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Classification Specification
	

	
	1601000

	
	REGIONAL ANIMAL SERVICES MANAGER



Class Summary
The responsibilities of this classification include managing multifaceted animal services on a regional level which includes program and policy development, negotiating agreements with contracting cities and organizations, forming alliances with stakeholders and the public, representing animal services to public officials and outside organizations, and ensuring compliance with State and County laws.
Distinguishing Characteristics
This is a single level and single incumbent classification. This position has authority over all regional animal programs and services, including shelter, veterinary, field and enforcement operations and pet partnership/pet licensing promotional programs and is primarily responsible for developing, planning, implementing, overseeing, directing and evaluating regional animal services for unicorporated King County and contracting cities. Other responsibilities include managing inter-local service agreements, supervising managers and other staff, budget development and monitoring expenditures.  This position also serves as the Public Information Officer for high profile animal services and control issues.  

Examples of Duties
1. Plan, direct, organize, implement, administer and evaluate the overall activities of the Regional Animal Services Program for King County and contracting jurisdictions.

2. Negotiate and maintain interlocal agreements with other jurisdictions and organizations for providing regional animal services and control.

3. Act as primary liaison for animal services and develop and maintain positive working relationships with public agencies and officials, as well as community and animal welfare groups and organizations.

4. Develop, recommend and implement policy and procedural changes to enhance and provide for exceptional regional animal care and welfare, including recommendations for legislative and ordinance adoption and revisions.
5. Review policies and procedures for effectiveness and consistency with service goals, standards and current needs.

6. Plan and develop both short and long range visions for capital and operational programs, policies and resources; assist in implementation.
7. Identify problem areas and develop resolutions and enhancements to operations; monitor, evaluate and recommend methods for improving the efficiency of animal services.

8. Provide information and participate in union bargaining and mediation activities.

9. Conduct fiscal analyses and prepare cost projections.

10. Supervise assigned staff by performing the following: training, staff selection, recommending and/or implementing disciplinary actions, assisting with labor relations issues, evaluating and documenting work performance formally and informally.  Coach, counsel, monitor, and motivate assigned staff. 

11. Plan, develop, justify, administer and monitor expenditures of the regional animal services operating budget.
12. Oversee the development and implementation of regional animal control field and enforcement programs, goals, and objectives, including training for animal control staff.
13. Oversee the promotion of responsible pet ownership through animal licensing programs and promote services and public relations through the Animal Control Citizens Advisory Committee.
14. Represent the County at hearings and public meetings on intergovernmental issues regarding animal welfare, sheltering policies and procedures, and other related areas.
15. Coordinate and respond to difficult and complex complaints and policy issues concerning animal service delivery, including mediating and directing the handling of problematic complaints and inquiries from citizens.
16. Perform other duties as assigned.
Knowledge/Skills
Knowledge of the principles and practices of management, including hiring, training, supervising and evaluating performance
Knowledge of State and County laws and regulations regarding animal welfare, licensing and control
Knowledge of applicable ordinances for cities that contract for services
Knowledge of animal welfare groups and organizations
Knowledge of strategic planning techniques and principles and business process analysis
Knowledge of policy development and analysis
Knowledge of human resource management laws, regulations, practices and principles
Knowledge of public information and disclosure laws
Knowledge of budget analysis, preparation, policies, procedures, regulations and monitoring
Knowledge of humane animal treatment and welfare and progressive shelter management practices
Excellent written and oral communication skills, including public speaking
Excellent mediation, facilitation and problem solving skills
Marketing skills
Customer service skills
Skill in building consensus among individuals with conflicting viewpoints
Skill in working in a political environment
Skill in prioritizing and managing multiple complex tasks and projects simultaneously
Licensing, Certification and Other Requirements
Washington State Driver License or the ability to travel around the County in a timely manner
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
Service Status
	Exempt – Executive
Career Service

	Levels within same series
	None
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