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Classification Specification
	

	
	5241100

	
	COMMUNITY SERVICE OFFICER



Class Summary

The responsibilities of this classification include providing the community with various law enforcement services that do not require law enforcement authority. Duties include crisis intervention, community events coordination, conflict mediation, crime prevention,  agency referrals, and increasing engagement with underrepresented groups. The incumbent assists the King County Sheriff’s Office in investigations, takes incident reports, and acts as a liaison and department representative with community organizations.

Distinguishing Characteristics

This is a single-level classification. This classification is distinguished from other classifications in that its duties include law enforcement activities that do not require enforcement authority.
Examples of Duties

1. Mediate and provide crisis intervention resources for family, neighbor, and landlord/tenant disputes in situations such as domestic violence, child and elderly abuse, deaths, and mental health issues.

2. Engage, liaise, and communicate through various means with a diverse community to build trusting relationships with law enforcement and increase access to services with a focus on the under-represented.
3. Use counseling, intervention, and other resources, to assist victims of various crimes, including assault, rape, domestic violence, homicide, burglary, and child and elderly abuse, with an understanding of social developments, trends, and changes in the social landscape.

4. Write reports and newsletter articles; create crime prevention flyers and community event presentations.
5. Control traffic at accidents, hazards, fires, disasters, crime scenes, and public events with marked community service vehicles.

6. Staff community-based policing station and serve as a liaison to the community; create and conduct outreach presentations to schools, community groups, service organizations, local businesses, and partner agencies.
7. Interview victims and witnesses of specific crimes; provide various information, including referrals and information on social services, laws, and ordinances; and arrange for emergency services or victim assistance.

8. Investigate missing/lost/found persons and property.

9. Handle, log, and process crime scene evidence and property.

10. Receive dispatch calls and respond to phone calls and in-person requests to perform duties that are routinely assigned to commissioned police officers but do not require powers of arrest.

11. Analyze community relations issues; coordinate, plan, and recruit attendees for responsive community training and events within the allocated budget. 

12. Perform other duties as assigned.
Knowledge/Skills 
Knowledge of the criminal justice system and the law

Knowledge of conflict mediation techniques

Knowledge of customer service and human relations

Knowledge of social service counseling
Knowledge of government and community processes and structures
Basic understanding of security concepts

Basic understanding of criminal and deviant behavior patterns

Skill in planning, leading, and facilitating group activities
Skill in verbal and written communication 
Skill in working in crisis situations
Skill in sourcing resources and support options for community members 

Skill in being sensitive to the political environment

Skill in working under pressure and meeting deadlines

Ability to effectively engage in and sustain relationships with people from diverse cultures and socio-economic backgrounds

Ability to work independently and as a team member
Demonstrated proficiency with business applications, such as Microsoft Office suite

Licensing, Certification and Other Requirements

Washington State Driver’s License

CPR and first aid certification

Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt

	Service Status
	Career Service 

	EEO Code
	2

	Levels within same series
	None
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