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Classification Specification
	

	
	3111200

	
	INVOLUNTARY COMMITMENT SUPERVISOR



Class Summary

The responsibilities of this classification include providing supervision, consultation, guidance and assistance to Involuntary Commitment Specialists.  Incumbents train and supervise Involuntary Commitment Specialists, interpret regulations and guidelines, provide technical review of all cases and paperwork, and work as Specialists when staffing shortages and/or emergencies require.
Distinguishing Characteristics

This is the third level of a four-level classification series. The Involuntary Commitment Supervisor classification is distinguished from the Involuntary Commitment Coordinator in that the incumbent within the Coordinator manages all aspects of King County’s Involuntary Commitment program.  Incumbents perform Specialist work only when there is a shortage of staff to cover regular shifts and/or during emergencies.  

Involuntary Commitment classifications are distinguished from other social service and counseling classifications in that incumbents work exclusively in determining the need for involuntary commitment of mentally ill adolescents and adults.

Examples of Duties (May vary by position)

1. Oversee the day-to-day operation of the work unit; determine work assignments to ensure 24-hour coverage seven days a week; and fill in for an Involuntary Commitment Specialist unable to work or complete a shift.

2. Provide technical oversight, case consultation, supervision, troubleshooting and problem resolution to other counseling staff.

3. Interpret procedural guidelines for other staff, and provide assistance and direction to Specialists concerning technical work.

4. Train, supervise and evaluate staff performance; provide coaching, counseling and corrective action for performance issues.

5. Direct activities during crisis situations and mediate staff disputes.

6. Review cases and legal paperwork for proper documentation, appropriate decision-making and quality of work; conduct semi-annual quality assurance reviews; develop screening and other service protocols.

7. Participate as a member of the division’s management team to ensure agency-wide standards of performance and patient/client care are maintained.

8. Perform administrative duties, handle correspondence, track data and order supplies.

9. Ensure that equipment assigned to the work unit is taken care of and maintained.

10. Perform other duties as assigned.

Knowledge/Skills 
Knowledge of RCW 71.05 and 71.34 and related WACs, and the legal process of commitment

Knowledge of Diagnostic and Statistical Manual of the American Psychological Association (DSM IV) and how to apply to a determination of incapacity and involuntary commitment

Knowledge of the principles of human growth and behavior

Knowledge of social services network and programs/resources offering alternatives to involuntary commitment

Knowledge and experience in direct treatment of the mentally ill

Public speaking skills

Skills in training, supervising, coaching and counseling staff

Skill in eliciting patient cooperation

Skill in testifying as an expert witness

Skill in defusing hostile/violent behavior

Skill in supervising staff and providing second-level professional review

Licensing, Certification and Other Requirements

Washington State Driver’s License and Mental Health Professional as defined in WAC 275-55-100 is required.
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Exempt (Professional)

	Levels within same series
	Involuntary Commitment Screener, Involuntary Commitment Specialist, Involuntary Commitment Supervisor, Involuntary Commitment Coordinator 

	Class History
	08/1997 - Created 


	
	02/2003 - Updated 


	
	03/2007 - Updated format and font

	
	01/2008 - Updated

	
	07/2012 - Updated distinguishing characteristics
08/2024 - Updated distinguishing characteristics


Page 2
Involuntary Commitment Supervisor
08/2024 Version

[image: image1.png]