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Classification Specification
	

	
	2320100

	
	BENEFITS STRATEGIC PLANNER



Class Summary

The responsibilities of this classification include researching and monitoring emerging trends in both general benefits design and health and productivity initiatives, monitoring opportunities for major program change afforded by changing legislation and developing strategic and policy proposals that will affect benefits program directions for three to five or more years into the future.  

Distinguishing Characteristics

This is a single-level classification. The Benefits Strategic Planner proactively participates in benefit design and planning and leads the implementation of new benefit programs and processes. The Benefits Strategic Planner understands the county’s vision, mission and goals and the underlying values regarding its employee workforce.  The incumbent visualizes how new benefits programs will need to be structured in order to achieve the strategic goals.  The incumbent writes issue papers for policy makers that succinctly describe the market, emerging trends, their relevance to the County and recommends a course of action.  Once policy makers have selected a general course of action, the Strategic Planner develops a business case for the chosen direction and proposes modifications as needed.
This classification is distinguished from the Senior Health Plan Administrator in that the focus of the Benefits Strategic Planner is on developing long range vision, strategy and concepts for employee benefits programs, whereas the Sr. Health Plan Administrator is focused on coordinating development of operational programs with in-depth understanding of legislation that may apply to the program design as well as how the planned programs are operationalized.  
This classification position is distinguished from the Benefits Operations Manager in Finance by its focus on strategic directions and conceptual design rather than the administrative processes and procedures necessary to run the programs on a daily basis.

This position is distinguished from the Health Reform Initiative Program (HRIP) Director by its focus on strategy and long-range planning, whereas the HRIP Director is responsible for managing the entire Health Reform Initiative.

Examples of Duties (May vary by position)

1. Research and propose strategic and policy directions related to the county’s employee benefits programs.
2. Provide King County leadership with information that helps them make good decisions about managing the county’s benefits and costs.  

3. Develop the business case for the chosen strategic direction; propose revisions as needed.  

4. Proactively participate in benefits design and planning to ensure the programs developed are consistent with the conceptual design approved by policy makers; lead the implementation of new benefit programs and processes. 

5. Serve as the management representative to the Joint Labor Management Insurance Committee with the subject matter expertise about benefit programs and plan design in order to identify issues and impacts across different bargaining units and types of employee groups covered under the county’s benefits plans (Part-Time Transit Operators, Deputies, Retirees, etc.). 

6. Work with the Labor Negotiations Manager to facilitate programs approved by the JLMIC. 

7. Work closely with the Benefits and Retirement Operations Section (BROS) manager to develop, implement and maintain efficient and effective benefit delivery processes and services. 

8. Develop and conduct Requests for Proposals (RFPs) to select the HR benefits consultant and other program vendors.
9. Drive and manage vendor relationships; negotiate and maintain vendor contracts; create vendor performance criteria, monitor status and take corrective action when necessary.

10. Perform other duties as assigned.

Knowledge/Skills (May vary by position)
Advanced knowledge in the healthcare arena including hands-on experience in health benefits consulting, health and productivity management, healthcare policy development or health care plan administration for a large self insured employer 

Knowledge and experience identifying, designing, recommending and implementing efficient, innovative business solutions to complex health and productivity program challenges

Advanced knowledge of health and productivity program development
Knowledge of strategic planning, project and time management, resource and budget allocation
Knowledge and understanding of self insured plans, insured plans and rules and regulations that apply, i.e. ERISA
Advanced skill in coordinating complex programs between and within multiple organizations
Advanced skill in negotiation, problem solving, conflict resolution and decision making
Advanced skill in written communications including effectively presenting statistical and narrative information in papers and reports
Advanced skill in verbal communications including making effective formal presentations to management audiences and committees with diverse opinions and considerations
Advanced skill in building consensus among individuals with conflicting view points and convincing others to take action

Advanced skill in gathering and interpreting statistical data used in the analysis and interpretation of health and productivity management data
Skill in using current office word processing, spreadsheet, database, and email software programs

Licensing/Certification Requirements

Washington State Driver’s License or ability to travel around the County in a timely manner.  

Ability to retain complex medical information with discretion and confidentiality.
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Exempt (Official and Administrators)

	Levels within same series
	None
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