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Classification Specification
	

	
	3313300 

	
	PERSONAL HEALTH SERVICES SUPERVISOR



Class Summary
The responsibilities of this classification include supervising the work of professional, paraprofessional, and support staff assigned to health care services programs.  Responsibilities also include planning, implementing, and evaluating personal health services programs.  
Distinguishing Characteristics
This is a single-level classification.  This classification is distinguished from the Assistant Personal Health Services Supervisor in that incumbents are responsible for overseeing the supervision and management of staff in various classifications and for the development and implementation of personal health services programs for a specific geographic area and/or clinical area. This classification is distinguished from the other nursing services classifications in that incumbents are responsible for supervising staff in a variety of job classifications in a geographic or clinical area and are also responsible for developing policies and procedures and evaluating personal health services programs.
Examples of Duties
1. Supervise assigned staff including coaching, evaluating, and providing ongoing performance feedback.
2. Oversee the delivery of all health services to clients at assigned work locations.
3. Identify resources and allocate staff to meet personal health services program needs.
4. Participate in planning, implementing, and evaluating personal health services programs.
5. Participate in strategic planning and quality improvement efforts of the department, including the community health planning process.
6. Evaluate, implement, and monitor quality assurance and infection prevention standards to ensure compliance with laws, regulations, policies, and procedures.
7. Oversee the planning and coordinating of training and orientation programs to meet staff needs and facilitate staff development.
8. Manage the hiring process for assigned positions.
9. Participate in budget development processes and monitor budget for assigned work unit.
10. Collaborate with the community in developing, evaluating, and implementing short—and long-range Seattle/King County Department of Public Health goals and objectives.
11. Perform other duties as assigned.
Knowledge/Skills 
Knowledge of nursing practice principles and techniques, public health principles and practices, infectious disease management, control and safety standards, occupational health and safety hazards, and applicable health care laws, regulations, and procedures
Knowledge of Washington State law relating to nursing care (WAC 18.79)
Knowledge of root causes, especially racial equity, and socio-economic, political, and cultural variables that influence and impact the environment of care and the patient experience 
Ability to effectively engage in and sustain relationships with people from diverse cultures and socio-economic backgrounds
Ability to provide and solicit feedback in a constructive and respectful manner
Ability to work independently and as a team member
Demonstrated proficiency with business applications, such as Microsoft Office suite 
Education and Experience Requirements
Bachelor of Science in Nursing (BSN) and/or graduate level nursing degree of MSN, DNP, or PhD from an education program approved by the Washington State Board of Nursing
Advanced training or work experience in nursing leadership, administration, or public health
And any combination of education and experience that clearly demonstrates the ability to perform the job duties of the position
Licensing, Certification and Other Requirements
Washington State Registered Nurse (RN) license or valid Registered Nurse multistate license (MSL) from a participating Nurse Licensure Compact state
Health care provider Basic Life Support (BLS) certification
Transportation to work locations with limited or no public transportation 
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required

	FLSA Designation
	Exempt 

	Service Status
	Career Service

	EEO Code
	3

	Levels within same series
	None
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