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Classification Specification
	

	
	7332200

	
	INFORMATION TECHNOLOGY SUPERVISOR II



Class Summary

The responsibilities of this classification include supervising a mix of technical Information Technology disciplines to support a division’s information systems and applications used by internal and external clients and typically focused on more than one line of business.

Distinguishing Characteristics

This is the second level within a two-level information technology supervisor classification series.  Incumbents in this class are first or second line supervisors primarily responsible for multiple information systems and applications that support an operating system for a primary line of business provided to internal and external customers, OR manage a stand alone operating system.  Incumbents supervise multiple positions within multiple work groups that include a majority of technical disciplines such as systems engineering, network engineering, GIS, database administration or application development, OR supervise a technical work group focused on systems or network engineering. 

This classification is distinguished from the IT Supervisor I in that positions assigned to the IT Supervisor I are first line supervisors within a division with a primary line of business.  Incumbents apply specific technical knowledge for their assigned technology systems and typically supervise the work of a small technology unit. 

This classification series is distinguished from the IT Manager classification series in that a position assigned to the IT Manager series is primarily responsible for developing the department’s or division’s information technology strategic plan and managing and overseeing systems or applications.  Typically, positions are assigned full budgetary responsibility for assigned areas.  

Examples of Duties (May vary by position)

1. Supervise professional information technology staff for assigned work area; develop performance measures, evaluate job performance, and conduct performance evaluations; and recommend hiring and disciplinary actions to appropriate management staff.

2. Plan, develop and implement projects or plans for the design, analysis, maintenance, programming and support relating to assigned information technology systems.

3. Plan, develop and implement county government-wide applications for assigned work group.

4. Participate in the development and administration of the work group’s information technology annual budget, monitor expenditures, and make recommendations for budget adjustments to management.

5. Develop information technology policies and procedures, and security plan; ensure assigned work group is in compliance with County technology standards and policies.

6. Oversee the analysis and evaluation of new software and hardware technology and products; recommend changes in software, hardware or products.

7. Represent the section or division in functional area on a variety of issues; participate as a member of cross functional, departmental or jurisdictional teams; participate on internal and external committees as determined by management.

8. Perform other duties as assigned.

Knowledge/Skills (May vary by position)
Knowledge and demonstrated experience in information systems techniques and principles including analysis, design, development, implementation, maintenance, documentation and training procedures and practices

Some positions may require a specific type of information systems knowledge in applications development, systems engineering, network engineering, database administration, LAN/WAN or technology project management

Knowledge of human resource principles and practices

Knowledge and demonstrated experience in the application of supervisory techniques and principles 

Knowledge of budgeting techniques and principles

Knowledge of project management principles and techniques including resource and budget allocation skills

Analytical, planning and organizational skills

Demonstrated skill in supervising a multi-discipline technical work team

Demonstrated skill in managing complex projects

Skill in making or recommending solutions to information technology issues

Skill in building consensus and coming to a resolution among a diverse group of individuals

Skill in working on a number of projects or assignments simultaneously

Licensing/Certification Requirements
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	IT Supervisor I and II
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