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Classification Specification
	

	
	1501100

	
	FACILITIES MAINTENANCE MANAGER



Class Summary

The responsibilities of this classification include managing the workforce who administer custodial, parking, security, building maintenance, construction crafts, IC/Access information desk, flex pass operations and HVAC operations for County buildings, grounds and facilities to achieve planned levels of operations and maintenance.

Distinguishing Characteristics
This is a unique classification in that no other classification is responsible for countywide management of operations and maintenance of buildings, grounds and facilities.

Examples of Duties (May vary by position)
1. Manage the buildings, grounds and facilities maintenance section; provide leadership for assigned staff in workplace ethics, policies, public services and professional development; manage the work of assigned staff; develop testing methods to evaluate candidates in all maintenance classifications; hire, train, coach, evaluate, discipline and terminate staff as needed in accordance with County personnel guidelines; assess training needs and promote training opportunities; administer labor agreements.

2. Direct the daily operation and implement program goals and objectives to ensure compliance with policies and procedures.

3. Develop, approve and monitor the annual work plan and budget for the section including short and long term planning and scheduling; utilize computer reports to monitor costs and report any variances in expenditure levels and take corrective actions.

4. Manage the cleaning, operation and maintenance of downtown County buildings, including the courthouse, administration building, jail, garage and outlying buildings such as district courts, health centers and police precincts; service building employees and users by providing a clean, comfortable, healthy and secure working environment.

5. Manage County parking lot and garage operations.  Investigate complaints or problems and administer fair and equitable parking control in downtown facilities.

6. Manage repair and replacement of facility components such as lights, faucets, toilets and locks, and maintain all machinery and equipment by regular cleaning, oiling, adjustments and replacement of parts; respond to emergencies.

7. Manage 24-hour building security programs for courthouse complex and regional justice enter; ensure safety of building occupants, County property and records through security guards; provide escort service after hours as requested.
8. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge of local, state, and national building codes, regulations, best practices and principles of building trades
Knowledge of and application of personnel rules and guidelines, safety practices, and use of safety equipment requirements for trades
Knowledge of union contracts and negotiations, principles of dispute resolution
Knowledge of building and preventive maintenance principles and practices
Knowledge of compliance with local, Washington State and federal environmental laws and regulations
Knowledge of HVAC, mechanical and electrical systems
Knowledge of principles and practices of management and supervision
Knowledge of fiscal, accounting and budget principles

Skill in effectively communicating work performance standards and monitoring and evaluating performance
Skill in providing leadership to multiple disciplines simultaneously
Skills in preparing and interpreting technical reports
Skill in working effectively with a diverse population
Skills in interpersonal relations, negotiation and dispute-resolution
Human resources management skills
Presentation skills
Oral and written communications skills
Decision-making skills
Licensing, Certification and Other Requirements
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	None
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