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Classification Specification
	

	
	3422100

	
	HEALTH OUTREACH AIDE



Class Summary

The responsibilities of this classification include delivering medications to patients in an out-of-clinic setting, observing ingestion and monitoring patients for drug reactions, collecting specimens, and maintaining records of medications given.

Distinguishing Characteristics

This is a single-level classification. It is distinguished from the Health Care Assistant classification in that the incumbent is primarily responsible for delivering medications, observing patient taking medication, monitoring for drug reactions, collecting specimens and maintaining records, while the Health Care Assistant performs paraprofessional-level health care duties in clinics and in specialized health care programs.

Examples of Duties (May vary by position)

1. Deliver and provide medications to patients.

2. Observe patients taking medications and interview and monitor patients for possible drug reactions/side effects.

3. Answer patient questions regarding treatment program.

4. Maintain accurate medical records.

5. Transport patients to clinic as needed.

6. Collect specimens and X-rays.

7. Perform other duties as assigned.

Knowledge/Skills (May vary by position)

Basic knowledge of communicable diseases
Communication skills (oral and written)
Basic interviewing skills
Medical records documentation skills
Map-reading skills
Skill in paying attention to details
Licensing, Certification and Other Requirements

Washington State Driver’s License or the ability to provide transportation to locations with limited or no public transportation services
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Non-Exempt

	Levels within same series
	None
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