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Classification Specification
	

	
	7307100

	
	IT SERVICES MANAGER III



Class Summary

The responsibilities of this classification include managing multiple enterprise-wide information technology (IT) sections managed by IT Services Manager IIs.  This is a senior leadership role in infrastructure development and implementation. Incumbents perform long range strategic planning and assessment of the County’s future technical direction.  This is the top level IT Services Manager and is restricted to positions in King County Central IT (KCIT).

Distinguishing Characteristics

This is the third level within a three-level IT Services Manager classification series.  This is the top enterprise-wide manager responsible for overseeing multiple IT sections within the County’s centralized IT organization. Work is performed within a broad framework of general policy.  Incumbents are responsible for overall management and decision-making for the design, development and implementation of the enterprise-wide IT systems and infrastructure used by all internal and external customers. Incumbents are highly knowledgeable in information systems as well as countywide business operations and processes. 

Examples of Duties (May vary by position)

1. Direct the development of enterprise-wide IT infrastructure and systems architectures that support County operations.  Oversee enterprise IT projects.
2. Act as chief spokesperson on enterprise issues, policy development and IT strategies, goals and objectives.  Head strategic technology committees and tasks forces.  Represent assigned enterprise functions at the Project Review Board.  

3. Establish broad enterprise infrastructure level policies. 

4. Supervise multiple section managers in the delivery of enterprise services.  Ensure policies are appropriately administered by subordinate managers.

5. Prepare, negotiate, present and justify capital and operating budgets and other funding proposals for major enterprise infrastructure projects and impacts to the Chief Information Officer (CIO).  

6. Direct the development of KC IT disaster recovery plan.

7. Work in partnership with IT project sponsors to review and analyze infrastructure impacts of enterprise-wide projects.  

8. Oversee the planning, development and negotiation of large scale and scope consultant contracts.

9. Prepare detailed analytical, statistical and narrative reports for CIO, County Council and Executive.

10. Perform other duties as assigned.

Knowledge/Skills (May vary by position)
Advanced knowledge of and skill in managing a diverse enterprise-wide technology section 
Knowledge of human resource, management, and budgeting principles and practices 

Knowledge of complex infrastructure IT project management principles and techniques 

Advanced strategic IT planning and management skills 

Advanced communication skills

Advanced analytical, planning and organizational and time management skills

Advanced problem solving, conflict resolution and decision making skills 

Advanced skill in building consensus among a diverse group of individuals in convincing others to initiate actions to achieve enterprise-wide system initiatives 

Advanced skill in working with elected officials, the general public and external agencies

Skill in IT systems analysis, design, development, implementation, maintenance and documentation

Skill in developing broad range enterprise IT policies 

Licensing, Certification and Other Requirements

Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Exempt (Administrative)

	Service Status
	Career Service 

	Levels within same series
	IT Services Manager I, II, III

	Class History
	Created    09/2009
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