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Classification Specification
	

	
	7321200

	
	DATABASE ADMINISTRATOR – JOURNEY 



Class Summary
The responsibilities of this fully proficient, journey-level classification include designing, developing, testing, deploying and maintaining large-scale relational databases.  Database Administrators provide support to system users.  This classification performs or participates in business and needs analysis on specific client systems and develops database products to meet the assessed needs.  While Database Administrators typically work independently or as a member of a team, they may also serve as a team lead or coordinator on a project-specific basis.

Distinguishing Characteristics

This is the first in a three-level Database Administration classification series.  This classification is distinguished from Senior Database Administrators in that Senior Database Administrators are responsible for multiple systems, business analysis and administering and designing databases to meet overall client needs, while Database Administrators typically provide support to end users, who are often non-IT staff.  Furthermore, a Senior Database Administrator may serve as a Subject Matter Expert or as a technical expert for assigned systems, while a Database Administrator might seek technical assistance from a Senior Database Administrator for complex, advanced issues.

A Database Administrator may employ either large-scale relational databases or end user databases.  However, using an end user database to organize data, develop tables, queries and reports is considered end user applications work and not database administration.  To be considered database administration, employing an end user database must involve administering a major relational database at the back end.  This administration will involve functions such as compacting and repairing, adjusting the performance of the database, and modifying database structures and not just the ability to reference table structures or other database organization.

Examples of Duties (May vary by position)

1. Consult with users to determine database requirements.

2. Analyze business requirements and develop database logical model.

3. Work independently or as a member of a team.  May serve as a team lead or coordinator on a project-specific basis.  

4. May define project plans and estimates; may participate in defining plans for larger projects.

5. Build data reporting and acquisition systems.

6. Create scheduled and custom reports and develop queries.

7. Provide ongoing technical support to users.

8. Design database and user interfaces.

9. Test, configure, install and maintain databases, including setting up user privileges and security.

10. Monitor database and data security; resolve or escalate/refer any security issues.

11. Audit database systems, compact and repair databases, and adjust databases to utilize resources and perform more efficiently.

12. Ensure referential integrity of the data by implementing integrity rules.

13. Administer database standards. 

14. Perform data recovery activities. 

15. Develop and maintain documentation for system changes.

16. May perform other IT functions for a small portion of work time, such as server maintenance, LAN administration, web development and end user support.

17. May be called upon to provide support for service issues or failures at any time.
18. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge of database modeling and database design tools

Knowledge of relevant operating environments

Knowledge of large-scale relational databases or advanced knowledge of database design and use in end user database systems

Knowledge of project management principles

Analytical, problem solving and troubleshooting skills

Skill in converting client needs into system requirements

Skill in conveying technical information to non-technical users

Skill in working with a variety of individuals from diverse backgrounds

Skill in handling multiple competing priorities

Technical documentation skills, including ability to identify and write specifications

Written and oral communication skills 

Planning and organizational skills

Project management skills 

Customer service skills
Licensing, Certification and Other Requirements

Typical desirable certifications include applicable database administration and development tools.

Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt

	Levels within same series
	Database Administrator – Journey, Senior and Master

	Class History
	Created    
5/2003 

	
	Updated   
12/2007 Changed font and format


Page 2 

Database Administrator - Journey        
5/1/03 Version

[image: image1.png]