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Classification Specification
	

	
	4102200

	
	SCALE OPERATOR



Class Summary

The responsibilities of this classification include weighing vehicles, assessing and accepting fees, providing program information to customers, and processing charges and accounting for daily receipts related to disposal of solid waste at King County transfer and landfill sites.

Distinguishing Characteristics

This is a single-level classification. Incumbents work at County transfer and landfill sites and perform a series of specialized tasks, which include the assessment and collection of fees. Incumbents also perform scale operation duties related to the disposal of solid waste. Work is performed under limited supervision and requires independent judgment.

Examples of Duties (May vary by position)

1. Assess, collect fees and account for all transactions from customers using computerized automated scale system.

2. Account for all daily receipts; keep records of special accounts and permits in the transactions of the day.

3. Process charges for credit accounts.

4. Inform customers about the rules, regulations and use of King County Solid Waste facilities, and methods and locations of disposal available to them.

5. Follow established procedures for special waste disposal.

6. Monitor security panels and act as radio backup in the event of an emergency.

7. Use alternative operating procedures in the event of a system failure.

8. Maintain records of truck trip schedules and times, cross referencing with computer reports.

9. Assist transportation/landfill leads and supervisors with truck reroutes and land-count updates.

10. Ensure customer compliance with ordinances regarding type of solid waste disposal.

11. Provide technical assistance to Scale Operators to resolve work-related problems.

12. Maintain various records such as transactions, special accounts, special waste permits and/or temporary accounts.

13. Coordinate procedures; receive, route and/or send various supplies to or from transfer stations.

14. Secure facility and remain until all transactions and end-of-day procedures are complete.

15. Troubleshoot and perform routine maintenance on equipment.
16. Perform other duties as assigned.
When assigned as Lead, in addition to the above:
1. Serve as Scale Operator backup as needed to ensure service is available.

2. Verify time sheets of Scale Operators.

3. Provide training to new Scale Operators.

4. Schedule Scale Operators to make sure of coverage at all facilities.

5. Maintain various records such as transactions, work schedules and vacation schedules.

6. Coordinate procedures for the work unit such as delivery of supplies.

Knowledge/Skills

Knowledge of basic accounting principles and cash handling
Knowledge of basic computer operation
Skill in customer service
Skill in oral and written communications
Skill in record keeping
Skill in working independently
Skill in operating a calculator
Skill in dealing with angry customers
Licensing, Certification and Other Requirements

Washington State Driver’s License
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.

	FLSA Designation
	Non-Exempt

	Levels within same series
	None
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