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Classification Specification
	

	
	9620100

	
	MARINE CAPTAIN



Class Summary

The responsibilities of this classification include supervising the crew and directing the safe, reliable and economical operation of a ferryboat to transport passengers in compliance with applicable regulations and county policies.  
Distinguishing Characteristics

This is a single level classification.  Incumbents command a passenger ferryboat by directing all crew and vessel activities pertaining to raising and lowering passenger loading ramp, loading and unloading passengers, fare verification, record keeping, and safe vessel navigation.  Incumbents ensure passengers and crew observe all applicable regulations pertaining to the safe and efficient operation of the ferry service. This position represents the County’s interests and must ensure a quality customer experience in the operation and delivery of ferry services.
Examples of Duties (May vary by position)

1. Prepare vessel for service and for turnover or shutdown.  Direct handling and navigation of vessel.  Direct crew to close/open gates and raise/lower loading ramps; control vessel propulsion and associated systems.  Determine course and speed of boat using specialized knowledge of weather, tides, and currents

2. Maintain all ferryboat logs and associated records
3. Ensure ferryboat is operated in strict compliance with U. S. Coast Guard and other applicable regulations

4. Serve as Vessel Security Officer and perform security duties in accordance with regulations; maintain security equipment in good operating condition; conduct safety and security checks

5. Conduct crew training and perform drills as required; conduct staff training in passenger safety orientation and other related subjects as required for safe operation

6. Ensure the vessel and navigational aids are in good operational condition and well maintained

7. Supervise fueling and replenishment of vessel and perform vessel and dock maintenance

8. Perform other duties as assigned.

Knowledge/Skills (May vary by position)

Knowledge of applicable U.S. Coast Guard laws and regulations

Knowledge of federal, state and local laws and regulations as they pertain to the operation of a passenger-only ferry service
Knowledge of navigation, seamanship, docking and passenger embarking and disembarking procedures
Knowledge of management and leadership techniques and principles
Knowledge of appropriate emergency and life saving procedures

Knowledge of proper use of fire extinguishers and life saving equipment
Skill in communications
Skill in handling multiple competing priorities

Skill in working with a variety of individuals from diverse backgrounds

Skill in establishing and maintaining effective working relationships

Skill in analytical thinking, problem solving and conflict-resolution 

Skill in providing high level customer service 
Ability to direct crew and respond safely, expeditiously and effectively during an emergency
Licensing, Certification and Other Requirements

A valid U. S. Coast Guard license to operate an inspected passenger-carrying vessel of up to 100 gross tons and possession of a valid Transportation Workers Identification Card (TWIC) issued by the Transportation Security Administration (TSA).
Certification in Fire Safety Training and Life Saving Training.

May be required to work a split shift
Additional licenses, certifications and other requirements determined necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt

	Service Status
	Career Service

	Levels within same series
	None

	Class History
	Created 6/2009
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