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	HUMAN RESOURCES TECHNOLOGY MANAGER



Class Summary
The responsibilities of this classification include serving as a strategic partner to county-wide HR and business leaders, conducting in-depth research and analysis to identify, understand, and deliver data-driven systems solutions for workforce needs.  This classification provides strategic leadership for the county’s HR technology ecosystem, supervises professional staff, and manages business partner, customer, and vendor relationships.     
Distinguishing Characteristics
This is a single-level classification.  Incumbents in this classification are located in the Department of Human Resources (DHR) and support HR business leaders across King County.
This classification is distinguished from the IT Manager in that the IT Manager leads system maintenance, support, development, production operations, or ERP line of business through technical staff and managed service providers; is accountable for the technical performance of those systems, including budget, incident and problem management, and serving as the escalation point for outages; and contributes to technology strategy at the functional-area level. The HR Technology Manager is the business owner of the County’s Human Resource Management Systems and is accountable for their use in support of HR operations — defining functional requirements, setting system governance and data integrity standards, managing centralized HR system administration, leading HR-side change management and user adoption, and serving as the technology business owner in vendor selection, procurement, and contract management — while technical delivery and infrastructure are performed by information technology staff.
Examples of Duties
1. Provide strategic leadership and vision for the multi-year HR systems roadmap to optimize system functionality and align HR technology investments with enterprise priorities.
2. Lead the functional design, development, and implementation of systems and processes that deliver measurable organizational outcomes.
3. Supervise professional staff in assigned function(s) and foster team collaboration and engagement.  Allocate staff and resources to meet service demands and workload; plan, organize, and direct work; establish priorities and work schedules.  Evaluate and document work performance formally and informally; coach, counsel, monitor, and motivate assigned staff.  Conduct performance evaluations; recommend hiring and disciplinary action; identify and recommend training needs and provide trainings.  
4. Manage centralized transactions for key Human Resource Management systems to optimize service delivery, scalability, and operational excellence. 
5. Serve as the functional authority for key Human Resource Management systems.
6. Partner with other system and business subject matter experts to establish and maintain system governance framework and oversight standards.  Ensure quality assurance of system functionality, data integrity, and governance
7. Facilitate and lead process improvement in support of systems.  Guide functional analysts in tracking and resolving system problems and issues requiring advanced expertise of the system or product.
8. Collaborate with business partners and customers to explore opportunities and efficiencies, address needs, and ensure positive customer relationships.  Resolve significant customer service issues.  Engage business partners and customers in the identification of functional technology solution options.  Survey customers on needs and satisfaction with services and lead customer engagement activities.
9. Partner with other IT teams to ensure services are delivered to departments successfully, which includes change readiness and management, communications, and solution delivery, implementation, and operations.
10. Provide consulting services to departments on available HRMS (Human Resources Management System) tools, functionality, and options; coordinate training activities with other departments; consult with department teams to facilitate problem-solving sessions.
11. Manage vendor relationships and advocate for department needs; review and approve vendor deliverables; manage and monitor vendor work progress and performance; propose and negotiate contract changes; implement corrective action plans as required; and approve vendor payments for delivered work.  Participate in vendor management and software package selection utilizing expertise in functional systems analysis.
12. Lead teams through vendor procurement activities.  Prepare comprehensive and effective Scopes of Work for Requests for Proposals or Information, act as the technology business owner in the evaluation of proposals, and prepare effective contractual Statements of Work in consultation with business partners and legal counsel.
13. Own change management and user support via training, documentation, triaged responses, and user guides to maximize the return on HR technology investments.
14. Perform other duties as assigned.
Knowledge/Skills 
Advanced knowledge of human resources information systems, such as PeopleSoft, business intelligence tools, HR data, and organization structures
Knowledge of strategic planning and process improvement methods and techniques 
Knowledge of supervisory principles and practices, including performance management, coaching, and staff development
Knowledge of change management principles and practices, including change readiness, stakeholder communication, and user adoption
Knowledge of vendor management, contract administration, and public procurement processes, including development of Scopes of Work and Statements of Work
Skill in gathering, analyzing, and synthesizing data from multiple sources; formulating responses and recommendations to business issues, and presenting this information to a variety of audiences
Ability to translate system issues to both system designers and business users
Ability to manage competing priorities and deadlines and employ project and portfolio management skills
Ability to effectively engage in and sustain relationships with people from diverse cultures and socio-economic backgrounds
Ability to work independently and as a team member
Demonstrated proficiency with business applications, such as Microsoft Office suite 
Education and Experience Requirements
Any combination of education and experience that clearly demonstrates the ability to perform the job duties of the position 
Licensing, Certification, and Other Requirements
Some licenses, certifications, and other requirements determined to be necessary to meet the business needs of the employing unit may be required

	FLSA Designation
	Exempt (Administrative)

	Service Status
	Career Service

	EEO Code
	2

	Levels within same series
	None
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