	[image: image1.png]u

King County




Classification Specification
	

	
	8704100

	
	RAIL SUPERVISOR



Class Summary 
The responsibilities of this classification include supervising and monitoring bus and rail operations in the DSTT and the Link alignment via the Operations Control Center (OCC), monitoring work assignments, and communicating with Rail Operators in the field. Rail Supervisors coordinate service requirements and provide training to Rail Operators.
Distinguishing Characteristics 
This is a single level classification. Work is performed with minimal direction and guidance and incumbents apply specific knowledge and public transportation experience to execute the duties and responsibilities of this classification. Rail Supervisors are directly responsible for coordinating with other Rail Supervisors and Chiefs in overseeing Rail Operators work and ensuring that safety and quality of services are delivered according to standards and ensuring rules are followed.  
This classification is distinguished from the Chief classification in that the incumbents directly supervise Rail Operators. This classification is distinguished from the Transit Supervisor in that the Rail Supervisors are not responsible for supervising the services associated with non-rail vehicles and equipment.  
Examples of Duties (May vary by position)
1. Coordinate service requirements.  Inform Rail Operators of assignments and assign operators to cover absences due to illness, miss-outs, management requests and other events. Respond to inquiries from operators regarding work schedules, overtime, run specifics and other related contract provisions. Answer telephone calls from operators, the Operations Control Center (OCC), other Rail Supervisors, and employees.
2. Monitor Communication Center console and take action as appropriate; monitor and operate computerized and technical equipment and resolve operational problems; monitor Downtown Seattle Transit Tunnel and Rail operations to ensure delivery of revenue service.
3. Implement strategies and plans for the movement of trains to maintain revenue service levels and provide extra service as required; assess overall rail service needs and make recommendations for improvement.
4. Continuously communicate with operators using a variety of communication media such as two way radio and cellular phones; monitor and maintain recording equipment; monitor radio traffic and respond with personnel changes, vehicle exchanges or other changes as needed.
5. Communicate and coordinate with vehicle maintenance staff on vehicle availability and maintain related documentation. Troubleshoot and perform necessary minor repairs on rail equipment.
6. Assist the Chief of Training with development and implementation of initial and on-going training and/or refreshers for all Rail Operators and staff; assist with evaluations of new equipment and changes in existing equipment and incorporate the changes into training curriculum; assist with trainees’ evaluations during training or probationary period and make recommendations to Chief or appropriate management. Update instructional procedures and program content as needed, and provide other customized trainings under the direction of supervisory staff. Act as examiner in the testing and certification of Rail Operators.
7. Perform annual and semi-annual in-service ride checks for veteran operators, new operators during probation period, and in-service checks for veteran operators experiencing problems with running time or passengers.
8. Respond to emergencies on Rail vehicles, Rail platforms and Rail right-of-ways and coordinate required activities with emergency response personnel; investigate rail accidents, derailments, incidents and industrial injuries.
9. Refer complaints to Rail Operations Chief and assist with the fact finding process.
10. Maintain a variety of electronic reports; perform electronic data input and retrieval; review for accuracy all forms and documents received from Rail Operators and forward them to management or other units, as appropriate. 
11. Operate Rail Vehicles as determined by management.
12. Perform other duties as assigned.

Knowledge/Skills (May vary by position)
Knowledge of and demonstrated experience with rail operation schedules, procedures, forms, records and documents related to dispatching

Working knowledge of Downtown Seattle Transit Tunnel (DSTT) operations including Supervisory Control and Data Acquisition (SCADA) and Closed Circuit Television (CCTV) systems and radio communication technology and terminology
Working knowledge of safe and proper operation of RAIL vehicles and their basic mechanical features; skill in learning the operation of Rail vehicles

Knowledge of state and federal rules and regulations related to RAIL operations; industrial safety rules and regulations as applied to public transit and Rail operation

Working knowledge of two-way radio operation, procedures and phraseology

Skill in oral and written communication; reading, writing and following detailed instructions
Skill in working effectively with a diverse population in varying occupations

Skill in problem solving, analyzing and evaluating service efficiency and quality, and recommending improvements
Skill in organizing work and setting priorities, weighing competing demands and making decisions to maintain service levels

Skill in developing, assessing and evaluating standard and custom training materials

Licensing, Certification and Other Requirements 
Washington State Class B driver's license or the ability to obtain and maintain a Class B license with passenger (P) endorsement and a driving record with no chargeable accidents within the past three years preceding the date of application for the DOT certification is required.
Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required. Non-standard work hours including evenings, weekends and holidays are required.
	FLSA Designation
	Non-Exempt

	Levels within same series
	None
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