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Classification Specification
	

	
	3424200

	
	MEDICAL INTERPRETER - TRANSLATOR



Class Summary

The responsibility of this classification is to provide oral interpretive and/or written translation services for clients of King County Public Health Department.

Distinguishing Characteristics

This is the second level within a three-level classification series. This classification is distinguished from the first level Medical Interpreter in that the incumbent performs both oral interpretive and written translation services; this classification is distinguished from the third level in that the incumbent position does not perform publication translation services. This classification is distinguished from the Public Defense Interpreter classification in that the incumbent is not responsible for legal interpretive services.
Examples of Duties (May vary by position)

1. Translate written health care materials, health education materials and administrative forms from English into target language.

2. Perform oral interpretive services in a clinical setting or in a home setting between medical staff and patients to facilitate communications across language and cultural barriers.

3. Interview patients, record medical history and complaints from target language, and translate into English or written documentation. Interpret health care provider’s diagnosis, recommendations and instructions.

4. Record treatment and comments on progress from patients for provider.

5. Assist provider in educating patients on diseases, disease prevention, clinic procedures and general health care.

6. Assist provider in making referrals to other health care services as appropriate.

7. Advocate uncompensated care for patient.

8. Conduct phone interviews, coordinate appointments and document relevant information under the direction of provider.

9. Assist health care professional in interpreting information to clients on laboratory test results, updating immunization schedule, disease follow-up and/or assigned department’s policies and procedures.

10. Travel to various locations throughout King County to provide interpretive services.
11. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge of written translation techniques and principles
Knowledge of interpreting in English and target languages
Knowledge of target culture’s beliefs and values
Knowledge of interviewing techniques and principles
Knowledge of ethical standards in language interpretation field
Knowledge of voluntary agencies and community service agencies
Basic knowledge of medical terminology and diseases
Basic knowledge of human anatomy
Knowledge of community resource agencies
Knowledge of communicable diseases, disease prevention, nutrition, health education, environmental health and clinical procedures
Knowledge of specialty clinics and services
Knowledge of refugee and immigrant social and health issues
Licensing, Certification and Other Requirements

Washington State Driver’s license or the ability to travel to work locations with limited or no public transportation services (certain positions)
Washington State Medical Interpreter’s (DSHS) certificate may be required.
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt

	Levels within same series
	Medical Interpreter, Medical Interpreter-Translator and Medical Translator
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