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Classification Specification
	

	
	7321400

	
	DATABASE ADMINISTRATOR – MASTER 



Class Summary
The responsibilities of this classification include being either a management recognized technical expert lead and/or project lead for large-scale relational databases.  In either case, a Master Database Administrator provides leadership and technical direction on an ongoing basis.  This job classification is responsible for the comprehensive business and technical analysis that determines the requirements that the team will implement.  A Master Database Administrator has oversight responsibility for physical database structures, data integrity, performance, quality, recoverability, maintenance and capacity requirements.  This job classification coordinates activities involved in relational database development, architecture, deployment and maintenance.  Master Database Administrators coordinate capacity planning and reporting and lead the development of design rules, procedures and standards.  This classification may also perform senior-level database administration tasks.  

Distinguishing Characteristics

This is the third in a three-level Database Administration classification series.  This classification is distinguished from a Senior Database Administrator in that a Master Database Administrator regularly serves as expert technical lead and/or project lead; provides leadership, technical and project direction; and trains and guides senior IT staff.  Master Database Administrators advise on growth planning for County-wide database systems or systems that have comparable major impact.  They are responsible for the highest-level, comprehensive analysis of client database systems and client business processes and recommend standards at the highest level for database design and development.  

This job class does not apply to jobs in which end user databases, such as Access, are employed as the main database technologies.

Examples of Duties (May vary by position)

1. Review and approve senior IT staff work, including proposed changes, enhancements and interfaces to the database.

2. Lead and guide a team of same- or subordinate-level staff and resolve team technical issues on an ongoing basis.

3. Design and/or lead the design of system architectures pertaining to databases and database interfaces.

4. Advise on database/data warehouse development and growth planning for County-wide systems, or systems that have comparable major impact.

5. Recommend, administer and ensure compliance with standards; audit database systems.

6. Serve as a key participant in vendor selection for major projects.

7. Lead the process for determining database business requirements among diverse interests.

8. Apply project management standard practices including project planning, scheduling, risk management, project tracking, project budgeting and estimating, and quality assurance. 

9. Develop and assign project technical task lists.

10. Plan and manage physical database requirements for data integrity, performance, quality, back-up and recovery, maintenance and capacity.

11. Lead the configuration, testing and deployment of databases.

12. Develop and validate database implementation plans.

13. Evaluate and recommend new tools and technologies.

14. Serve as a resource for direction, training and guidance. 

15. Oversee or lead database upgrade/version migrations.

16. May perform some senior-level database administration tasks to support clients.

17. May be called upon to provide support for service issues or failures at any time.
18. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Expert knowledge of large-scale relational databases and data warehouses

Expert knowledge of database design tools

Advanced knowledge of multiple operating environments

Expert knowledge of database modeling

Expert knowledge of risk avoidance design and implementation

Expert knowledge of database security architectures 

Advanced knowledge of project management techniques and principles

Skill in team leadership

Skill in handling multiple competing priorities

Skill in conveying technical information to non-technical users

Skill in working with a variety of individuals from diverse backgrounds

Expert troubleshooting, analytical and problem solving skills

Planning and organizational skills

Problem-solving and conflict resolution skills

Vendor management skills

Written and oral communication skills

Documentation and report writing skills 

Customer service skills

Licensing, Certification and Other Requirements

Typical desirable certifications include applicable database administration and development tools.

Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
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