	[image: image1.png]u

King County




Classification Specification
	

	
	3118200

	
	SOCIAL SERVICES PROFESSIONAL - SENIOR



Class Summary

The responsibilities of this classification include serving as lead to staff who provide various professional social work services to King County clients and their families. Incumbents train staff, plan and facilitate the provision of customer services, and assist staff with complex or difficult cases.

Distinguishing Characteristics

This is the second level in a two-level classification series. It is distinguished from the Social Service Professional classification in that incumbents in this classification lead and coordinate the work of designated Social Workers and associated staff and provide authoritative technical and analytical assistance and guidance.

Examples of Duties (May vary by position)

1.
Lead designated social workers and associated staff. Assist in the establishment of performance standards and goals, including customer service workflow and timelines.

2.
Manage or assist Social Workers to manage complex or difficult cases.

3.
Provide training and technical assistance to staff.
4.
Perform other duties as assigned.
In addition to the duties above, incumbents in this classification may be required to perform all or some of the duties contained in the Social Worker classification, as follows:

1. Introduce clients to program information through outreach, recruitment and orientations.

2. Conduct comprehensive, culturally sensitive psycho-social assessments; develop plan of care and coordinate services with appropriate community resources; document interventions and maintain clear written records.

3. Assess personal and job skills. Evaluate interests, aptitudes, financial needs and barriers to employment and training.

4. Provide counseling and crisis intervention service to individuals, couples and families.

5. Develop employment and training goals. Determine funding sources and authorize expenditure of program funds.

6. Provide information and education about health/mental health issues to individual clients and to groups.

7. Track client training performance, including on-site monitoring. Intervene as necessary and cancel funding if warranted.

8. Provide social work consultation to community providers and public health staff as indicated.

9. Negotiate individual and group training agreements with schools and employers.

10. Document case notes and maintain participant records in compliance with local, state and federal regulations.

11. Maintain a broad working knowledge of community social and health care services.  

12. Establish working relationships with employers.  Use knowledge of the labor market to determine priority employers.

13. Serve as liaison to and represent the Health Department within community groups.
Knowledge/Skills (May vary by position)

Knowledge of professional social work principles, methodology and ethics
Knowledge of federal legislation and regulations pertaining to funding sources for job training
Knowledge of the use of therapeutic relationship to foster client self-determination
Knowledge of the multiple components necessary for successful entry or re-entry into the workforce
Knowledge of human psycho-social development within the context of the family, community and culture
Knowledge of current labor market conditions and employer needs
Knowledge of brief therapy theories and techniques and understanding of therapeutic process
Knowledge of schools and educational programs relevant to client base
Knowledge of techniques for facilitating client motivation to change behavior problems
Knowledge of social welfare policy
Knowledge of supervisory practices
Knowledge of health and social issues impacting client and community well being
Knowledge of systems theory
Skill in crisis intervention
Skill in client advocacy
Skill in oral and written communications
Skill in case management
Skill in group work therapy and practice
Licensing, Certification and Other Requirements 

Washington State Driver’s License 
Additional licenses, certifications and other requirements determined to be necessary to meet the business needs of the employing unit may be required.
	FLSA Designation
	Exempt (Professional)

	Service Status
	Career Service

	EEO Code
	2

	Levels within same series
	Social Service Professional and Social Service Professional - Senior

	Class History
	Created
12/2013 
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