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Classification Specification
	

	
	3313200

	
	PERSONAL HEALTH SERVICES SUPERVISOR ASSISTANT



Class Summary

The responsibilities of this classification include supervising the day-to-day management of nursing and allied health staff within specific clinical areas.

Distinguishing Characteristics

This is a single classification within the nursing services field. It is distinguished from the other nursing classifications in that the incumbent is responsible for supervising assigned nursing staff. This classification is distinguished from the Personal Health Services Supervisor in that the incumbent does not oversee the management of health services programs.

Examples of Duties (May vary by position)

1. Participate in the hiring, supervision and evaluation of assigned staff.

2. Schedule resources to meet changing work load needs.

3. Provide professional and technical support to staff and troubleshoot daily delivery of client care.

4. Identify training needs for staff and facilitate staff development.

5. Participate in the development, implementation and evaluation of staff training, orientation and education programs.

6. Develop, implement, monitor and evaluate service delivery systems and health services programs.

7. Develop, implement, monitor and evaluate quality assurance activities to demonstrate compliance with standards, laws, regulations, policies and procedures. Recommend new and/or revised policies and procedures to the supervisor. 

8. Review and use clinical and medical records to determine health care needs and assignment of appropriate resources.

9. Respond to requests from ombudsman, families and other concerned parties regarding patient care issues.
10. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Knowledge of clinical and theoretical nursing process

Knowledge of public health nursing principles and processes

Knowledge of adult learning techniques and principles

Knowledge of Washington State law relating to nursing care (WAC 18.79)

Knowledge of continuous improvement techniques and principles

Knowledge of Quality Assurance/Quality Control (QA/QC) standards and methods

Knowledge of supervisory techniques and principles

Knowledge of health care systems and applicable state, federal laws and regulations

Knowledge of personal safety techniques and principles

Skill in leadership and training 
Skill in oral and written communication 
Skill in analysis and interpretation
Skill in facilitation and problem-solving
Skill in data collection 
Skill in time management and organization
Skill in using a computer and work-related software

Skill in initiating appropriate emergency response

Skill in working with diverse populations and cultures

Skill in developing policies, procedures and training materials

Skill in counseling staff and providing corrective feedback

Licensing/Certification Requirements

Washington State license as a Registered Nurse and Bachelor’s degree in nursing science from a School of Nursing accredited by the National League of Nursing

Security clearance and/or background check (some positions)
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Professional)

	Levels within same series
	None
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