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Classification Specification
	

	
	3316100

	
	CHIEF OF NURSING SERVICES - ASSISTANT



Class Summary

The responsibilities of this classification include overseeing all aspects of public health nurse staffing including recruitment, selection, retention, staff development and performance.   In addition, the incumbent is responsible for development, implementation and administration of Quality Assurance/Quality Control standards for nursing professionals working within the Public Health Department and participates in the development of nursing policies and procedures. 

Distinguishing Characteristics

This is the first level in a management classification series within the nursing services field.  It is distinguished from the Personal Health Services Supervisor classification in that the incumbent is responsible for developing, evaluating and implementing nursing policies and procedures on a department-wide basis, while the Personal Health Services Supervisor classification oversees the daily operations of a specific geographical work unit or clinical area. This classification is distinguished from the Chief of Nursing Services classification in that the incumbent is not responsible for all aspects of the nursing services program for the Seattle-King County Public Health Department. 

Examples of Duties (May vary by position)

1. Develop, implement, monitor and evaluate the nursing recruitment and retention process.

2. Consult with supervisors and managers regarding nursing staff performance and professional practice problems. 

3. Make recommendations regarding corrective measures on staff performance or nursing professional practice problems.

4. Oversee the development and implementation of comprehensive staff development and orientation programs.

5. Manage or participate in the development of the department’s policies relating to the practice of nursing.

6. Identify, determine, evaluate, monitor and revise medical record documentation policies and procedures to ensure compliance with current legal requirements.

7. Oversee the development and implementation of employee health and safety programs.

8. Actively participate in developing the department’s quality assurance and quality improvement programs.

9. Act as technical liaison with other staff, management and the public on nursing practices issues and department decisions affecting nursing staff, activities and programs.

10. Prepare and monitor budgets.

11. Develop and implement specific projects to support nursing practice.
12. Perform other duties as assigned.

Knowledge/Skills (May vary by position)

Knowledge of Washington State law relating to nursing practice (WAC 18.79)

Knowledge of nursing profession techniques and principles

Knowledge of public health nursing practice

Knowledge of human resources techniques and principles

Knowledge of medical records documentation techniques and principles

Knowledge of OSHA and WISHA requirements

Knowledge of budgeting techniques and principles

Knowledge of project management techniques and principles

Knowledge of organizational design and theory

Knowledge of supervisory techniques and principles

Knowledge of planning techniques and principles

Skill in oral and written communication, facilitation, persuasion and teaching 

Skill in organization
Skill in research and analysis 
Skill in problem solving and decision making 
Skill in handling a number of projects simultaneously and meeting changing work demands

Skill in evaluating and interpreting information

Skill in creating and designing new programs, policies and projects

Skill in establishing, maintaining and working with diverse populations and cultures

Licensing/Certification Requirements

Washington State license as a registered nurse

Bachelor’s degree in nursing science from a school of nursing accredited by the National League of Nursing

Advanced training in nursing administration or public health
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Professional)

	Levels within same series
	Assistant Chief and Chief of Nursing Services 
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