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Classification Specification
	

	
	9103300

	
	RAIL STATION CUSTODIAN - LEAD



Class Summary

The responsibilities of this classification include performing regular and ongoing lead responsibilities over other Rail Station Custodians and maintaining the cleanliness of stations, elevators, escalators, park and rides and industrial facilities.
Distinguishing Characteristics

This is the second level in a two-level Rail Station Custodian classification series.  Incumbents perform the work of a Rail Station Custodian and also perform lead functions that include identifying, scheduling, coordinating, planning, assigning, overseeing and evaluating the work of other custodial crew members.  Lead responsibilities may also involve assigning overtime, approving leaves, training personnel and performing administrative duties. 

This classification is distinguished from the Rail Facilities Custodian – Lead in that work is performed leading crews maintaining and cleaning Light Rail Operating Facilities and from other Custodian classifications by the assignment of regular and ongoing lead responsibilities.
Examples of Duties (May vary by position)

Perform the duties of a Rail Station Custodian and the following:

1. Prioritize, schedule and assign work.

2. Oversee and evaluate the work of subordinate crew members.

3. Monitor work in progress.

4. Investigate and resolve citizen complaints.
5. Perform other duties as assigned.
Knowledge/Skills (May vary by position)
Incumbents have the knowledge and skills required for a Rail Station Custodian and the following:
Knowledge of and compliance with applicable safety standards and requirements

Skill in providing leadership and direction to others

Skill in planning and coordinating work
Skill in establishing and maintaining effective working relationships

Skill in performing multiple tasks simultaneously 

Skill in communication

Skill in dealing proactively and sensitively with customers

Skill in problem solving and analytical skills required to solve common problems

Licensing, Certification and Other Requirements

Washington State Driver’s License is required.

Forklift, Aerial Lift, and First-Aid/CPR certifications.

Work from high places from mechanical lift devices, indoors and outdoors and in inclement weather, is required.

Non-standard work hours including evenings, weekends and holidays may be required.

Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Non-Exempt

	Service Status
	Career Service

	Levels within same series
	Rail Station Custodian and Lead

	Class History
	Created: 4/2009 
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