	[image: image1.png]u

King County




Classification Specification
	

	
	1137100

	
	PARATRANSIT-RIDESHARE OPERATIONS MANAGER



Class Summary

The responsibilities of this classification include managing large-scale Paratransit/Rideshare programs and supervising staff in the Paratransit/Rideshare operations and VanPool programs.  The incumbent manages long-term planning and policy support, service development, operations, maintenance, customer service and information and technology functions. These programs involve the operation of contractor- or volunteer-driven vehicles from a control center, regional bases and multiple maintenance facilities. The position is responsible for retaining and managing contractors who provide support services and conduct paratransit operations. The incumbent also manages issues involving custom bus, carpool matching, and conformance with Americans with Disability Act (ADA) paratransit eligibility certification and transit accessibility.  

Distinguishing Characteristics

This is a single-level classification. It is distinguished from other classifications in that the incumbent is primarily responsible for the planning and management of large-scale Paratransit/Rideshare programs.

Examples of Duties (May vary by position)

1. Supervise the work of assigned staff.

2. Direct the management of ACCESS (paratransit) and Rideshare base operations, service quality and service communications.

3. Direct the management of the daily operation of a large fleet of revenue vehicles, including emergency management response and special events services.

4. Direct the management of vanpool driver and bookkeeper training and certification.

5. Manage the planning of complementary paratransit service for compliance with the Americans with Disabilities Act (ADA). Direct the development of ordinances and eligibility and operating policies.

6. Oversee the development and issuance of responses to complaints alleging violations of the ADA or state civil rights laws pertaining to paratransit service.

7. Direct the management of activities pertaining to the procurement, maintenance, retirement and sale of a large fleet of revenue vehicles.

8. Direct the development and oversight of large annual operating and capital budgets.

9. Direct all strategic planning activities for the section, including project management, service planning, scheduling, information systems, and information technology.

10. Serve as a member of the Transit Division management team.  Develop policy recommendations and management reports for the Manager of Transit as required.

11. Act as liaison to the County Executive and County Council and other elected officials for assigned projects. 

12. Represent the division, department or the County Executive before local, state or national organizations and agencies.

13. Chair or participate in departmental or agency committees, task forces or special projects as assigned.
14. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge of the principles and techniques of managing a large, complex public transportation operation
Skill understanding and communicating, orally and in writing, complex operational system topics and issues with supervisors and contractors
Skill anticipating and envisioning future program needs and improvements
Skill evaluating complex hardware systems and software programs necessary for communication, vehicle scheduling, carpool matching, database management and report generation
Advanced legal knowledge of the Americans with Disabilities Act, civil rights laws and court interpretations as they apply to demand-responsive service operations, eligibility and policies
Knowledge of budgeting principles and techniques
Skill in performing financial and cost analysis 

Knowledge of transportation planning and scheduling techniques and principles
Knowledge of risk management techniques and principles
Knowledge of purchasing techniques and principles including contract administration
Knowledge of project management techniques and principles
Knowledge of human resources management techniques and principles
Knowledge of collective bargaining techniques and principles
Knowledge of policy development techniques
Knowledge of equipment life-cycle analysis and evaluation
Analytical skills
Interpretive skills
Negotiation skills
Problem solving and conflict resolution skills
Skill in building consensus in a team environment
Licensing, Certification and Other Requirements

Washington State Driver’s License or the ability to provide transportation to locations with limited or no public transportation services
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	None
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