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Classification Specification
	

	
	3319100

	
	NURSE MANAGER



Class Summary
The responsibilities of this classification include overseeing nursing care, ensuring nursing and clinical practice standards are met, and managing the daily operations of a program or public health center that provides personal health services.  
Distinguishing Characteristics
This is a single-level classification.  This classification is distinguished from the Health Services Administrator classification series in that the Health Services Administrator classification series is responsible for planning, implementing, directing, and evaluating the operations of a public health district or program that provides a variety of environmental and personal health services.   
Examples of Duties
1. Oversee nursing standards of practice for clinical and correctional health settings based on national standards, best practices, and program expertise.
2. Ensure compliance with established health care provider standards, including quality assurance and quality control standards.  Promote and sponsor process improvement through a structured and continuous quality improvement effort.
3. Collaborate with divisional and departmental nurse leaders to increase efficiencies and promote standardization.
4. Enable nurses to practice to the full extent of their education and training by removing barriers that prevent them from addressing social needs and social determinants of health.  Work to improve health care access, quality, and value. 
5. Collaborate with division leadership teams and program managers to develop and integrate clinical practices that address community needs.
6. Oversee supervisors, nurses, and staff.  Consult with subordinate supervisors on nursing staff performance and practice and recommend corrective measures.
7. Plan, develop, and manage the program or public health center’s operating budget, including monitoring, controlling, and justifying expenditures and budget requests and ensuring budgetary compliance with staffing models.
8. Manage and participate in the development of nursing practices and policies.
9. Serve as technical liaison with staff and management on nursing practices, issues, and division decisions affecting staff, activities, and/or programs.
10. Plan and prepare responses to emergencies and disease outbreaks.
11. Develop and implement new programs and practice management initiatives to provide efficient and effective health care services to clients and improve provider productivity through a collaborative process with staff, colleagues, and other management staff.
12. Analyze and evaluate health care services and staffing patterns and levels to determine the appropriate initiative to improve productivity and provide quality services.  Assess training needs and promote training opportunities.
13. Oversee the management and maintenance of assigned facilities, including capital planning, equipment purchases, safety and security, and equipment maintenance and repair.
14. Perform other duties as assigned.
Knowledge/Skills 
Knowledge of nursing practice principles and techniques, public health principles and practices, infectious disease management, control and safety standards, occupational health and safety hazards, and applicable health care laws, regulations, and procedures
Knowledge of budgeting, supervision, human resources, facilities management, and quality improvement principles and techniques
Knowledge of socio-economic, political, and cultural variables that influence and impact the environment of care and the patient experience 
Skill in oral and written communication 
Ability to provide and solicit feedback in a constructive and respectful manner
Ability to effectively engage in and sustain relationships with people from diverse cultures and socio-economic backgrounds
Ability to work independently and as a team member
Demonstrated proficiency with business applications, such as Microsoft Office 
Education and Experience Requirements
Bachelor of Science in Nursing (BSN) and/or graduate level nursing degree of MSN, DNP, or PhD from an education program approved by the Washington State Board of Nursing
And any combination of education and experience that clearly demonstrates the ability to perform the job duties of the position 
Licensing, Certification and Other Requirements
Washington State Registered Nurse (RN) license or valid Registered Nurse Multistate License (MSL) from a participating Nurse Licensure compact state
Health care provider Basic Life Support (BLS) certification
Transportation to work locations with limited or no public transportation 
Offers for employment in this classification are contingent upon successful completion of security clearance and/or a background check (some positions)
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required
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