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Classification Specification
	

	
	3418100

	
	NUTRITION ASSISTANT



Class Summary

The responsibilities of this classification include performing paraprofessional-level nutritional health care duties in specialized health programs. Incumbents are responsible for health and nutrition assessment, breastfeeding promotion, client education, administrative support duties, health promotion activities, client outreach, and referrals for social and health services as appropriate.

Distinguishing Characteristics

This is a single-level paraprofessional classification. Nutrition Assistants work collaboratively within a multidisciplinary team. Incumbents in this classification work under the general supervision of the Personal Health Services Supervisor. 

This classification is distinguished from the Nursing and Nutrition classification series in that the Nutrition Assistant does not require a nursing or nutrition license. It is distinguished from the Medical Assistant classification in that the Nutrition Assistant performs specialized and group nutrition education under program guidelines and is not under the clinical direction of an independent health care practitioner.

Examples of Duties (May vary by position)

1. Using established protocols, interview clients for general medical and dietary history.
2. Using established protocols, evaluate anthropometric and medical/dietary history data for health and nutrition risk factors and program eligibility; perform and plot adult and child anthropometric measurements. 

3. Conduct periodic reassessment of client health risks and need for resources.
4. Using appropriate educational methods, provide basic health and nutrition information related to client risk; provide group nutrition education to clients, other staff and community groups as appropriate and help develop educational approaches.
5. Provide referrals to preventive health care services, health care professionals and other available resources when appropriate.
6. Maintain documents and process medical and other client records according to program guidelines.
7. Orient clients to program policies and procedures, issue WIC checks and educate clients on their use.
8. Schedule client appointments as appropriate, including follow-up appointments, reminder calls, and documentation of appointment status in hard copy record and program database.

9. Perform first-line customer service duties; respond to inquiries by phone and in person and identify clients’ needs.

10. Generate specified reports using program data base; collect and maintain laboratory records and data for research studies and program management.
11. Participate in outreach activities to identify, recruit and screen clients for program eligibility.

12. Serve as liaison and advocate to link clients to health care/community providers; develop and maintain working relationships with referral sources.
13. Clean, stock and set up assigned client assessment areas; order, inventory, monitor and maintain program supplies and educational resources.
14. Perform and assess blood work, as required by program.
15. Participate in Department and/or PHC emergency response development, trainings and drills; aid in response to emergency situations and summon other health care providers and emergency personnel in a timely and appropriate manner when necessary.
16. Participate in Quality Improvement and Quality Assurance activities as appropriate.
17. Perform other duties as assigned.
Knowledge/Skills (May vary by position)
Knowledge of basic nutrition theory and practice, human development, and life sciences, equivalent to college-level course work

Knowledge of behaviors and practices to achieve and maintain good health

Knowledge of medical terminology and identified clinical procedures

Knowledge of health and social services, resources and client education principles and practices

Knowledge of human systems, including anatomy, physiology, biology and human growth and development

Knowledge of health care maintenance and prevention; asepsis and universal precautions; occupational hazards and safety procedures; laboratory procedures including phlebotomy

Knowledge of and skill in medical record-keeping procedures; administrative support practices and procedures

Communication skills (oral and written), including the ability to read, write and converse in the English language

Problem-solving and motivational interviewing skills

Basic computer skills

Analytical/assessment and basic mathematics skills

Demonstrated skill in working with racially, ethnically and socio-economically diverse populations; maintaining and establishing working relationships with community resources

Skill in performing client education, both individually and to groups, with the purpose of changing behavior and health habits

Skill in performing a number of tasks simultaneously; meeting deadlines and working under time constraints

Skill in working as a part of a multidisciplinary team

Licensing, Certification and Other Requirements

Washington State Driver’s License or the ability to provide transportation to work locations with limited or no public transportation (some positions)
Eligibility for Washington State certification as a Health Care Assistant in category A, to include adequate physical ability and sufficient manual dexterity to perform the requisite health care services

Successful mastery of the Washington State Department of Health WIC Paraprofessional Competencies within six months of hire
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt 

	Levels within same series
	None
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