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Classification Specification
	

	
	7404

	
	SERGEANT



Class Summary

The responsibilities of this classification include supervising commissioned and civilian staff assigned to divisions including Field Operations, Criminal Investigations, Special Operations, or Technical Services of the King County Sheriff’s Office (KCSO). 
Distinguishing Characteristics

This is the second of a three level civil service classified commissioned law enforcement classification series.  Sergeants have full supervisory authority over groups of Sheriff’s Deputies and civilian subordinates.  Incumbents have considerable latitude for independent actions and decisions.  Supervisory duties include planning, organizing, coordinating, assigning and monitoring workloads, training employees, conducting performance reviews and implementing disciplinary actions.  At the scene of an emergency or field incident, Sergeants take command and direct/request resources.  Sergeants may be assigned to contracting agencies.
This classification is distinguished from the next higher rank, in that Captains are responsible for serving as an agency police administrator for a contracting agency, precinct section commander, or section/unit commander providing internal support for the KCSO.  Entry into the Sergeant rank is accomplished through a competitive promotional examination process in accordance with King County Civil Service rules.  The top two levels above the three level civil service classified commissioned law enforcement classification series (Major and Chief) are exempt from civil service and are designated unclassified. 
Examples of Duties (May vary by position)
1. Supervise Sheriff’s Deputies and civilian staff.  Plan, organize and coordinate daily work activities; prepare work schedules and staffing plans.  Assign, approve, monitor, and post overtime.  Reallocate resources where necessary to ensure timely completion of work. 
2. Ensure assigned personnel comply with policies, procedures, rules and regulations. Monitor work quality for adherence to standards. Identify training needs.  Evaluate the performance of individuals and teams in achieving organizational goals.  Conduct formal and informal counseling sessions to correct work deficiencies and develop work skills.  Assist with career development and planning. Recommend, issue and document personnel actions (i.e., commendations and discipline).

3. Conduct and participate in investigations of grievances, alleged incidents of misconduct, public and internal complaints; document findings. Implement grievance and termination decisions.
4. Coach and motivate assigned personnel, encouraging creative problem solving. Facilitate and mediate conflicts. Resolve law enforcement issues. 
5. Review Deputy's written reports.  Review and evaluate incoming reports to identify suspects, potential problem areas, patterns or similarities, and to assign work to others.

6. Respond to crime scenes, dangerous calls and critical incidents as a team leader assuring appropriate actions are taken. Supervise Deputies in protection of the scene, preservation of life, and property.  Direct the detection, collection and preservation of physical evidence. Respond to and investigate officer-involved accidents, shootings and other use of force incidents. Direct the use of necessary force to protect self or others, including non-lethal weapons and force to control groups of people.  
7. Provide technical instruction in the proper methods, techniques, and procedures of law enforcement operations. 
8. Conduct roll call and routine briefings of management and assigned personnel. 

9. Screen and coordinate requests for assistance from contracting and other agencies.
10. Complete research, administrative, analytical or statistical reports.  Prepare documentation of patrol activities; prepare reports and release information for use and distribution within the Department. 
11. Research records and files.  Summarize and document information for investigation, special assignment, administrative, budget, and internal study. 

12. Participate in community outreach.  Meet with citizens to hear complaints.  Make presentations to community and business groups regarding crime prevention.  Participate in community policing activities and facilitate problem solving.

13. Prepare operational outlines including personnel, resource and equipment needs for special operations.
14. Perform other duties as assigned.
Knowledge/Skills 
Knowledge of principles of crime and accident investigation, investigative techniques and procedures, including rules of evidence and laws related to arrest, search and seizure 

Knowledge of KCSO General Orders Manual, Vision, Mission, Goals, Core Values and applicable labor agreements 

Knowledge of state and federal laws, and legal requirements involved in the identification and preservation of physical evidence 

Knowledge of Law Enforcement Digests (LED) from the WA State Attorney General's Office

Knowledge of and skill using Incident Command System (ICS) and National Incident Management System (NIMS), KCSO specialized applications, and current office software programs including word processing, spreadsheet, database and email software programs
Knowledge of accepted supervisory principles and practices; workload planning and scheduling; performance management and discipline 
Communication skills including the ability to read, interpret and apply laws, ordinances, rules and regulations 

Skill in thinking clearly, remaining in control, exercising appropriate judgment, making decisions, and leading others during field incidents and stressful circumstances
Skill in implementing, evaluating and modifying strategic/tactical plans, emergency scene commands, and assigning or delegating work during critical incidents and field situations 

Skill in recognizing actual and potential dangers and determining appropriate course of action
Skill in using proper investigative techniques and procedures

Skill in coaching, leading, evaluating, and motivating individuals and teams to accomplish work objectives and goals; recognizing performance problems, providing constructive feedback and determining effective corrective training, developmental or disciplinary measures 
Skill in preparing and maintaining accurate written records
Skill in planning and setting priorities, and coordinating or scheduling tasks or events in a logical manner to maximize staff and material resources, and meet goals and time lines 
Skill in handling multiple competing priorities

Skill in analytical thinking, problem solving and conflict-resolution 

Skill in planning, organizing, and time management 

Skill in working effectively with a variety of individuals from diverse backgrounds
Ability to represent KCSO in a positive manner in a variety of forums and with the public
Ability to analyze data and problems then formulate effective solutions or responses

Ability to use a variety of general office equipment 
Licensing, Certification and Other Requirements

This is a Civil Service classification.  US citizenship and the ability to read and write the English language are required by RCW 41.14.100

Five years of work experience as a King County Sheriff’s Deputy

Valid Washington State Driver License

Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
Positions require both office and field work under varying circumstances, conditions, situations, weather, location and time, including the use of specialized equipment. Work may involve exposure to high risk situations that may involve injury or loss of life and require the use of protective clothing, equipment to prevent contact with infectious diseases and other hazards.
	FLSA Designation
	Non-Exempt 

	Service Status
	Civil Service and Career Service

	Levels within same series
	Sheriff’s Deputy, Sergeant, Captain 
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