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Classification Specification
	

	
	2634500

	
	REAL PROPERTY AGENT SUPERVISOR



Class Summary

The responsibilities of this classification include supervising, hiring and evaluating staff and monitoring and directing real property activities including acquisition, right-of-way, permitting, leasing and appraisal. Incumbents also recommend, develop and implement multiple regulatory permits and new real property policies and procedures for assigned section, division or department.

Distinguishing Characteristics

This is the fifth level within a five-level classification series. This classification is distinguished from other classifications within the series in that incumbents supervise the work of assigned staff and direct and monitor the activities of real property services and property management including acquisition, right-of-way, permits, utility franchising, easement development and preparation, lease negotiations for capital improvement projects and appraisal. Work involves regular contacts with both internal and external sources on highly visible, politically and/or environmentally sensitive projects.

The Real Property Agent IV is the management recognized technical expert for very high level and specialized enterprise wide program(s). Incumbents may lead teams of professional and support staff and review the work of others.

The Real Property Agent series is distinguished from the Permit Review series in that employees working in the Permit Review series (at any level) review and issue a variety of building and land use permits for privately owned property, while the Real Property Agent series addresses building and land use issues for County owned fee property and road right-of-way in unincorporated King County.

Examples of Duties (May vary by position)

1. Supervise, plan, organize, assign, review and evaluate the work of professional real property staff for assigned work area; develop performance measures, evaluate job performance and conduct performance evaluations; recommend hiring and disciplinary actions to appropriate management staff; provide or assure staff training and development; and provide technical and policy guidance to assigned staff.

2. Recommend and develop real property and permitting policy direction for management and elected officials in support of the County’s programs and objectives.

3. Recommend, develop and implement new policies, procedures and strategies relating to real property and permitting issues.

4. Provide liaison and technical support to other divisions, departments, jurisdictions and the public for assigned work area.

5. Serve on committees, task force and/or boards representing the County or Department/Division.

6. Prepare annual budget and staffing requirements; oversee payment of bills and fee collection; develop fee structures and ordinances.

7. Oversee environmental compliance.

8. Act as technical lead, informing management on policy matters during the negotiation or overseeing the negotiation of agreements, leases, permits, franchises, acquisitions and contracts that are financially significant or politically or environmentally sensitive within their area of supervision; recommend condemnation actions.

9. Authorize monetary offers, administrative settlements and relocation payments.

10. Review and approve legal forms, contracts and property instruments in consultation with legal staff; consult with attorneys, engineers and other experts regarding the impact of legal and technical problems involved in acquisitions, permitting or other real property transactions as needed.

11. Investigate and resolve customer complaints.

12. Prepare, present or supervise the presentation of technical or policy reports and King County Council actions to appropriate groups.

13. Act as technical lead, informing management on policy matters during the review, process and final consideration of legislation, ordinances and motions for Council approval.
14. Perform other duties as assigned.
Knowledge/Skills (May vary by position)

Advanced knowledge and demonstrated experience in real estate, permitting, negotiation, leasing, property management, escrow or appraisal techniques, procedures and legislation
Knowledge of budget development and analysis
Knowledge of market data services and local real property markets
Knowledge of local, state and federal governmental policies, procedures, laws, regulations and ordinances
Knowledge of human resources principles and practices
Knowledge and demonstrated experience in the application of supervisory techniques and principles
Knowledge of eminent domain law
Knowledge of real property instruments
Advanced interpersonal and negotiation skills
Skills in interpreting and implementing environmental codes, laws and regulations
Skill in oral and written communications 
Skill in editing 
Skill in research and data analysis 
Skill in presentation and public relations 
Skill in reading, applying and correcting maps, surveys, building construction plans and specifications
Skill in reading, writing and interpreting technical legal descriptions
Skill in problem solving and analysis, policy and strategy development
Skill in the use of personal computers including word processing, spreadsheet and database management software
Licensing, Certification and Other Requirements

Washington State Driver’s License
Some positions may require one or more of the following: Limited Practice Officer certification, Broker’s license, Certified Property Manager, Certified Property Administrator, Washington State General Real Estate Appraisal certification and/or Designation as a Senior Right-of-way Agent (SR/WA) certification.
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
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