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	5213300

	
	DETENTION SUPERVISOR



Class Summary
The responsibilities of this classification include developing, implementing, and supervising programs within juvenile detention facilities. Incumbents make hiring recommendations and supervise, train, evaluate, and discipline assigned staff. 
Distinguishing Characteristics
This is the second level in a two-level classification series. Incumbents in this classification supervise assigned staff and are responsible for the overall supervision of an operation or an assigned shift. 
Examples of Duties
1. Plan, organize, and direct staff activities, programs, and projects.
2. Supervise the work of assigned staff. Participate in the hiring process for subordinate employees. Train, monitor, support, and evaluate staff.
3. Schedule employees and determine priorities based upon staffing levels and work volume. Oversee roster management and timekeeping. Identify, investigate, document, and resolve operational and personnel issues.
4. Compose and administer letters of corrective counseling and written reprimands. Conduct grievance hearings.
5. Act as a liaison between the detention facility and other entities, including the courts, the police, and the public. Coordinate and supervise detainee transportation.
6. Conduct studies, maintain statistical data, and prepare written reports. 
7. Respond to codes. Direct and use state-approved defensive tactics in physical force situations as required to ensure the safety and security of the detainees, staff, and facility.
8. Authorize, initiate, and coordinate detainees’ acceptance to and release from facilities and programs. 
9. Determine training needs, training curricula, and course materials, and provide ongoing training and coaching to staff.
10. Project population and classification trends and determine how best to meet detainee management requirements.
11. Develop and maintain detention facility policies and procedures.  
12. Ensure compliance with facility standards for operation, staffing, programming, and maintenance. 
13. Coordinate and supervise the implementation of emergency procedures.
14. Perform other duties as assigned.
Knowledge/Skills 
Knowledge of RCW Title 13 Juvenile Courts and Juvenile Offenders 
Skill in taking command in a crisis
Ability to work independently and as a team member
Ability to effectively engage in and sustain relationships with people from diverse cultures and socio-economic backgrounds
Ability to learn, apply, coach and monitor direct reports on legally required operational and restorative justice practices and procedures 
Demonstrated proficiency with business applications, such as Microsoft Office suite 
Education and Experience Requirements
Bachelor’s degree in social services, law and justice, or a related field and a minimum of two (2) years’ work experience in a juvenile detention facility; or equivalent directly-related full-time work experience 
Licensing, Certification and Other Requirements
At least 21 years old
Successful completion of the Juvenile Corrections Officer Academy
Washington State Driver’s License  
Ability to obtain and maintain CPR and first aid certification
Ability to speak, read and write in the English language
Ability to work mandatory overtime, days, nights, weekends, and holidays as required to meet operational needs
Additional licenses, certifications, and other requirements determined to be necessary to meet the business needs of the employing unit may be required

	FLSA Designation
	Non-Exempt

	Service Status
	Career Service  

	EEO Code
	4

	Levels within same series
	Detention Officer, Detention Supervisor

	Class History
	05/2004 – Created
12/2007 – Updated (font and format)
06/2026 – Updated (title and content)
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