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Classification Specification
	

	
	3121100

	
	RESIDENTIAL SERVICES SUPERVISOR



Class Summary
The responsibilities of this classification include planning, coordinating and implementing 24-hour-a-day residential services at a chemical dependency center. Through the supervision of Residential Services Assistants, incumbents ensure the operations of the facility, support chemical dependency treatment without compromising the safety and security of the facility and its patients.    
Distinguishing Characteristics
This is a single-level classification and is distinguished from Residential Services Assistant by its residential services supervisory responsibilities for a 24-hour operation at a chemical dependency center. It is distinguished from the Chemical Dependency Treatment Program Supervisor by its concentration on supervising residential services only. The Residential Services Supervisor is not involved in direct chemical dependency treatment, chemical dependency program development or treatment supervision.

Examples of Duties (May vary by position)

1. Supervise Residential Services Assistants on all shifts. Determine staff schedules and work standards. Recommend necessary training and continuing education needs to meet program requirements. Complete performance appraisals for subordinates. Recommend discipline to the Health Service Administrator.  

2. Research and recommend programs to meet the quality assurance standards of the residential services program at the Cedar Hills Alcohol & Drug Treatment Facility or the North Rehabilitation Facility.

3. Direct and coordinate the Residential Services Assistant response to inter-client conflicts.  Coordinate the emergency response to medical emergencies with the nursing staff or with the City of Seattle’s Medic One, when necessary. Coordinate staffing to respond to natural disasters, including power outages. Facilitate maintenance repairs. Coordinate van transportation for unscheduled client admissions or discharges.

4. Coordinate with the Chemical Dependency Treatment Program Supervisor appropriate day, evening and weekend client activities and locations for the activities. Ensure the activities meet treatment goals.

5. Prepare analyses of proposed enhancements to the facility and client security or recreational needs, including video imaging for client identification cards related to on-line surveillance emergency response tied to the fire alarm system and client medical emergency response.  Perform administrative and liaison activities to implement new programs and to ensure smooth integration into current operations. Serve as lead on special projects.

6. Coordinate with the referring agencies the activities involved with the movement of new admissions, transfers between facilities, interventions for inappropriate admissions and transportation of treatment completions or treatment withdrawals.

7. Train Residential Services Assistants in the area of proper customer service. Monitor visitation procedures. Participate in department communication task forces, safety committees. Lead the on-site facility safety committee. Serve as the liaison with facility contractors for site projects. May represent the facility at community meetings.

8. Perform other duties as assigned.

Knowledge/Skills (May vary by position)

Knowledge of the disease concept of alcohol and chemical dependency

Knowledge of 12-step recovery comprehension, symptoms and relapse

Knowledge of the local chemical dependency treatment service delivery system

Knowledge of facility interdepartmental integration from medical, fiscal, treatment and security perspectives

Knowledge of County public transportation, emergency hospitalization and patient rights

Knowledge of building and grounds layout and infrastructure, including heating, fire alarms, power and phones

Knowledge of the Washington State and local chemical dependency delivery systems

Knowledge of technological advances for efficiencies in program planning for residential services

Skill in sound emergency assessment

Skill in interpersonal relations

Skill in conflict resolution and mediation

Skill in assessing potential dangers and implementing appropriate measures to avoid or handle those dangers

Skill in effectively interacting with large groups and working in a team setting

Skill in written and oral communications

Licensing/Certification Requirements
CPR and First Aid certification

Some licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Exempt (Administrative)

	Levels within same series
	None
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