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Classification Specification
	

	
	7320300

	
	APPLICATIONS DEVELOPER – SENIOR 



Class Summary
The responsibilities of this classification include developing advanced applications and enhancements, system interfaces and responsibility for the full software development life cycle.  Senior Applications Developers base their work on a broad understanding of client systems and business processes.  Incumbents typically provide support to multiple applications and systems and work on major, critical or complex development projects.  This classification may work independently, on a team or as a project lead to a group of same or subordinate level staff.  Senior Applications Developers may serve as management recognized subject matter experts or as technical experts on the specialized systems to which they are assigned. 

Distinguishing Characteristics

This is the second in a three level Applications Developer classification series.  Incumbents in this senior level class have a broader understanding of client systems and client business needs and processes, use multiple development technologies, work on complex projects requiring a thorough analysis of complex client system needs and provide support to multiple applications and systems.  This classification may work independently, on a team or as a project lead.

Senior Applications Developers are distinguished from Applications Developer-Master in that incumbents at the Master level work closely with management to set technical standards and policies and create strategic and tactical IT plans to support the long-term business needs of the County.  Additionally, Master Applications Developers consistently lead major, critical, high impact projects and perform development activities which address highly complex business needs.

Examples of Duties (May vary by position)

1. Develop and support applications for highly complex systems, which requires a thorough analysis of the business processes that these systems support and an in-depth understanding of client needs.

2. May lead development project teams consisting of a group of same or subordinate level staff, or manage development independently.

3. May serve as subject matter expert in own area of specialization.

4. Maintain and support systems requiring very complex application modifications and enhancements; maintain and modify mainframe, client-server or web-based applications.

5. Respond to system failures; analyze and resolve underlying problems.

6. Evaluate existing applications for process efficiency, system integrity, security and data quality; redesign and replace selected application sub-systems as needed.

7. Provide technically advanced client data support, including producing custom reports, download files and other products.

8. Provide consultation services and presentations to management and customers; provide peer consultation.

9. Manage the full software development life cycle – conception, requirements analysis, specification design, coding, acceptance, testing, implementation and training.

10. Coordinate client meetings to understand business needs and determine systems requirements.

11. Develop and manage project work plans, resource requirements and schedules and communicate project status to customers.

12. Act as a liaison with clients, vendors, contractors and management staff.

13. Design applications requiring complex integration with existing or legacy systems.

14. Provide user/client support and training, especially implementation support; assess training needs and recommend training.

15. Develop and maintain documentation for applications and systems, programs, processes and operating instructions.

16. May develop budget requests, cost/benefit analyses, technical evaluations, feasibility studies and/or proposals and Requests for Proposal or Requests for Information.

17. May support applications that cross business lines and/or departments/agencies.

18. May perform relational database programming, including relational tables, indexes and stored procedures, while maintaining database integrity.

19. May be called upon to provide support for service issues or failures at any time.
20. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Advanced knowledge of software engineering principles and practices

Advanced knowledge of the software development life cycle 

Advanced knowledge of mainframe, client server and/or web programming environments

Advanced knowledge of database design and application techniques in a database environment

Advanced knowledge of programming languages, program development tools and operating systems

Advanced knowledge of methodologies in additional application areas, such as component and Web programming

Advanced skills in analyzing client business processes and converting client needs into system requirements

Knowledge of project management principles and methods; project management skills

Skill in analysis, problem solving and troubleshooting 

Skill in technical documentation, including developing complex application requirements

Skill in written and oral communication
Skill in planning and organization
Skill in customer service 

Skill in conveying technical information to non-technical users

Skill in working with a variety of individuals from diverse backgrounds

Skill in handling multiple competing priorities
Licensing/Certification Requirements

Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
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