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Classification Specification
	

	
	7336100

	
	EBAS SUPPORT CENTER MANAGER



Class Summary

The responsibilities of this classification include the overall management of the Enterprise Business Application Suite (EBAS) Support Center.  The incumbent oversees the development, implementation, maintenance and ongoing support of the EBAS Support Center to meet business requirements and identifies system functionality, configurations and enhancements to improve business processes.  The Support Center maintains in-depth application and technical knowledge required to accomplish the work; staff has knowledge of the work performed by core business units as well as how the systems work.
Distinguishing Characteristics

This is a stand alone, single incumbent classification.  The position reports to the Chief Administrative Officer with a matrix reporting relationship to the DES IT Service Delivery Manager.  The incumbent applies advanced technical and managerial knowledge to manage multiple enterprise-wide systems, which includes development and revision of systems to support the County’s payroll/time reporting, human resource management, financial and budgeting functions; development of an infrastructure to support the systems; and the development and implementation of standards, policies and procedures that govern the use of these systems by internal and external customers. 

Examples of Duties
1. Oversee and direct the development and implementation of the infrastructure and operations of the Enterprise Business Application Suite, which includes the County’s payroll/time reporting, human resource management, financial and budgeting functions.  

2. Direct professional staff through subordinate managers and supervisors; develop performance measures and conduct performance evaluations; authorize hiring and disciplinary actions.

3. Develop and implement technology policies and standards for assigned systems.

4. Plan, develop, implement and monitor the annual budget; determine how resources will be allocated to ensure cost effectiveness and efficiency; reallocate resources as necessary.

5. Oversee the development of a plan to respond to and recover from system failures or threats caused by external sources, including natural and man-made disasters.  
6. Oversee the management of processes including documentation and training to support assigned enterprise-wide systems; ensure compliance with County standards and policies.

7. Plan and develop agreements with customers, vendors and consultants; coordinate implementation of agreements with other County divisions and departments. 
8. Perform other duties as assigned.
Knowledge/Skills
Advanced knowledge and experience in the application of information systems techniques and principles including analysis, design, development, implementation, maintenance, documentation and training procedures and practices

Advanced knowledge and experience in project management principles and techniques 

Advanced knowledge, skill and experience in the application of budget and resource allocation techniques and principles

Advanced knowledge and experience in human resources, supervisory and management techniques and principles
Advanced communication skills

Advanced analytical, planning and organizational skills

Advanced decision-making, negotiation, conflict resolution and problem-solving skills
Skill in managing multiple work groups comprised of technical, functional and other support staff
Skill in working with complex, highly visible and politically sensitive projects and in convincing others to initiate actions to achieve goals

Skill in working with elected officials, the general public and external agencies involved in decisions that affect enterprise-wide systems

Skill in building consensus and coming to a resolution with a variety of individuals from diverse backgrounds 
Skill in using current office software programs including word processing, spreadsheet, database and email software programs
Skill in handling multiple competing priorities
Licensing, Certification and Other Requirements
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Exempt (Administrative)

	Service Status
	Career Service

	Levels within same series
	None
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