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Classification Specification
	

	
	1151400

	
	 HEALTH PROVISION MANAGER



Class Summary

The responsibilities of this classification include providing leadership, direction, and highly specialized knowledge and professional expertise to help achieve the long-term Health Provision, Protection and Promotion Goals for one or more lines of business within the Department of Public Health, which seeks to eliminate health disparities and increase the number of healthy years lived by King County residents. 

Distinguishing Characteristics

This is a single-level, single-incumbent classification.  The incumbent is a senior strategic leader and manager who provides guidance for developing, leading, directing and evaluating the business unit’s strategic direction as it relates to the Provision, Promotion and Protection functions in the Public Health Operational Master Plan.  The incumbent also provides expertise to and coordinates with internal and external partners in their efforts to support long-term Provision, Promotion and Protection Goals in the community, which supports the King County Strategic Plan’s Health and Human Potential Goal to provide opportunities and individuals to realize their full potential. 

Examples of Duties 

1. Represent the department at interagency/executive committees and task forces and to the public.  Resolve politically sensitive issues associated with the department’s strategic goals.

2. Serve as an expert in the specialized area of public health and health provision, promotion and protection.  Act as special consultant and strategic advisor to management, elected officials and others.

3. Develop and execute goals, strategic direction and policies, and short and long term objectives; design and implement advocacy and communication activities that advance public health and health priorities; ensure deliverables and services meet deadlines.

4. Supervise the work of assigned units/sections.  Build effective and diverse work teams; advocate and support employee growth and development. 

5. Develop unit/section budget, monitor financial performance and establish metrics for ensuring the efficient and effective delivery of services and/or organizational activities.  Ensure resources are deployed appropriately and efficiently to maximize outcomes.
6. Interact closely with division and department leadership to oversee and guide effective policy execution and communications on a range of issues related to public health goals.

7. Establish and maintain internal linkages and communications to effectively implement functions throughout the agency.
8. Monitor and research national and international trends to ensure programs and initiatives are responsive to and reflective of the current competitive practices and contextual factors.
9. Perform other duties as assigned. 
Knowledge/Skills 
Knowledge of and subject matter expertise in relevant public health programs
Knowledge of strategic planning techniques and principles, policy development and communication strategies
Knowledge of public budgeting and accounting principles, including knowledge of the process of securing and maintaining alternative funding sources and the forecasting of financial needs
Knowledge of management techniques and principles, project and resource management, analysis, planning and organization
Knowledge of federal and state laws and requirements, including federal regulations that govern funding sources
Knowledge of the practices and principles of human resources
Skill in negotiation, problem solving and conflict resolution, customer service and interpersonal relationships and the ability to handle multiple competing priorities and sensitive situations
Ability to establish effective collaborative relationships with multiple stakeholders and providers
Ability to present information effectively in a variety of circumstances
Ability to communicate effectively in person and in writing with a variety of individuals from diverse backgrounds with diverging opinions and viewpoints
Ability to use computers and software programs as necessary to the position
Ability to develop and implement strategies to support department and countywide objectives

Education and Experience Requirements

Bachelor’s degree in a related field and an in-depth, progressively responsible background in Public Health
Or any combination of education and experience that clearly demonstrates the ability and skill to perform the scope of job duties of the position
Licensing, Certification and Other Requirements

Washington State Driver’s license or ability to travel throughout the state in a timely manner
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required
	FLSA Designation
	Exempt (Professional)

	Service Status
	Career Service

	Levels within same series
	None
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