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Classification Specification
	

	
	2319100

	
	BENEFITS PLAN MANAGER



Class Summary

The responsibilities of this classification include managing the annual benefit plan vendor renewal process, monitoring vendor performance, managing day-to-day contract administration issues and providing the coordination between the external benefits plan administrators and internal King County Benefits sections.     

Distinguishing Characteristics

This is a single level classification.  The Benefits Plan Manager works independently under general supervision and is responsible for project management of Requests for Proposals for selecting benefits vendors, managing the annual benefit plan renewal process, monitoring vendor performance against formal guarantees, responding to and managing contract administration issues, tracking and monitoring program/vendor reports and monitoring federal, state and local legislation and regulatory developments to ensure program compliance.  The Benefits Plan Manager also handles the project management for benefits program audits.  Incumbents in this classification supervise assigned staff and oversee the work of staff not directly reporting to them.

This classification is distinguished from other benefits classifications in that the primary responsibility of the Benefits Plan Manager is managing the annual benefit plan vendor renewal process, monitoring vendor performance against formal guarantees as well as responding to and managing contract administration issues.  Benefits Plan Managers serve as an escalation point for benefits contract administration issues.  Other benefits related classifications are responsible for the day-to-day administration of the benefits plans or overseeing the benefits strategy and policy development for the County.  
Examples of Duties (May vary by position)

1. Manage benefits contracting process with multiple vendors for multiple benefits; research and draft technical specifications for a wide range of benefits for Requests for Proposals (RFP’s); identify vendors to solicit for response; respond to vendor questions; summarize and analyze vendor responses; conduct selection process; conduct best and final offer process; coordinate contract development; provide technical review of scope of work and certificates of insurance in vendor contract to ensure conformance with relevant regulations and county programs and objectives; handle vendor contract negotiations.
2. Negotiate annual vendor contract renewals; facilitate review and analysis of comparative vendor plan provisions, processes, funding arrangements and transition issues; conduct technical review of benefits vendor contract renewals to ensure all new regulations are reflected, proposed changes in scope of work and/or insured plan provisions; draft annual renewal report.

3. Manage contract and program implementations and transition to production; coordinate program integration, HIPAA-compliant business associate agreements and data-sharing arrangements between benefits program vendors; ensure smooth handoff from the Benefits Policy and Planning group to Benefits processing group.
4. Work with benefits vendors to assist in the timely resolution of problems; monitor vendor services; track and evaluate vendor compliance with performance guarantees; facilitate meetings to review insurer/vendor performance and other issues; review special issues associated with vendor contract terminations.
5. Assist in the exploration and development of ongoing plan improvements consistent with stated county goals.
6. Perform other duties as assigned.

Knowledge/Skills (may vary by position)

Advanced knowledge of healthcare arena including underwriting, benefits consulting, healthcare policy or health care plan administration

Advanced knowledge of and skill in healthcare plan development

Advanced knowledge of principles and techniques and skill in strategic planning, project and time management including resource and budget allocation

Advanced skill in identifying, designing, recommending and implementing efficient, innovative business solutions to complex healthcare benefits challenges

Advanced skill in interpreting statistical data used in analysis/interpretation of healthcare data 

Advanced skill in communicating effectively orally and in writing, which includes making effective formal presentations to diverse audiences including executives, County officials, senior managers, and committees with diverse opinions and considerations

Advanced skill in negotiation, problem solving, conflict resolution and decision making

Advanced skill in gathering, analyzing and synthesizing data, skill in effective paper and report writing, effective presentation skills to present statistical and narrative information

Advanced skill in building consensus among individuals with conflicting view points and convincing others to take action 

Skill in handling multiple competing priorities 

Skill in managing, supervising, motivating and evaluating individuals and teams

Skill in effectively using current office technology and software

Licensing/Certifications Requirements

Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	None
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