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King County




Classification Specification
	

	
	5220500

	
	SECURITY OFFICER - DISPATCH



Class Summary

The responsibilities of this classification include monitoring cameras, CCTV and intrusion alarm systems and dispatching appropriate personnel, via radio and phone, to incidents from local and remote King County sites.  
Distinguishing Characteristics

This is a single level classification. The Security Officer - Dispatch works independently in monitoring over 200 cameras in multiple County facilities and city jurisdictions. Dispatchers direct security officers and dispatch court protection deputies and various protection, fire and medical agency personnel and county maintenance staff for emergency repairs. The Security Officer - Dispatch may perform the duties of a Security Officer. 

This classification is distinguished from the Security Officer Lead classification in that Lead Security Officers have on-going responsibility for a group of employees with the delegated authority to direct the work of subordinates in their daily job assignments.  Incumbents in the Dispatcher classification only direct Security Officers during incidents. 
Examples of Duties (May vary by position)

In addition to Security Officer responsibilities, incumbents in this classification perform the duties described below:

1. Monitor and operate duress, fire, CCTV and intrusion alarms systems; scan monitors for various incidents and situations; receive and respond to after-hours emergency requests for repairs to County facilities. 

2. Determine and dispatch appropriate personnel to handle incidents and situations; direct security guards.
3. Perform other duties as assigned.
Knowledge/Skills (May vary by position)
In addition to Security Officer Knowledge and Skills, Security Officer - Dispatch will have the following:

Knowledge of and skill in monitoring multiple radios, CCTV, monitors and other systems
Skill in analyzing and prioritizing personnel response based on situation 
Skill in directing staff from County and other agencies in incident response and emergencies

Skill in dispatching and notifying appropriate internal and external agency personnel using current notification guidelines

Licensing/Certification Requirements

Washington State Driver’s License

Background investigation

First aid/CPR certification

Physical examination and drug screening

Graduate of Washington State certified law enforcement academy (some positions)
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Non-Exempt 

	Levels within same series
	None  
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