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Classification Specification
	

	
	7311400

	
	LAN ADMINISTRATOR - MASTER



Class Summary

The responsibilities of this classification include those of a Senior LAN Administrator, plus additional duties that make positions in this classification more complex. Such added responsibilities include one or more of the following: managing a major unique program, or being an ongoing lead to a group of Senior LAN Administrators, or managing an unusually complex constellation of systems as compared to Senior LAN Administrators. This last category involves a comparative analysis with incumbents in Senior LAN Administrator and Master LAN Administrator classifications.

Distinguishing Characteristics

This is the third level in a three-level LAN Administration classification series. Classification as a Master LAN Administrator is unusual and is based on specific responsibilities that add considerable complexity to a Senior LAN Administrator’s job. A Master LAN Administrator meets one or more of following three criteria:  

1) He/she manages a major, unique program in addition to typical Senior LAN Administrator duties; or
2) He/she serves as an ongoing lead to a group of same or subordinate level staff; or
3) He/she manages a constellation of complex systems involving an unusually large number of locations and/or end users, an unusual number of multi-vendor operating systems, and/or other unusually complex or unique systems. Classification as a Master LAN Administrator is based on this last criterion is determined by a comparative analysis to other Senior and Master LAN Administrators.

The LAN Administration series is distinguished from the Systems Engineering series in that Systems Engineers (at any level) specialize in large-scale systems that are in themselves very complex, and do not deal with normal LAN and discrete work area support issues.  Also, a LAN administrator’s internal customers are typically end users, while a systems engineer’s internal customers are other IT professionals.

The LAN Administration series is distinguished from the Network Engineering series in that Network Engineers (at any level) deal with large-scale networks, rather than local area networks, which provide County-wide telephone, internet access, data and video transmission, and security, including support and development of the entire King County Wide Area Network, the Institutional Network and the Intergovernmental Network. Network engineers do not deal with normal LAN and discrete work area support issues.

Examples of Duties (May vary by position)

In addition to Senior LAN Administrator responsibilities, a Master LAN Administrator has duties as described in one or more of the following areas: 

Lead RESPONSIBLITIES

1. Serve as an ongoing lead to a group of same or subordinate level staff.

2. Assign and monitor work of LAN Administrators and other IT staff; set major work priorities and timelines.

3. Provide supervisor with input to performance reviews of assigned staffs.

MAJOR UNIQUE PROGRAM

4. Manage a major program that is unique in that it involves specialized systems or applications that are found in no other area of the County and which is large and complex enough to make more significant demands on time and responsibility than other unique programs found throughout the County in various departments and their work areas.

5. Maintain and troubleshoot major program systems; implement improvements and upgrades as needed.

6. Resolve problems for users/clients of major unique programs.

UNUSUALLY COMPLEX SYSTEMS

7. Manage a constellation of complex systems involving an unusually large number of locations and/or end users, an unusually large number of multi-vendor operating systems and/or other unusually complex systems.

8. Prioritize responses to maintenance, upgrades and work interruption issues.

9. Maintain and troubleshoot a variety of unique operating systems; implement improvements and upgrades as needed.

Knowledge/Skills (May vary by position)
In addition to Senior LAN Administrator knowledge/skills:
Lead RESPONSIBLITIES 
Knowledge of human resources management principles

Skill in leading, training and assessing others

MAJOR UNIQUE PROGRAM

Knowledge of relevant tools, software and hardware 
Skill in learning and mastering new IT systems

Skill in communicating system needs and abilities

UNUSUALLY COMPLEX SYSTEMS 

Knowledge of multiple unique operating systems

Skill in learning unique or unusually complex systems

Skill in handling multiple competing priorities

Licensing, Certification and Other Requirements

Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

Some certifications may be desirable for specific positions. Typical desirable certifications include generic or vendor specific certifications, especially advanced certifications, in networking or systems engineering, or specialty certifications in the technologies used in the work area, such as applications, programming languages and database administration.
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