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Classification Specification
	

	
	9450100

	
	MARINE DECKHAND



Class Summary

The responsibilities of this classification include providing customer service, performing safety and security functions, loading and unloading passengers, handling mooring lines and gangways, and performing general maintenance and cleaning duties aboard a passenger ferry.
Distinguishing Characteristics

This is the first of a three-level classification series.  An incumbent in this classification provides general assistance in the operation and maintenance of a passenger ferry under the direction of the Captain and more senior onboard crew.  Work involves preparing the vessel for departures and arrivals, providing customer service to passengers, and performing general cleaning and maintenance of the vessel.  Work also involves performing routine safety procedures and responding to emergency situations.  This classification is distinguished from the Marine Deckhand – Purser classification in that the Purser has added responsibility for fare collection processes and revenue safekeeping. 
Examples of Duties (May vary by position)

1. Assist passengers in boarding and departing the ferry; ensure passenger safety; answer questions and provide information.

2. Handle mooring lines; cast off lines upon embarking and secure lines upon docking.
3. Move passenger loading ramps into place and control entry and exit of passengers.

4. Perform basic deck and vessel maintenance functions; clean decks and remove ice and debris; remove scale and rust; prepare surfaces and paint decks and superstructure; clean furnishings, restrooms, bulkheads, overheads, windows and vessel exterior; empty trash and separate recyclable materials.

5. Assist in fueling operations and replenishment of vessel supplies.

6. Participate in all required training and drills; perform all applicable emergency procedures.
7. Learn and become proficient in the proper use of all safety and emergency equipment including fire extinguishers, fire hoses and water lights as well as life rafts, preservers and rings; ensure each item is maintained in working order. 

8. Conduct security rounds and perform lookout watches and other navigational safety assignments as directed by the Captain.

9.  Perform other duties as assigned.

Knowledge/Skills

Basic knowledge of applicable regulations, seamanship and emergency and safety procedures
Knowledge of proper use of fire and life saving equipment 

Knowledge of safe lifting techniques
Knowledge of safe work practices and proper use of personal protective equipment
Communication skills

Customer service and interpersonal skills

Skill in working with a variety of individuals from diverse backgrounds

Skill in establishing and maintaining effective working relationships

Ability to respond safely, effectively and expeditiously during an emergency
Licensing, Certification and Other Requirements

A valid United States Coast Guard (USCG) Merchant Mariner’s Document (MMD) or Merchant Mariner’s Credential (MMC) rated as an Ordinary Seaman (OS) and possession of a valid Transportation Worker’s Identification Card issued by the Transportation Security Administration (TSA).
May be required to work a split shift.
Additional licenses, certifications and other requirements determined necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt

	Service Status
	Career Service

	Levels within same series
	Marine Deckhand, Marine Deckhand – Purser, Marine Deckhand – Senior

	Class History
	Created 6/2009

	
	Updated 10/2009  Updated Class Summary and Distinguishing Characteristics to reflect changes as a result of the creation of a new classification of Marine Deckhand – Purser.
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