications, system interfaces, upgrades and enhancements.

Examples of Duties (May vary by position)

1. Support, update and revise existing applications, programs, interfaces and vendor software.

2. Troubleshoot application and/or interface problems.

3. Analyze and resolve user problems, create applications to facilitate client use, provide user support.

4. Provide user training, write training materials. 

5. Communicate with vendors for problem resolution and other needs.

6. Independently develop applications and enhancements, participate on development teams, or may lead or coordinate development teams on a project specific basis.

7. Participate in the full software development life cycle – conception, requirements analysis, specification design, coding, acceptance, testing, implementation and training.

8. Coordinate meetings with users to determine systems requirements, facilitate client communications.

9. Develop and manage project work plans, usually for smaller projects; develop resource requirements and schedules and communicate project status to customers.

10. Write, test and debug programs and system interfaces.

11. Conduct user acceptance testing, resolve user acceptance problems.

12. Develop reports, flow charts and diagrams.

13. Develop documentation and operating instructions.

14. May analyze vendor software packages and assist in developing purchase recommendations. 

15. May be called upon to provide support for service issues or failures at any time.
16. Perform other duties as assigned.
Knowledge/Skills (May vary by position)
Knowledge of the principles and practices of software engineering, including software development life cycle

Knowledge of client/server, mainframe and/or Web programming environments and methodologies

Knowledge of relevant software applications, products, tools and vendor packages

Knowledge of database design and application techniques in a database environment

Skill in analysis, problem solving and troubleshooting 
Skill in testing software 
Skill in technical documentation, including ability to identify and write specifications

Skill in project management 
Skill in customer service 
Skill in planning and organization
Skill in written and oral communication 

Skill in converting client needs into system requirements

Skill in conveying technical information to non-technical users

Skill in working with a variety of individuals from diverse backgrounds

Skill in handling multiple competing priorities
Licensing/Certification Requirements

Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	Applications Developer Journey, Senior and Master
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