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Classification Specification
	

	
	3501300

	
	AQUATIC SUPERVISOR



Class Summary

The responsibilities of this classification include supervising staff and directing the operations of indoor and outdoor aquatic programs at facilities in King County.
Distinguishing Characteristics

This is the fourth level in a four-level classification series. This classification is distinguished from the third level Aquatic Facility Coordinator in that the Aquatic Supervisor is responsible for administering aquatics programs at multiple indoor and outdoor aquatic facilities.  It differs from the Aquatic Program Manager class in that this class does not have overall responsibility for managing aquatic facilities in King County.
Examples of Duties (May vary by position)

1. Supervise full-time and part-time staff, including recruiting, hiring, assigning work and conducting performance appraisals.

2. Plan, develop and implement internal operating policies and procedures for assigned aquatics programs.

3. Respond to emergencies and other situations on a 24-hour basis.

4. Investigate and prepare reports on serious accidents.

5. Respond to questions and complaints about programs at indoor and outdoor aquatic facilities; establish and update customer service standards.

6. Recommend fee structures; determine, maintain and update cashiering operation procedures.

7. Act as technical liaison with other major aquatic organizations.

8. Order, distribute and inventory supplies and equipment.

9. Schedule and authorize aquatic programs.

10. Plan, develop and publish aquatic program schedules.

11. Review and approve proposed promotional materials for assigned programs.

12. Oversee and coordinate the maintenance of aquatic facilities with other staff.

13. Assist in the development and preparation of the section’s budget, monitor budget and expenditures for assigned programs.
14. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge of the legislative process
Knowledge of aquatic programs

Knowledge of agency’s policies and procedures
Knowledge of Seattle/King County Department of Public Health codes and regulations for aquatic facilities

Knowledge of technical aspects of facility (pool) operation and sanitation

Knowledge of budgeting techniques and principles

Knowledge of management and supervisory techniques and principles
Knowledge of American Red Cross Learn to Swim Program

Knowledge of the demographics of the region or area for assigned facilities

Knowledge of pool operations and maintenance

Knowledge of teaching techniques and methods

Knowledge of first aid and CPR

Knowledge of lifeguard techniques and principles

Knowledge of public relations techniques and principles

Skill in oral and written communication, including making presentations
Skill in marketing 
Skill in teaching 
Leadership skills

Skill in conflict resolution and negotiations
Skill in mathematics 
Skill in assessment and organization
Skill in working with diverse populations and cultures

Licensing/Certification Requirements

American Red Cross Water Safety Instructor certification

American Red Cross Lifeguard Training certification

American Red Cross CPR for Professional Rescuer certification

American Red Cross First Aid and Safety certification
American Red Cross Lifeguard Training Instructor certification

Water Safety Instructor Aid

Northwest Lifeguard Preparation Course

May require Washington State Driver’s License or the ability to travel to work locations with limited or no public transportation.
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	Lifeguard, Assistant Aquatic Facility Coordinator, Aquatic Facility Coordinator and Aquatic Supervisor
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