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Classification Specification
	

	
	5220000

	
	SECURITY SCREENER



Class Summary

The responsibilities of this classification include providing security screening services in all King County District Court locations, King County Courthouse, Maleng Regional Justice Center, Youth Services Center, ITA Mental Health Court and other buildings as assigned.  
Distinguishing Characteristics

This is the first level in a two-level classification series.  Incumbents in this classification operate    x-ray machines and walk-through and hand-held metal detectors to ensure persons entering protected buildings are not carrying weapons or other prohibited items. 
Examples of Duties (May vary by position)
1. Operate walk-through (magnetometer) and hand-held metal detectors to determine if persons entering protected buildings are carrying or wearing weapons or other prohibited items.

2. Operate x-ray machines to screen handbags, briefcases and other parcels to determine if weapons or other prohibited items are contained therein.

3. Perform hand searches of bags, briefcases and other carry-in items to identify prohibited items.
4. Remain alert for potential threats or suspicious items and tactfully initiate further scrutiny when appropriate; confront uncooperative persons if necessary.
5. Use human relations skills where possible and directive behavior when called for to ensure the clear communication and implementation of security screening procedures and the involvement of other security staff where appropriate.  Call for assistance from security staff for intervention when needed.

6. Provide information, direction and assistance to the public at assigned facility.

7. Prepare and maintain legible activity logs.
8. Perform other duties as assigned.

Knowledge/Skills 
Knowledge of appropriate methods for operating equipment used to screen entry into secure areas of protected buildings and to properly identify prohibited items
Skill in oral and written communication, including ability to write clear, accurate activity logs, incident reports and related documents

Skill in customer service
Skill in interacting with people to explain security screening program and enlist cooperation; ability to describe procedures, articles and events and express ideas effectively and clearly
Skill in directing the public during unusual occurrences such as fires, public demonstrations, power outages and other emergency situations
Skill in remaining calm under stress and in emergencies 
Skill in dealing effectively with the public in emotional and confrontational situations and in detecting potential problems and preventing escalation

Skill in handling hostile individuals
Skill in establishing and maintaining effective, cooperative working relationships with security and police staff and other County employees
Skill in using tact and diplomacy when responding to people of varied ethnic and social backgrounds, including those who may suffer from mental, emotional or physical disabilities
Licensing, Certification and Other Requirements

This is a Civil Service classification. All incumbents must be United States citizens and be able to read and write the English language. Offers of employment are contingent on passing both a thorough background investigation and polygraph examination.

Washington State Driver License or ability to travel to King County locations in a timely manner

Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
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