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Classification Specification
	

	
	5210200

	
	COMMUNITY SURVEILLANCE OFFICER



Class Summary

The responsibilities of this classification include providing intensive supervision of adjudicated youth who are eligible for institutional confinement but allowed to remain in the community under Option-B suspended sentences. Incumbents assist client in gaining skills and support needed to be productive members of the community.

Distinguishing Characteristics

This is a single-level classification. This classification is distinguished from the Community Corrections Placement Specialist in that the incumbent does not use specialized equipment to monitor clients and is directly involved in helping clients become productive members of the community.

Examples of Duties (May vary by position)

1. Facilitate client’s efforts to fulfill all requirements and conditions of court order and individual treatment plan.

2. Provide transportation, such as trips to various agencies, schools, treatment facilities and job interviews.

3. Make daily random telephone contacts with youths on community supervision or conditional release.

4. Respond to crisis situations and provide conflict resolution.

5. Develop and maintain contact with community resources, including schools and employers, and secure information on attendance and behavior of youth.

6. Maintain records of daily contacts with youths and supervise their activities.

7. Write clear and detailed reports for Juvenile Probation Counselors and do monthly Juvenile Rehabilitation Assessments.

8. Review court orders or contracts with youth and parents to ensure understanding and agreement.

9. Participate in meetings to work on treatment plans and intervention strategies for individual clients.

10. Maintain regular contact with community agencies that provide services to youths on community supervision.
11. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge of adolescent development and psychology
Knowledge of community agencies, resources and services provided
Knowledge of case management methods
Knowledge of juvenile justice system
Knowledge of documentation and report writing methods
Knowledge of crisis intervention methods
Knowledge of conflict resolution methods
Knowledge of substance abuse education
Knowledge of signs of substance abuse/use and intervention methods
Conflict negotiation skills
Problem solving skills
Observation skills
Communication skills (oral and written)
Supervisory skills
Interviewing skills
Skill in driving and map reading
Skill in anger management techniques
Skill in effectively working with others
Licensing, Certification and Others Requirements

Washington State Driver’s License
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt

	Levels within same series
	None
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