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Classification Specification
	

	
	9440300

	
	CREW CHIEF



Class Summary

The responsibilities of this classification include overseeing the day-to-day activities of a large crew or work group of maintenance employees. Incumbents in this classification may be required to perform basic maintenance duties not associated with journey-level work in any skilled trade.

Distinguishing Characteristics

This is the fourth level within a four-level Utility Worker series and is distinguished from the Utility Worker II level in that incumbents are responsible for overseeing work performed by subordinate employees. Incumbents perform assigned duties within specific parameters established by their immediate supervisor, and have limited decision-making authority. This classification differs from the journey-level trades in that incumbents provide lead direction and perform a diverse mix of basic trade-related work, but not at the full range and skill level typically expected of a journey-level employee.

This classification differs from the Supervisor I in the Supervisor series in that a Supervisor I is responsible for the overall performance, budget and program safety of his/her assigned work unit(s).

Examples of Duties (May vary by position)

1. Working with their immediate supervisor, plan, organize and schedule daily work activities of one or more crews; obtain prior approval to change schedules and activities when necessary; ensure required materials and equipment are available to perform assigned work.

2. Oversee the work performed by assigned crews or work units who repair and maintain a variety of facilities countywide; ensure compliance with applicable standards, rules, regulations, policies and procedures; resolve minor performance and behavior problems occurring in the field; refer more serious issues to Supervisor for appropriate action.

3. Investigate, resolve and/or recommend resolution of citizen complaints; refer complex and sensitive issues to Supervisor.

4. Prepare job estimates for review/approval of Supervisor.

5. Respond to emergencies such as floods, snow and ice storms, etc.

6. Coordinate with agencies in Washington State, King County and city on timing and location of maintenance or repair work.

7. Identify and recommend training for crew members.

8. Provide input to supervisor on employee performance evaluations.

9. Monitor job site safety, identifying safety hazards and unsafe practices; correct problems or recommend corrective action when problems are identified.

10. Prepare and maintain records and reports to ensure that the work is accomplished efficiently and in compliance with applicable laws, rules, regulations and policies.
11. Perform other duties as assigned.

Knowledge/Skills (May vary by position)

Knowledge equivalent to three (3) years’ journey-level experience in trade-specific area

Knowledge of King County, Washington State and federal laws and regulations pertaining to the area of specialization

Knowledge of workload planning principles

Knowledge of job/project estimating principles and techniques

Knowledge of building, crafts and mechanical trades

Knowledge of safety procedures

Knowledge of conflict resolution techniques and supervisory skills

Skill in reading blueprints and schematic drawings

Skill in communications (oral and written)

Skill in computers
Licensing, Certification and Other Requirements

Washington State Driver’s License
Flagging and traffic control certifications
Commercial Driver’s License class A or B endorsement (some positions)
Air brake endorsement (some positions)
Pesticide applicator license (some positions)
Forklift certification (some positions)
Certification as a manager of landfill operations (some positions)
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt

	Levels within same series
	Utility Worker Assistant, Utility Worker I, II and Crew Chief
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