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Classification Specification
	

	
	3350100

	
	NURSE CASE MANAGER



Class Summary

The responsibilities of this classification include providing professional-level medical consultation and imparting expert decisions to support King County perspective in resolving active Labor & Industries’ (L&I) claims. Incumbent is responsible for providing medical assessments to validate and/or challenge claims by employees’ doctors and/or other medical staff, making validation determinations on surgery requests, and performing other related consultation work.

Distinguishing Characteristics

This is a single-level classification. Nurse Case Managers work closely with Claims Officers and attending/consulting physicians and other medical care providers doing utilization reviews for surgery or unusual treatment requests. Nurse Case Managers evaluate treatment recommendations, comparing the same with established treatment protocols, and help coordinate independent medical exams to validate and/or determine employees’ medical conditions for work. Incumbents in this classification meet with clients to discuss medical issues, specifically, barriers to catastrophic and medically complex industrial injuries; coordinate plans with vocational rehabilitation counselors and filed nurse case managers to facilitate medical/vocational issues and resolve worker’s compensation claims; and provide education to Claims Officers on medical treatment, DLI Provider Bulletins, and other medical procedures that are approved by L&I. These functions call for a licensed registered nurse who will be utilizing and applying applicable L&I rules, regulations and treatment guidelines to resolve individual cases; meeting with doctors and other medical practitioners to discuss medical treatment and resolve return-to-work issues; helping to manage catastrophic or complicated medical claims; obtaining past medical information for claims management; and seeking out specialists in the areas of treatment, if consultation is required.

Examples of Duties (May vary by position)

1. Using established protocols, interview clients for general medical and dietary history; evaluate anthropometric and medical/dietary history data for health and nutrition risk factors and program eligibility; perform and plot adult and child anthropometric measurements.
2. Conduct periodic reassessment of client health risks and need for resources.
3. Using appropriate educational methods provide basic health and nutrition information related to client risk; provide group nutrition education to clients, other staff and community groups as appropriate and help develop educational approaches.
4. Provide referrals to preventive health care services, health care professionals, and other available resources when appropriate.
5. Maintain, document and process medical and other client records according to program guidelines.
6. Orient clients to program policies and procedures, issue WIC checks and educate clients on their use.
7. Schedule client appointments as appropriate, including follow-up appointments, reminder calls, and documentation of appointment status in hard copy record and program database.

8. Perform first-line customer service duties; respond to inquiries by phone and in person and identify clients’ needs.

9. Generate specified reports using program data base; collect and maintain laboratory records and data for research studies and program management.
10. Participate in outreach activities to identify, recruit and screen clients for program eligibility.

11. Serve as liaison and advocate to link clients to health care/community providers; develop and maintain working relationships with referral sources.
12. Clean, stock and set up assigned client assessment areas; order, inventory, monitor and maintain program supplies and educational resources.
13. Perform and assess blood work, as required by program.
14. Participate in Department and/or PHC emergency response development, trainings and drills; aid in response to emergency situations and summon other health care providers and emergency personnel in a timely and appropriate manner when necessary.
15. Participate in Quality Improvement and Quality Assurance activities as appropriate.
16. Perform other duties as assigned.
Knowledge/Skills (May vary by position)
Advanced knowledge of nursing practice, health promotion and disease prevention principles, data analyses, risk assessment on catastrophic medical claims and patient-medical professional protocols

Working knowledge of Washington State Labor & Industries (L&I) regulations, ADA and Workers’ Compensation laws; professional ethics related to patient care and allied health services; health promotion, risk assessment and education techniques and principles; health status indicators; and return-to-work standards and regulations
Working knowledge of analyzing patient medical data, challenging medical professionals, and resolving medical issues; writing persuasive position papers; communicating and maintaining working relationships with patients, the medical establishment and private/state Claims professionals
Licensing, Certification and Other Requirements

Washington State Driver’s License or the ability to provide transportation to work locations with limited or no public transportation (some positions)
Eligibility for Washington State certification as a Health Care Assistant in category A, to include adequate physical ability and sufficient manual dexterity to perform the requisite health care services

Successful mastery of the Washington State Department of Health WIC Paraprofessional Competencies within six months of hire

Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt 

	Levels within same series
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